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MASTER AGREEMENT 

#: VCU-IT-7257 

18thTh is Master Agreement ("Agreement"), effective July 2026 ("Effective Date" ), is between Virginia 
Commonwealth University, a corporation and an institution of higher education of the Commonwealth ofVirginia, 
whose address is 912 West Grace Street, Richmond, VA 23298 ("VCU", or "University"), and Color ID, LLC a limited 
liability corporat ion, with offices located at 20480-F Chartwell Center Drive, Cornel ius, NC 28031 ("Color ID, LLC" 
or "Firm"). VCU and Firm are sometimes referred to individually as a "Party" and collectively as the "Parties." 

WHEREAS, VCU issued a Request for Proposals to solicit proposals for Access Cards, Products, and Services 
(the "Services/ Goods"), RFP # 211221336JC issued 02/20/2026 (the RFP); and 

WHEREAS, Firm submitted its proposal dated 03/ 19/2026, (the "Proposal" ) wherein it wished to be 
considered, among other things, for the Services/Goods as more fully specified therein; and 

WHEREAS, VCU considered all proposals submitted, including the Firm's Proposal, and VCU now desires 
to award to Firm, understanding t hat the final execut ion date shall be deemed the Award Date; and 

WHEREAS, Firm desires to perform the Services/ Goods as set forth herein. 

NOW THEREFORE, in consideration of the mutual promises set fort h herein and for other good and valuable 
consideration, the receipt and sufficiency of wh ich is hereby acknowledged, the Parties agree as follows: 

A. AGREEMENT DOCUMENTS: The following documents are integrated into and made part of this 
Agreement: 

1. ATTACHMENT A: General Contractual Provisions 

2. ATTACHMENT B: Specific Contractual Provisions 

3. ATTACHMENT C: Publicly Accessible Contract Agreement 

4. ATTACHMENT D: Pricing Schedule 

5. RFP# 211221336JC issued 02/ 20/2026, in its entirety, by reference; 

6. Firm's RFP Proposal, dated 03/ 19/ 2026, by reference; 

Should a conflict arise among the foregoing documents, this Agreement, to include the Contractual 
Provisions, shall control. 

B. TERM and RENEWAL OF CONTRACT: This cont ract shall have a three (3) year initial term (the " Init ial 
Term") and may be renewed by VCU upon mutual written agreement of authorized representatives of 
both Parties for two (2) successive one (1) year period (t he " Renewal Term" ) under the terms and 
condit ions of this original Contract or as otherwise agreed in writing by the Parties at such t ime. 

If VCU elects to exercise the option to renew the contract for an additional one (1) year period, t he 
contract price(s) for t he addit ional one (1) year shall not exceed the contract price(s) of the previous 
contract period increased/ decreased by more than the percentage increase/ decrease of t he Services 
/Goods category of t he CPI-U section of t he Consumer Price Index of the United States Bureau of Labor 
Statist ics for the latest twelve months for which statist ics are available. 

C. SERVICES/GOODS: The Firm shall provide VCU, for its operational purchases as described herein, access 
cards, credent ialing products, card issuance hardware and consumables, related software solutions, and 
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al l implementation, configuration, integration, training, fulfillment, warranty, and support services 
necessary to support the daily operation of Campus Card Services and other University credent ialing 
needs. The Firm shall provide such goods and services, including as applicable HID cards and related 
supplies, ID printers, Fargo Connect, CloudCard/RemotePhoto, CardExchange, and associated identity 
management solutions, in accordance with this Agreement, the RFP, Firm's Proposal, t he applicable 
pricing schedule, and authorized Purchase Orders. 

FIRM RESPONSIBILITIES: 

1. Overview 

The Firm shall provide access cards, credentialing products, card issuance products, related software, 

implementation services, support services, warranty coord ination, and related supplies for Virginia 

Commonwealth University. The Firm shall perform all services necessary to support the daily 

operation of Campus Card Services and related University credentia ling needs in accordance wit h this 

Agreement, the applicable Purchase Order, t he agreed pricing schedule, and any mutually approved 

quotation or statement of work. 

The goods and services shall support , at minimum: 

• Physical and digital credentia ling products and related supplies 
• ID card printers, encoding devices, capt ure equipment, and related infrast ructure 
• Fargo Connect, RemotePhoto/ CloudCard, CardExchange, and other card issuance or identity 

management solutions ordered by t he University 
• Configuration, integration, and support for University one-card, access control, and related 

campus systems 
• Campus-wide re-carding events, system upgrades, lifecycle support , and other credent ialing 

initiatives requested by the University 

2. Implementation 

a) Implementat ion shall be conducted in a struct ured and collaborative manner. The Firm shall: 

• Confirm the University's requirements, technical environment, project assumptions, and 
roles before beginning project work 

• Identify project deliverables, anticipated milestones, dependencies, and timeline 
expectations 

• Coordinate with University stakeholders, technical contacts, and the Contract 
Administrator or designee 

• Provide regular progress updates and communicate materia l risks, delays, or changes 
proactively 

b) The Firm sha ll support campus-wide re-carding events as requested by the University 

Contract Administrator or designee. Such support may include planning, product fulfillment, card 

stock coordination, printer or software support , onsite or remote technica l assistance, and related 
project support as identified in t he appl icable quotation, Purchase Order, or statement of work. 

• Conduct functional validation and system testing in col laboration with the University, as 

applicable 
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• Address material defects or issues identified during testing that prevent operational use 

• Provide documentat ion, configurat ion guidance, and administ rator or operator reference 

materials 

• Deliver administrator and operator training to support successful adoption 

3. Product Configuration and Supply 

The Firm shall provide, configure, install, or support products ordered by the University in 

accordance with VCU's requirements. Product configuration and supply shall: 

• Include ID card printers, encoding devices, capt ure equipment, cards, ribbons, transfer 

fi lm, laminates, and related consumables 

• Implement University-approved card technology requirements, encoding requirements, 

artwork, programming informat ion, and specifications when fu lfilling card stock or 

credentialing orders 

• Support ongoing provision of cards, printer consumables, and related materia ls required 

for Campus Card Services operat ions 

• Supply HID Genuine Products when requested by the University and maintain applicable 

HID partner, certification, authorization, or prequalification status required for the goods 

and services provided 

• Coordinate with applicable manufacturers to support warranty fulfillment, product 

defects, cardstock issues, printer issues, software issues, or other manufacturer-related 

concerns affecting the University 

4. Software, Integrations, and Credential Programming 

The Firm shall perform and support software, integration, and credential programming services, 

which includes: 

• Software set up, configuration, and support for Fargo Connect, RemotePhoto/CloudCard, 

Card Exchange, and ot her card issuance or identity management solutions ordered by the 

University 

• Integrat ion support with existing University systems, including one-card, access control, 

550, photo download, and related campus systems, as applicable to t he ordered solution 

• Engagement of t he appropriate Firm technical, product, engineering, or manufacturer 

resources based on t he specific products or services requested by the University 

• Protect ion and accurate use of VCU programming information, which the Firm 

acknowledges is mission critical for accurate card production, fulfillment, and 

credentialing operations 

• Support for additional products or services outside the then-current scope through 

mutually approved quotations, Purchase Orders, statements of work, or amendments, as 

applicable 
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5. Go-Live and Post-Implementation Services 

Upon confirmation from VCU that the applicable solution, system, deployment, or project is 

operational and performing substantially as intended, the solution shall be deemed live for 

purposes of the Agreement. Following go-live, the Firm shall provide: 

• Lifecycle support for deployed products and solutions supplied by the Firm, including 

serving as the first point of contact for inquiries unless otherwise directed by the 

University 

• Annual service logs and system reviews upon request where included in the CHOICE 

support program or any successor support program accepted by the University 

• Assistance with workflow refinement, product planning, and future credentialing needs, 

including consideration of mobile credential, card issuance, and campus card service 

improvements 

• The negotiated value commitments reflected in the applicable pricing schedule, including 

reduced CardExchange setup/training pricing, custom VASCUPP discounting for 

applicable high-volume printer consumables, and Premier or comparable sponsorship of 

SWaMfest 2026. 

6. Service Levels 

Minimum performance standards are outlined below: 

• Telephone and remote technical support shall be available from 8:00 a.m. to 5:00 p.m. 
Eastern Time, Monday through Friday, excluding holidays observed by the Firm or as 

otherwise agreed in writing. 

• If an issue cannot be resolved through telephone or remote technical support, the Firm 
shall provide emergency onsite service by a trained technician within twenty-four (24) 

hours where such service is included in the applicable support program, quotation, 

Purchase Order, or statement of work. 

• For supplies ordered by the University by 4:00 p.m. local time, the Firm shall provide next 

day delivery via UPS where the ordered items are in stock and eligible for next day 

delivery. Shipping terms shall be F.O.B. Destination, with shipping costs paid by the Firm 

unless otherwise expressly approved by the University. 

• The Firm shall honor and support the HID Lifetime Warranty for access cards currently 

held by the University and shall provide full credit or replacement for defective cards 

covered by such warranty, excluding damage, abuse, misuse, or other exclusions under 

the applicable manufacturer warranty. 

• The Firm shall use commercially reasonable efforts to coordinate manufacturer escalation 

and warranty processing for goods and solutions supplied by the Firm under this 

Agreement. 

Consistent underperformance will result in the Firm submitting a corrective action plan to the 

University that outlines specific tasks and timelines for remediation. 
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7. VCU Responsibilities 

• Provide access to key stakeholders, technical contacts, subject matter experts, and the 

Contract Administ rator or designee 

• Supply applicable card specifications, programming information, system requirements, 

quantities, delivery requirements, and other information needed for accurate fulfillment 

• Issue Purchase Orders or other written authorizations before the Firm provides goods or 

services 

• Part icipate in implementation, configurat ion, testing, training, and project-readiness 

activities as applicable 

• Provide written acknowledgment of milestone completion, acceptance, or operat ional 

readiness when required by the applicable quotation, Purchase Order, or statement of 

work 

D. FEES: See ATTACHMENT D Price Schedule 

E. ACCEPTANCE OF VCU PURCHASE ORDERS: The Firm will provide a detailed statement of work prior to 
any project summarizing specific services, deliverables, delivery dates, and cost. The Firm will do so 
wit hout int roducing addit ional terms or conditions and will not require VCU to sign any separate 
agreements. 

F. PAYMENT METHOD AND PAYM ENT TERMS: 

1. VCU shall pay Firm within the net days specified below following receipt of a proper invoice, 
services rendered, or goods delivered, whichever is later pursuant to and in accordance with §§ 

42-45 of the Rules Governing Procurement of Goods, Services, Insurance and Construction by a 
Public Institution of Higher Education of the Commonwealth (similar to the Virginia Prompt 
Payment Act ). 

2. All payments will be made based on the net terms agreed upon in this Agreement, starting from 
after receipt of invoice or delivery, whichever occurs last. This shall not affect offers for early 
payment discounts, however. 

3. Fees appearing to be incorrect will be researched and challenged, and that portion of t he invoice 
held in abeyance until a settlement can be reached. 

4. Specific Terms: 

a) Payment Met hod: ACH - Paymode-X Basic 

b) Payment Terms: NET 35 

5. Firm acknowledges and agrees t hat the payment method agreed to under this Agreement shall 
apply to all invoices and payments related to this Agreement and any other cu rrent or future 
agreements, purchase orders, or t ransactions involving the same Firm, regardless of remit -to 
address or locat ions. 

If VCU and Firm execute multiple agreements with different payment methods specified, VCU 
may, in its sole discretion, select and apply one preferred payment method across all such 
agreements and associated transactions for consistency and administrative efficiency. VCU may 
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update the payment method in the Firm's vendor file without further notice. 

Any Firm-requested changes must be submitted in writing and are subject to approval by the 
Office of Procurement Services. Firm may, at any time, upgrade to either the Virtual Card or 
Premium ACH (Paymode-X) payment method by coordinating with Bank of America or Paymode­
X. These upgrades do not require an amendment to the Agreement but VCU reserves the right to 
reject or deny a change deemed not in the best interest of the University. 

G. INVOICING: All invoices will reflect the VCU Purchase Order number and will be emailed to 
VCU.lnvoices@trustflowds.com or mailed to Accounts Payable, Box 3985, Scranton, PA 18505. For 
additional information regarding proper invoicing practices follow the link below: 

https://procurement.vcu.edu/for-suppliers/vendor-invoicing--payment/ 

Firm shall comply with all University invoicing requirements, including submission through VCU's 
designated intake channels and accurate referencing of applicable Purchase Orders. VCU reserves the 
right to reject or return any improper invoice, including but not limited to duplicate invoices, without 
penalty. In the event Firm repeatedly submits improper invoices, VCU may impose administrative fees 
and costs, and may deduct such fees and costs from future Firm payments. 

H. CONTRACTS ADMINISTRATOR: The Firm will not make any commitments/comments or take actions on 
behalf of the University without the explicit direction of the Contract Administrator. 

1. Primary Administrator: 

The Primary Administrator is the point of contact for day-to-day operations under this Agreement. 
The Firm and the Primary Administrator acknowledge that no binding changes or amendments to 
this Agreement can be made without approval of the Office of Procurement Services. The Primary 
Administrator is: 

Patricia Murdock 
pjmurdoc@vcu.edu 

2. Secondary Administrator: 

Firm will channel all contract questions not pertaining to a specific service or department request 
through the VCU's Procurement Office and the individual named below: 

Justin Carrico 
jcarrico@vcu.edu 

Any updates to the information in this section may be provided to the Firm in writing. A formal 
amendment to this Agreement is not required to do so. 

I. NOTICES: Notices, requests, claims, legal notices, and other communications not related to the day-to­
day operations, but required or permitted under this Agreement, shall be in writing, shall refer specifically 
to this Agreement, and shall be deemed delivered upon receipt. Any such notices, requests, and other 
communications shall be addressed as follows: 

mailto:jcarrico@vcu.edu
mailto:pjmurdoc@vcu.edu
https://procurement.vcu.edu/for-suppliers/vendor-invoicing--payment
mailto:VCU.lnvoices@trustflowds.com
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FOR VCU: 

Director 
Office of Procurement Services 
912 West Grace Street, 5th Floor 
Richmond, Virginia 23298-0327 
(804) 828-1077 
contracts@vcu .ed u 

FOR FIRM: 

Sean Snider 

ColorlD, LLC 

20480-F Chartwell Center Drive 

Cornelius, NC 28031 

Email: sean.snider@colorid.com 

Any notice sent by any other means shall not be considered duly given or delivered unless the receiving 
party affirmatively acknowledges receipt. 

J. SMALL BUSINESS AND SUPPLIER DIVERSITY (SBSD) CERTIFIED BUSINESSES REPORTING: The Firm will 
identify and fairly consider SBSD Firms for subcontracting opportunities when qualified SBSD firms are 
available to perform a given task required under this Agreement. Firm will submit a quarterly SBSD 
business report to the University by the 8th of the month following each calendar quarter, specifically the 
months of April, July, October, and January. 

Firm will submit the quarterly SBSD business reports, based upon the Firm's proposed commitment to: 

VCU SBSD Reporting 
swamreporting@vcu.edu 

The quarterly SBSD business reports will contain the following information: 

1. SBSD firms' name, address and phone number with which Firm has contracted over the specified 
quarterly period. 

2. Contact person at the SBSD firm who has knowledge of the specified information. 

3. Type of goods and/or services provided over the specified period of time. 

4. Total amount paid to the SBSD firm as it relates to the University's account. 

Firm's failure to provide SBSD reports on a quarterly basis which contain the information required by this 
section and/or Firm's failure to comply with the plan for utilizing SBSD businesses submitted by Firm as 
part of its proposal and/or negotiation response may be grounds for debarment pursuant to Section 
9(G)(4) of the Purchasing Manual. 

IN WITNESS WHEREOF, the Parties agree that this Agreement contains the entire understanding between the 
Parties and may only be modified upon mutual agreement and executed in writing by authorized representatives 
of each Party. By signing below, the signatories affirm that they are the authorized representatives of their 
respective party and have been delegated authority to bind their respective parties in contract. 

mailto:swamreporting@vcu.edu
mailto:sean.snider@colorid.com
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VIRGINIA COMMONWEALTH UNIVERSITY Color ID, LLCIiSigned by: 

~ A7:tsr 
By: By: 

9C89C18BE401438... 

Name: John McHugh Name: Mark Degan 

Title: Executive Director of Procurement Servic~itle: Vice President Marketing 

Date: ------"6'""'/1=2"""/2=0=26"------- Date: --------=6/'""'"1=2/=2""'02=6'------
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ATTACHMENT A 
VIRGINIA COMMONWEALTH UNIVERSITY 

GENERAL CONTRACTUAL PROVISIONS 

A. COMPLIANCE. Firm1 will comply with all applicable laws, regulations, industry codes, and guidance in performing 
services under this Agreement. 

B. CONFLICT OF INTERESTS. The Firm represents and affirms to the University that its entering into this Agreement with 
the University and its performance through its agents, officers and employees does not and will not involve, contribute 
to nor create a conflict of interest prohibited by the Virginia State and Local Government Conflict of Interests Act (§ 
2.2-3100 et seq of the Code ofVirginia (Virginia Code), the Virginia Ethics In Public Contracting Act (Virginia Code§ 2.2-
4367 et seq), the Virginia Governmental Frauds Act (Virginia Code§ 18.2-498.1 et seq) or any other applicable law or 
regulation. Should circumstances change, the Firm will not ify t he University of any potential confl ict of interests 
prohibited under law. 

C. INDEPENDENT CONTRACTOR: Firm is not an employee of the University, but is engaged as an independent contractor. 
The Firm will indemnify and hold harmless t he Commonwealth of Virginia, the University, and its employees and 
agents, with respect to all withholding, Social Security, unemployment compensation and all other taxes or amounts 
of any kind relating to the Firm's performance of t his Agreement. Nothing in this Agreement wil l be construed as 
authority for the Firm to make commitments which wil l bind the University, or to otherwise act on behalf of the 
University, except as the University may expressly authorize in writ ing. 

D. WAIVER OF CLAIMS: No waiver of any right will be deemed a continuing waiver, and no failure on the part of either 
party to exercise wholly or in part any right will prevent a later exercise of such or any other right. 

Notwithstanding anything contained herein to the contrary, VCU is an agency of the Commonwealth ofVirginia and as 
such, pursuant to Virginia Code§ 2.2-S14, cannot waive or settle legal claims that VCU may have against another party 
nor may VCU bestow any right or obligation that is beyond the duly granted authority of the signatory to bestow or 
incur on behalf of the Commonwealth ofVirginia. 

E. NONDISCRIMINATION/ ANTI-DISCRIMINATION: During the performance of this Agreement, Firm will comply with the 
provisions of the Federal Civil Rights Act of 1964, as amended, as well as the Virginia Fair Employment Contracting Act 
of 1975 (VFECA), as amended, the Virginians With Disabilities Act (VOA), the Americans With Disabilities Act (ADA) and 
§ 9 of the Rules Governing Procurement ofGoods, Services, Insurance andConstruction bya Public Institution ofHigher 
Education of the Commonwealth (Governing Rules). 

If the award is made to a faith-based organization, the organization shall not discriminate against any recipient of 
goods, services, or disbursements made pursuant to the contract on t he basis ofthe recipient's religion, religious belief, 
refusal to participate in a religious practice, or on t he basis of race, age, color, gender or national origin and shall be 
subject to the same rules as other organizat ions that contract with public bodies to account for t he use of the funds 
provided; however, if the faith-based organization segregates public funds into separat e accounts, only the accounts 
and programs funded with public funds shall be subject to audit by the public body. (Governing Rules§ 36) 

In every contract over $10,000, the provisions below apply. 

1. During t he performance of t his Agreement, the Firm agrees as follows: 

a) The Firm will not discriminate against any employee or applicant for employment because of race, 
religion, color, gender, gender identity, national origin, age, disability or other basis prohibited by state 
law relating discrimination, except where there is a bona fide occupational qualification reasonably 
necessary to the normal operation of the Firm. The Firm agrees to post in conspicuous places, available 
to employees and applicants for employment, notices setting forth the provisions of this 
nondiscrimination clause. 

b) The Firm, in all solicitations or advertisements for employees placed by or on behalfof the Firm, will state 

1 The term "Firm" shall have the same meaning and be interchangeable with the terms "Vendor", "Supplier'' and/or "Firm" as such terms may be 

used/referenced in t his Agreement or any underlying agreement documents. 

9 
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F. 

G. 

H. 

I. 

J. 

K. 

ATTACHMENT A 
VIRGINIA COMMONWEALTH UNIVERSITY 

GENERAL CONTRACTUAL PROVISIONS 

that such Firm is an equal opportunity employer. 

c) Notices, advertisements, and solicitations placed in accordance with federal law, rule or regulation shall 
be deemed sufficient for t he purpose of meeting these requirements. 

d} If Firm employs more than five employees, Firm shall (i) provide annual training on Firm's sexual 
harassment policy to all supervisors and employees providing services in the Commonwealth of Virginia, 
except such supervisors or employees that are required to complete sexual harassment training provided 
by the Department of Human Resource Management, and (ii) post Firm's sexual harassment policy in (a) 
a conspicuous public place in each building located in the Commonwealth of Virginia that Firm owns or 
leases for business purposes and (b) Firm's employee handbook. 

2. The Firm will include the provisions of a through d above in every subcontract or purchase order over $10,000 so 
that t he provisions will be binding upon each subcontractor or vendor. 

IMMIGRATION REFORM AND CONTROL ACT OF 1986: Firm warrants and certifies that it does not and will not during 
the performance of this contract employ unauthorized alien workers, as defined by the federal Immigration Reform 
and Control Act of 1986 or violate any other provisions of t he Act. 

ANTITRUST: By entering into a contract, Firm conveys, sells, assigns, and transfers to the Commonwealth ofVirginia all 
rights, t itle and interest in and to all causes of the action it may now have or hereafter acquire under t he antitrust laws 
of the United States and the Commonwealth of Virginia, relating to the particular goods or services purchased or 
acquired by the Commonwealth of Virginia under this Agreement. 

NON-APPROPRIATION: Funding for any Agreement between the University and a Firm is dependent at all t imes upon 
the appropriation of funds by the Virginia General Assembly and/or any other organizat ion of the Commonwealth 
authorized to appropriate such funds. In the event that funding to support this Agreement is not appropriated, whether 
in whole or in part, then the Agreement may be term inated by the University effective the last day for which 
appropriated funding is available. 

VIRGINIA MINIMUM WAGE ACT: All Firms must comply with the state and federal minimum wage requirements. 
Every Firm shall pay to each of t heir employee's wages at a rate not less than the greater of (i) the adjusted state hourly 
minimum wage or (ii) the federal minimum wage as prescribed by Virginia Minimum Wage Act (Virginia Code § 40.1-
28.8 et seq.) and the U.S. Fair Labor Standards Act (29 U.S.C. § 201 et seq.), respectively. For details on minimum wage 
law requirements, contact the Department of Labor & Industry at: https://doli.virginia.gov. 

WORKERS' COMPENSATION: Firm will (i) obtain and maintain a workers' compensation policy for all employees in 
accordance with applicable law, and (ii) comply with all federal and/or state laws and regulations pertaining to 
Workers' Compensation requirements for insured or self-insured programs. 

DRUG-FREE WORKPLACE: Firm, its agents and employees are prohibited, pursuant to Governing Rules §11, and the 
Commonwealth of Virginia, Department of Human Relations Management Policy No. 1.05, from manufacturing, 
distributing, dispensing, possessing, or using any unlawful or unauthorized drugs or alcohol while on University 
property. 

During the performance of this Agreement, t he Firm agrees to (i) provide a drug-free workplace for the Firm's 
employees; (ii) post in conspicuous places, available to employees and applicants for employment, a statement 
notifying employees that the unlawful manufacture, sale, distribution, dispensation, possession, or use of a controlled 
substance or marijuana is prohibited in the Firm's workplace and specifying the actions that will be taken against 
employees for violation of such prohibition: (i ii) state in all solicitations or advertisements for employees placed by or 
on behalf of the Firm that the Firm maintains a drug-free workplace: and (iv) includes the provisions of the foregoing 
clauses in every subcontract or purchase order of over $10,000, so that the provisions will be binding upon each 
subcontractor or vendor providing services under this Agreement. 

For the purposes of this section, "drug-free workplace" means a site for the performance of work done in connection 
with a specific agreement awarded to a Firm, the employees of whom are prohibited from engaging in the unlawful 

10 
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ATTACHMENT A 
VIRGINIA COMMONWEALTH UNIVERSITY 

GENERAL CONTRACTUAL PROVISIONS 

manufacture, sale, distribution, dispensation, possession or use of any controlled substance or marijuana during the 
performance of the Agreement. 

L. VIRGINIA FOIA: Nothing contained herein is intended to limit VCU's compliance with the Virginia Freedom of 
Information Act {"VFOIA"). For clarity, agreements and pricing between VCU and its vendors are not considered to be 
exempt from VFOIA requests. 

M. STATUTORY DAMAGES: VCU is not authorized to waive damages granted or otherwise available by statute. 

N. SOVEREIGN IMMUNITY: VCU is an agency ofthe Commonwealth ofVirginia and is afforded the protection of sovereign 

immunity under Virginia law. Any claims against VCU or the Commonwealth are subject to the requirements 
established under Virginia law for bringing such claims against VCU or the Commonwealth, including the Virginia Tort 

Claims Act (Virginia Code §§ 8.01-195.1 et seq.) and other applicable statutes relating to claims against the 
Commonwealth or its agencies. Notwithstanding any other provision, nothing in this Agreement shall be deemed to 

be or construed as a waiver of VCU's or the Commonwealth's sovereign immunity, or any other applicable 
requirements under Virginia law for bringing claims against VCU or the Commonwealth. The total cumulative liability 

of the University, its officers, employees, and agents in connection with t his Agreement or in connection with any 
goods, services, actions or omissions relating t o this Agreement, shall not under any circumstance exceed payment of 
the maximum purchase price. 

0. REPRESENTATIONS AND WARRANTIES: All representations and warranties made by the University are made to the 

best of its knowledge at the time the representation or warranty is made. University will use its best efforts to comply 
with all conditions and restrictions on its account s and the services provided hereunder. 

P. INFORMATION TECHNOLOGY ACCESS: All electronic and informat ion technology procured through this agreement 

must meet the applicable accessibility standards of Section 508 of t he Rehabilitation Act of 1973 (29 U.S.C. 794d) as 
amended and is viewable at http://www.section508.gov. If requested, the Firm must provide a detailed explanation 

of how compliance with Section 508 of the Rehabilitation Act is achieved and a validation of concept demonstration 
Additionally, in accordance with § 2.2-3504 of the Code of Virginia, the following wil l apply to all information 
technology Agreements: 

All information technology ("Technology") which is purchased or upgraded by the University will comply with the 
following non-visual access standards from the date of purchase or upgrade until the expiration of this Agreement: 

1. Effective, interactive control and use of the Technology shall be readily achievable by nonvisual means; 

2. The Technology equipped for nonvisual access shall be compatible with information technology used by other 
individuals with whom any blind or visually impaired user of the Technology interacts; 

3. Nonvisual access technology shall be integrated int o any networks used to share communications among 

employees, program participants or the public; and 

4. The technology for nonvisual access shall have the capability of providing equivalent access by nonvisual means 
to telecommunications or other interconnected network services used by persons who are not blind or visually 
impaired. 

Compliance with the foregoing nonvisual access standards shall not be required if University's Executive Director of 
Procurement Services determines (i) the Technology is not available with nonvisual access because the essential 
elements of the Technology are visual and (ii) nonvisual equivalence is not available. 

Installation of hardware, software, or peripheral devices used for nonvisual access is not required when the Technology 
is being used exclusively by individuals who are not blind or visually impaired, but applications programs and underlying 
operating systems (including t he format of t he data) used for the manipulation and presentation of information shall 
permit the installation and effective use of nonvisual access software and peripheral devices. 

11 
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ATTACHMENT A 
VIRGINIA COMMONWEALTH UNIVERSITY 

GENERAL CONTRACTUAL PROVISIONS 

If requested, t he Firm must provide a detailed explanation of how compliance with the foregoing nonvisua l access 
standards is achieved and a validation of concept demonstration. The requirements of this Paragraph shall be 
construed to achieve full compliance with the Information Technology Access Act, Virginia Code§§ 2.2-3500 through 
2.2-3504. 

Q. ARBITRATION: Neither Party shall be compelled to agree to any form of binding alternative dispute resolution, but may 
request and/or opt to participate in non-binding alternative dispute resolution in its sole discretion. 

R. CONTRACTUAL CLAIMS PROCEDURE: Governing Rules§ 53 (similar to the Virginia Acts of Assembly of 2007, Chapter 
943, Chapter 3, Exhibit P and its attachments} requires Firms with t he University to submit any claims, whether for 
money or other relief, in writing no later than 60 days after final payment; however, written notice of the Firm's 
intention to file such a claim must be given at the t ime of the occurrence or beginning of the work upon which the 
claim is based. 

The University's procedure for deciding such contractual claims is: 

1. Firm must provide the written claim to: 
Assistant Direct or of Purchasing 
Virginia Commonwealth University 
Office of Procurement Services 
912 West Grace Street 
Box 980327 
Richmond, Virginia 23298 

2. Although Firm may, if itchooses, attempt to resolve its claim by dealing with a University department other than 
the one stated in Section 1 above, Firm must submit any unresolved claim in writing no later than 60 days after 
final payment to the Assistant Director of Purchasing if it wishes to pursue its claim. 

3. Upon receiving t he written claim, the Assistant Director of Purchasing wi ll review the written materials relating 
to the claim and decide whether to discuss the meritsof the claim with Firm. If such discussion is to be held, the 
Assistant Director of Purchasing will contact Firm and arrange such discussion. The manner of conducting such 
discussion will be as Assistant Director of Purchasing and Firm mutually agree. 

4. The Assistant Director of Purchasing will mail his or her decision to Firm within 60 days after receipt of 
the claim. The decision will state the reason for granting or denying the claim. 

5. Firm may appeal the decision to: 

Executive Director of Procurement Services 
Virginia Commonwealth University 
Office of Procurement Services 
912 West Grace Street 
Box 980327 
Richmond, Virginia 23298 

Provide a written statement explaining the basis of the appeal wit hin fifteen (15} calendar days after 
Firm's receipt of the decision. 

6. Upon receiving the written appeal, the Executive Director of Procurement Services will review the written 
materials relating t o t he claim and decide whether to discuss the merits of the claim with Firm. Ifsuch discussion 
is to be held, t he Executive Director of Procurement Services will contact Firm and arrange such discussion. The 
manner of conducting such discussion will be as the Executive Direct or of Procurement Services and the Firm 
mutually agree. 

7. The Executive Director of Procurement Services will mail his or her decision to Firm within 60 days after the 
receipt of the appeal. The decision will stat e the reasons for granting or denying the appeal. 

Nothing in this procedure will preclude eit her party from filing a claim in any court of the Commonwealth of Virginia 
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to seek legal or equitable remedy if a dispute should arise, in addition to such other remedies as are expressly provided 
in this Agreement. Firm may not, however, file such claim unless and until it has complied ful ly with the procedure set 
forth in this provision. 

S. PAYMENT OFFSET: In the event any payment from VCU to Firm is intercepted and offset by the federal government or 
the Commonwealth of Virginia pursuant to applicable law, such payment shall be deemed received in full by Firm for 
the applicable services or goods. Firm acknowledges that it shall not seek additional payments from VCU, suspend 
services, or refuse to perform under this Agreement solely due to such lawful offset. This provision shall not limit Firm's 
rights to pursue remedies directly with the applicable governmental entity responsible for the offset, nor shall it 
preclude Firm from enforcing its rights under this Agreement in the event of non-payment unrelated to such offset. 

T. PURCHASING MANUAL. This Agreement is subject to the provisions of the Commonwealth of Virginia Purchasing 
Manual for Institutions of Higher Education and Their Vendors (Purchasing Manual) and any subsequent revisions, 
which is available on Procurement and Supplier Diversity Services website at: 
https://vascupp.org/sites/vascupp/files/2020-09/hem.pdf. 

U. REALSOURCE REGISTRATION : The Firm is required to register in VCU's source-to-pay platform, RealSource, upon 
signing an agreement with VCU. For information on registering, visit realsource.vcu.edu. Registration is free, and 
registered vendors shall have access to purchase order, invoice, and payment information. Firm is responsible for the 
security of its RealSource portal account, including restricting access to it, maintaining the confident iality of login 
information, and taking any other actions necessary to protect the security of t he Firm's account. VCU will not be 
responsible for a third party's fraudulent collection of VCU payments due to the Firm's failure to update or protect its 
account information. If this is a cooperative procurement, this clause shall apply to orders placed by VCU only. 

V. ORDERING PROCESS. The University does not place verbal orders for Goods and Services. The University may only 
place orders for the Goods and Services by issuing a formal written Purchase Order in advance of Firm's provision of 
the Goods and Services. Accordingly, at the University's request, the Firm will issue a proposal/quotat ion listing the 
Goods and Services desired by the University and the corresponding fees and/or fee estimates. After any necessary 
discussions and/or revisions, the University will issue a corresponding Purchase Order for a specified fee amount. This 
specified fee amount cannot be exceeded by the Firm unless a new formal written Purchase Order or Purchase Order 
revision is issued by the University authorizing a specific additional fee amount. Under no circumstances does the 
University authorize the Firm to provide the Goods and Services before receipt of a formal written Purchase Order 
corresponding to its proposal/quotation. If the Firm provides Goods and Services prior to receipt of a formal written 
Purchase Order, or incurs costs in excess of authorized purchase order fee amounts, it does so at its own risk. 

W. eVA REGISTRATION: The eVA Internet electronic procurement solution is the Commonwealth of Virginia's 
comprehensive electronic procurement system. The portal, found at www.eva.virginia.gov, is a gateway for Firms to 
conduct business with state agencies and public bodies. All agencies and public bodies are expected to utilize eVA and 
all Firms desiring to provide goods and/or services in the Commonwealth are encouraged to participate in the eVA 
Internet e-procurement solution. Firm is required to register in the eVA Internet e-procurement solution as a condition 
of award and remain eVA registered during the term of this Agreement. 

Firm shall be responsible for the security of its eVA account, including restricting access to it, maintaining the 
confidentiality of login information, and taking any other actions necessary to protect t he security of Firm's account. 
VCU will not be responsible for a t hird party's fraudulent collection of VCU payments due to Firm's failure to update 
or protect its account information. 

X. eVA FEES: Unless the procured services are exempt pursuant to eVA standard, Firm will be subject to an eVA 

transaction fee, for which Firm will be invoiced by Commonwealth of Virginia, Department of General Services. The 
Commonwealth shall assess eVA transaction fees as specified below for each order resulting from this Agreement. The 
Vendor transaction fee {which is subject to change) is: 

1. DSBSD-certified Small Businesses: 1%, capped at $500 per order. 

2. Businesses that are not DSBSD-cert ified Small Businesses: 1%, capped at $1,500 per order. 
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The specified Vendor transact ion tee will be invoiced by the Commonwealth of Virginia Department of General 
Services, approximately 30 days after the corresponding purchase order is issued and the invoice is payable 30 days 
after the invoice date. Firm shall be prohibitedfrom recouping orseeking reimbursement of the eVAfee byinvoicing 

the Universityfor thefee. 

Y. SMALL BUSINESS AND SUPPLIER DIVERSITY (SBSD) CERTIFIED BUSINESSES REPORTING: If Firm has a SBSD plan or is 
required to have a SBSD plan, the Firm will identify and fairly consider SBSD Firms for subcontracting opportunities 
when qualified SBSD firms are available to perform a given task required under this Agreement. Firm will submit a 
quarterly SBSD business report to the University by the 8th of the month following each calendar quarter, specifically 
the months of April, July, October, and January. 

Firm will submit the quarterly SBSD business reports, based upon the Firm's proposed commitment to: 

VCU SBSD Reporting 
swamreporting@vcu.edu 

The quarterly 5850 business reports will contain the following information: 

1. SBSD firms' name, address and phone number with which Firm has contracted over the specified quarterly 
period. 

2. Contact person at t he SBSD firm who has knowledge of the specified information. 

3. Type of goods and/or services provided over the specif ied period of t ime. 

4. Total amount paid to the SBSD firm as it relates to the University's account. 

Firm's failure to provide SBSD reports on a quarterly basis which contain the information required by this section 
and/or Firm's failure to comply with the plan for utilizing SBSD businesses submitted by Firm as part of its proposal 
and/or negotiation response may be grounds for debarment pursuant to Section 9(G)(4) of the Purchasing Manual. 

Z. FEDERAL PROVISIONS: For Contracts funded by a U.S. Government grant or contract, the following provisions found in 
Appendix II of the Uniform Administrative Requirements. Cost Principles. and Audit Requirements for Federal Awards: 
Final Rule (2 CFR Part 200, et al) shall be incorporated and made a part of this Contract. 

AA. LIMITATION OF LIABILITY: Firm shall be liable for t he direct damages caused by t he negligence of itself, its officers, 

employees, and agents in connection with t his Agreement or any goods, services, actions, or omissions relating to this 
Agreement. 

BB. GRAMM-LEACH-BULEY ACT: If applicable, the Firm shall comply with t he Act by implementing and maintaining 
appropriate safeguards to protect and prevent unauthorized release of student, faculty and staff nonpublic 
information. Nonpublic information is defined as social security numbers, or financial transactions, bank, credit, and 
tax information . 

CC. INTERNATIONAL TRAFFIC IN ARMS REGULATIONS (ITAR): If Firm is providing any items, data or services under this 
order that are controlled by the Department of State, Directorate of Defense Trade Cont rols, International Traffic in 
Arms Regulations (ITAR), it must notify (by sending an email to exportct rl@vcu.edu and receive prior written 
authorization from, the University's Export Compliance Program before delivery. The notification provided by the 
supplier shall include the name of the Virginia Commonwealth University point of contact, identify each ITAR­
controlled commodity, provide the associated U.S. Munitions List (USML) category number(s), and indicate whether 
or not the determination was reached as a result of a commodity jurisdiction or self-classification process. Firm agrees 
that if it fails to notify the University t hat it is providing IT AR-controlled items, dat a or services, it shall reimburse the 
University for any fines, legal costs and other fees imposed by the above-named regulatory agency for any violation of 
export controls regarding t he provided items, data or services. 

DD. COOPERATIVE PROCUREMENT / USE OF AGREEMENT BY THIRD PARTIES: It is t he University's intent to allow for 
cooperative procurement. Accordingly, any public body, public or private healt h or educational institution, or any 
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University-related foundation (Addit ional Users) may access this Agreement if authorized by Firm. 

To that end and if agreeable with the Firm, upon writt en request from Additional Users the Firm may allow access to 
the contract. Although the University desires to provide access on such cont ract to Additional Users, the Firm is not 
required to provide such access. A Firm's willingness to provide this access to Additional Users, wil l not be a 
consideration in awarding this contract. Alt hough the Additional Users have access to any result ing contract, 
Additional Users are not bound to use the contract and any use of t he contract is strictly optional. If the Additional 
Users choose to access the contract and the Firm agrees to such access, the terms and conditions of the contract will 
be in full force and effect as between the Additional Users and the Firm. VCU wil l have no responsibility for the 
resolution of any contractual disputes, or for payment for services rendered which may arise from an Additional User 
accessing t he contract. The Firm understands and agrees that it shall not have any recourse against VCU with respect 
to any claim it may have against another Additional User that accessed this cont ract. 

EE. SUBCONTRACTS: No portion of the work shall be subcontracted without prior written consent of the purchasing 
agency. In the event that the Firm desires to subcontract some part of the work specified herein, the Firm shall furnish 
the University with the names, qualifications and experience of their proposed subcontractors. The Firm shall, 
however, remain fully liable and responsible for the work to be done by its subcontractor(s) and shall assure 
compliance with all requirements of the Contract. 

FF. VCU CAMPUS COMPLIANCE: Any Firm personnel visiting the University's facilities wil l comply with all applicable 
University policies regarding access to, use, and conduct within such facilities. Please not e t hat VCU is a smoke and 
tobacco-free campus (VCU Smoke and Tobacco-Free Campus Policy). In addition, if on-campus access, identification 
cards, or parking are required to perform or meet Firm's obligations under t his Agreement, the Firm shall comply wit h 
all applicable University procedures: 

• Information on University identification cards is available at: https://cardservices.vcu.edu/ 
• Building access requirements are outlined at: https://cardservices.vcu.edu/access-control/building-access/ 
• Contractor parking informat ion is available at: https://parking.vcu.edu/parking/contractors/ 

All costs associated with obtaining on-campus University ident ification, access credent ials, background checks, or 
parking are the responsibil ity of the Firm unless otherwise stated in writing by the University. 

GG. CRIMINAL BACKGROUND INVESTIGATION: If Firm employees and agents will be on the VCU campus, or have access to 
protected data as defined herein, Firm must comply with the following: Firm shall ensure t hat its employees, full-time 
or part-time, including newly hired, re-hired, seasonal, and/or temporary, who may have access to VCU confidential 
or proprietary information, or data about VCU personnel or students, have passed a criminal background check 
pursuant to the Virginia Code§ 2.2-1201.1. Criminal background checks shall comply with the standards set forth in 
VCU's employment policies found at: 

https://policy.vcu.edu/doctract/documentportal/08DA32A63EDBCEAAB4962445672CE290 

Specifically, Firm shall ensure an investigation is conducted by a third-party vendor utilizing courthouse records and 
national databases to obtain records within t he past seven (7) years. Convictions related to drugs, violence and/or 
sexual behavior are generally considered job related due to the nature oft he VCU environment and the need to provide 
reasonable levels of protection for students, patients, employees, visitors, and institutional resources. 

HH. INTELLECTUAL PROPERTY RIGHTS/DISCLOSURE: Unless expressly agreed to the contrary in writing, all goods, 
products, materials, documents reports, writings, video images, photographs or papers of any nature including 
software or computer images prepared or provided by Firm (or its subcontractors) for the University will not be 
disclosed to any other person or entity without the written permission of the University. The Parties agree that any 
such intellectual property created as a result of this agreement shall be deemed as a Work-for-Hire, as defined under 
federal copyright law. For the avoidance of doubt, Firm retains all rights in its pre-existing intellectual property, 
including its proprietary tools, methods, processes, know-how, templates, and any other intellectual property 
developed outside the scope of this Agreement. Firm warrants to the University that the University will own all rights, 
t itle and interest in any and all intellectual property rights created in the performance or otherwise arising from this 
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Agreement and will have full ownership and beneficial use thereof free and clear of claims of any nature by any third 
party including without limitation copyright or patent infringement claims. 

Firm will execute any assignments or other documents needed for the University to perfect such rights. 
Notwithstanding the foregoing, for research collaboration pursuant to subcontracts under sponsored research 
agreements administered by t he University's Office of Sponsored Programs, intellectual property rights will be 
governed by the terms of the grant or contract to the University to the extent such grant or contract requires 
intellectual property terms to apply to subcontractors. 

II. BRAND STANDARDS: Firm warrants that any Creat ive Work produced for the University (1) will comply with the 
University's brand standards and (2) in its end application, wil l fit the visual look and feel of the overall brand aesthetic, 
brand concept, color palette, visual effects, photographic and video style standards, and make correct use of all marks 
including logos and identity components. Firm agrees that t he University, in its sole discretion, will determine Firm's 
compliance with this Provision. Creative Work includes, but is not limited to: websites, applications, electronic 
communications, newsletters, advertisements, mailings, magazines, and other communication materials (digital and 
print) produced for the University. For additional guidance, Firm should consult the VCU Brand Guidelines at 
https://brand.vcu.edu/vcu-university/guidelines (requires registration) or contact University Trademark and Licensing 
(tradema rks@vcu.edu.) 

JJ. TRADEMARKS/ LOGOS AND PROMOTIONAL ACTIVITY: The University retains all rights, t itle and interest to its 
trademarks, logos and other intellectual property. Firm shall obtain approval in writing from the VCU Division of 
University Relations prior to use of any VCU marks, name, or logos. During the Term of the Agreement, Firm may 
reference the University as a customer in sales and marketing materials and public statements ("Promotional 
Materials"), provided such Promotional Materials do not include opinions explicit ly or implicitly attributed to the 
University about the quality of the goods and/or services provided to the University. In no event shall Firm request 
that t he University or any University employee endorse Firm or Firm's goods and/or services. Promotional Materials 
may include the name "Virginia Commonwealth University" and VCU's approved institutional logo solely to identify 
accurately t he University as an entity to whom Firm provides goods and/or services. Furthermore, the University grants 
Firm a limited, nonexclusive license to display the University's trademarks/logos solely as t hey are made available to 
Firm in connection with Firm's goods and/or services. 

KK. MARKETING AT VCU :The University encourages Firm to appropriately and specifically market itself to applicable end­
using University departments that may be interested in Firm's goods and/or services. However, Firm shall not use non­
specific mass marketing formats; such as, but not limited to, spam, emails and junk mail. In the event that Firm engages 
in non-specific mass marketing formats, the University, in its sole discretion, may choose to terminate t his Agreement. 

LL. FAILURE TO DELIVER GOODS OR SERVICES: In case of failure to deliver goods or services in accordance with the 
Agreement terms and conditions, VCU, after oral or written notice, may procure them from other sources and hold 
the Firm responsible for any resulting additional purchase and administrative costs. This remedy shall be in addition 
to any other remedies which VCU may have. 

MM. SHIPPING: Firm shall ship all goods FOB (Freight on Board) Destination at the actual f reight rate based upon the actual 
weight of the goods to be shipped. All prices unless otherwise specified are FOB Destination, Freight Prepaid and 
Allowed. 

NN. INSTALLATION DELIVERY AND STORAGE: If applicable, it shall be the responsibility of the Firm to make all 
arrangements for delivery, unloading, receiving and storing materials in a VCU building during installation. VCU will 
not assume any responsibility for receiving these shipments. Firm shall check with VCU and make necessary 
arrangements for security and storage space in the building during installation. 

00. TESTING AND INSPECTION: To the extent applicable, VCU reserves the right to conduct any testing/inspection it may 
deem advisable to ensure goods and services conform to the specifications/ Agreement. 

PP. TAXES: Firm acknowledges all sales to t he Commonwealth ofVirginia are normally exempt from State sales tax. State 
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sales and use tax certificat es of exemption, Form ST-12, will be issued upon request. Deliveries against t his Agreement 
shall usually be free of Federal excise and t ransportat ion taxes. The Commonwealth's excise tax exemption registration 
number is 54-73-0076K. 

QQ. AUDIT: The Firm shall retain all books, records, and other documents relative to this Agreement for five (5) years after 
final payment, or until audited by the Commonwealth of Virginia, whichever is sooner. The University, its authorized 
agents, and/or State auditors shall have full access to and the right to examine any of said materials during said period. 

RR. FAVORED CUSTOMER: Firm represents that the prices, terms, warranties, and benefits are comparable to or better 
than the equivalent terms being offered by the Firm to any present customer. 

SS. ADDITIONAL GOODS AND SERVICES: The University reserves t he right to have the Firm provide additional goods 
and/or services that may be required by the University during the Term of this Agreement. Any such goods and/or 
services will be provided under the same terms and conditions of this Agreement. Such additional goods and services 
may include other products, components, accessories, subsystems or services provided by the Firm. These additional 
goods and services will be provided to the University at Favored Customer pricing. 

TT. EXTRA CHARGES NOT ALLOWED: The Agreement price shall reflect all fees to be incurred for the performance of the 
Agreement, including all applicable freight and installation charges. Any additional fees that arise during the 
performance of the Agreement shall only be paid if approved by the University prior to incurring such fees. 

UU. INDEMNIFICATION: Firm agrees to indemnify, defend, and hold harmless VCU, the Commonwealth of Virginia, and 

their officers, employees and agents from any claim, damage, liability, injury, expense or loss, including defense costs 
and attorneys' fees, arising from Firm's negligence under this Agreement. Accordingly, VCU shall promptly notify Firm 

of any claim or action brought against VCU in connection with this Agreement. Upon such notification, and at the 
request and direction of VCU and/or t he Office of the Attorney General, Firm will immediately defend any such claim 

or action pursuant to the provisions and requirements of Virginia Code§ 2.2-514. 

VV. CONFIDENTIAL INFORMATION: "Confidential Information" means all information of a party ("Disclosing party") 
disclosed or made available to t he other party ("Receiving party") that (i) is clearly marked or identified as such at the 
time of disclosure or within a reasonable time thereafter; or (ii) should be reasonably known by the Receiving party to 
be confidential due to the nature of the information disclosed and the circumst ances surrounding the disclosure. 
Confidential Information of VCU shall include, but not be limited to information about VCU personnel and students of 
VCU to the ext ent such information is not available to t he public domain in accordance with the laws of the 
Commonwealth of Virginia and FERPA. Firm shall use its reasonable efforts to prevent and protect Confidential 
Information from unauthorized use or disclosure, with at least the same degree of care that Firm uses to protect its 
own confidential and proprietary information, but in no event less than a reasonable degree of care under the 
circumstances. Each Party will only disclose the other Party's Confident ial Information to its employees, consultants, 
or subcontractors only on a need-to-know basis, provided that such employees or subcontract ors are subject to 
confidentiality obligations no less restrictive t han those contained herein. Upon the completion of the services and 
upon request of VCU, Firm shall return all Confidential Informat ion received in written format, including copies or 
reproductions or other media containing Confidential Information within seven (7) calendar days of such request. 

WW. FERPA: To the extent that VCU provides to the Firm any student information t hat is an "education record" protected by 

the federal Family Educational Rights and Privacy Act {FERPA), 20 U.S.C. §1232g, 34 C.F.R. Part 99, including a student's 
address, email address or phone number, which is protected by the Code of Virginia § 23.1-405((), VCU hereby 

designates Firm as a school official with a legitimate educational interest in the education records of the participating 
student(s) to the extent that access to VCU's records is required by Firm to fulfill the obligations of this Agreement. 

Firm will (1) limit access to such information to only those employees or agents with a need to know it, (2) use the 
information only for the purpose for which it was disclosed, and (3) not disclose the information to any third party 
without the prior written authorization of the individual student. Further, Firm agrees to provide to the University, 

upon request, any information about a student. 
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XX. LICENSE REQUIREMENTS: Certain statutes and regulatory agencies require that some Firms be properly registered and 

licensed, or hold a permit, prior to performing specific types of services. It is Firm's responsibility to comply with the 
rules and regulations issued by the appropriate regulatory agencies, and possess and maintain the appropriate licenses 

if applicable for the Goods and/or Services to be provided under this Agreement. A copy of any such applicable license 
and/or permit must be furnished upon request to the University or VASCUPP member institution. For example, if Firm 

wil l be providing removal, repair, improvement, renovation or construction-type services they, or a qualified individual 
employed by the Firm, must possess and maint ain an appropriate State of Virginia Class A, B, or C Contractor License 
(as required by applicable regulations and value of services to be performed) for the duration of this Agreement. 

VY. FORCE MAJEURE: Neither Party will be deemed in default or otherwise liable hereunder due to its inability to perform 
by reason of any fire, earthquake, flood, epidemic, accident, explosion, casualty, strike, lockout, labor controversy, 
riot, civi l disturbance, governmental restrictions, act of public enemy, embargo, war, act of God, or any municipal, 
county, state, national or international ordinance or law or any executive, administrative, judicial or similar order, 
including orders from any governing body (which order is not the result of any act or omission to act which would 
constitute a default under this Agreement), or any failure or delay of any t ransport ation, power, or other essential 
thing required, or simi lar causes beyond the Party's control. Any delay in performance will be no greater than the event 

of force majeure causing the delay. If the delay or failure in the performance of the Party claiming Force Majeure 
continues for thirty (30) days or more, then the Party not claiming Force Majeure may terminate this Agreement by 
writt en notice to the other Party without penalty. Any funds paid wil l be reimbursed pro rata based on Services not 
provided. 

ZZ. APPLICABLE LAW AND COURTS: This Agreement shall be construed, governed, and interpreted pursuant to the laws of 
the Commonwealth of Virginia without regard to choice of law principles. The Parties agree that all disputes arising 
under t his Agreement shall be brought in the state or federal courts located in Richmond, Virginia. To the extent any 
provision of the Agreement is prohibited by Virginia law, or is otherwise not authorized by Virginia law, due to VCU's 

status as an agency of the Commonwealth of Virginia, such provision is null and void. Each party shall be responsible 
for its own legal fees and costs unless otherwise ordered by a court of law. 

AAA. FEDERAL TARIFFS: In t he event that a federal entity authorized by law, imposes an import duty or tariff (a "tariff"), on 
an imported good that results in an increase in Firm's costs to a level that renders performance under the Agreement 
impracticable, VCU may agree, at its discretion, to an increase to t he purchase price for the affect ed good. No increase 
in purchase price may exceed the actual tariff imposed on t he goods imported or purchased by the Firm that are 
provided to VCU under this Agreement. 

1. Prior t o VCU agreeing to a price increase pursuant to this provision, the Firm must provide to VCU the following 
documentat ion, all of which must be satisfactory to VCU: 

a) evidence demonstrating: (i) the unit price paid by Firm as of the date of award for the good or raw material 
used to furnish the goods to VCU under this Agreement, (i i) the applicability of the tariff to the specific good 
or raw material, and (iii) Firm's payment of the increased import duty or tariff (either directly or through an 
increase to t he cost paid for the good or raw material). The evidence submitted shall be sufficient in detail 
and content to allow VCU to verify that t he t ariff is the cause of the price change; 

b) a certification signed by Firm that it has made all reasonable efforts to obtain the good or the raw materials 
comprising t he good procured by VCU at a lower cost from a different source located outside of the country 
against which the tariff has been imposed; 

c) a certification signed by Firm that the documentation, statements, and any other evidence it submits in 
support of its request for a price increase under this Section are true and correct, and that the Firm would 
otherwise be unable to perform under this Agreement wit hout such price increase; and 

d) as requested by VCU, written instructions authorizing VCU to request additional documentat ion from Firm's 
suppliers to verify the information submitted by Firm. 
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2. IfVCU agrees to a price increase pursuant to t his provision, the parties further agree to add the following terms to 
this Agreement: 

a) During the Term and for five (5) years after the termination of this Agreement, Firm shall retain, and VCU and 
its authorized representatives shall have the r ight to audit, examine, and make copies of, all of Firms books, 
accounts, and other records related to this Agreement and Firm's costs for providing goods t o VCU, including, 
but not limited to t hose kept by the Firm's agents, assigns, successors, and subcontractors. 

b) Notwithstanding anything to the contrary in this Agreement, VCU shall have the right to terminate this 
Agreement for VCU's convenience upon 15 days' written notice to Firm. 

In the event the import duty or tariff is repealed or reduced prior to t ermination of this Agreement, the increase in 
VCU's contract price shall be reduced by the same amount and adjusted accordingly. 

Any material misrepresentation made or caused to be made by a Firm, increasing the price and/or costs in a payment 
obligation due from the University, may be deemed fraud under t he law, including by not limited to t he Virginia Fraud 
Against Taxpayers Act, and such misrepresentation may be subject to penalties and damages. 

BBB. PAYMENT TERMS UNIVERSAL APPLICATION: Firm acknowledges and agrees that t he payment method agreed to 
under this Agreement shall apply to all invoices and payments related to this Agreement and any other current or 
future agreements, purchase orders, or transactions involving the same Firm, regardless of remit-to address or 
locations. If VCU and Firm execute multiple agreements with different payment methods specified, VCU may, in its 
sole discretion, select and apply one preferred payment method across all such agreements and associated 
transactions for consistency and administrative efficiency. VCU may update the payment method in t he Firm's vendor 
fi le wit hout further notice. 

Any Firm-requested changes must be submit ted in writing and are subject to approva l by the Office of Procurement 
Services. Firm may, at any time, upgrade to either the Virt ual Card or Premium ACH (Paymode-X) payment method by 
coordinating with Bank of America or Paymode-X. These upgrades do not require an amendment to t he Agreement 
but VCU reserves the right to reject or deny a change deemed not in the best interest of the University. 

CCC. MODIFICATION OF THE AGREEMENT: 

1. The parties may agree to modify t he scope of the Agreement. An increase or decrease in the price of the 
Agreement resulting from such modification shall be agreed by the parties as a part of t heir written Agreement 
to modify the scope of the Agreement. 

2. The Purchasing Agency may order changes within the general scope of the Agreement at any t ime by written 
notice t o the Firm. Changes within the scope of the Agreement include, but are not limited t o, t hings such as 
services to be performed, the method of packing or shipment, and the place of delivery or installation. The Firm 
shall comply with the notice upon receipt. The Firm shall be compensated for any additional costs incurred as 
t he result of such order and shall give the Purchasing Agency a credit for any savings. 

3. Material, substantive modifications, changes, and amendments to the Agreement must be in a writing executed 
by authorized representatives of each party. 

DOD. TERMINATION OF AGREEMENT: 

1. Either Party may terminate t his Agreement if t he other Party materially breaches this Agreement and such 
breach is not cured within thirty (30) days after written notice to the breaching Party. 

2. University reserves the right to terminate t his Agreement, in part or in whole, w it hout penalty, upon sixty (60) 
days written notice to the Firm. 

3. Either Party may terminate this Agreement after t he initial twelve (12) months of this Agreement upon sixty (60) 
days written notice to the other Party. 

EEE. ENTIRE AGREEMENT: This is the entire agreement between the University (including University employees and other 
End Users) and Firm. The Agreement shall not be assignable by Firm in whole or in part without the written consent 

19 



Docusign Envelope ID: DF10AEC0-41D0-881A-82C1-F36D0A86985D 

ATTACHMENT A 
VIRGINIA COMMONWEALTH UNIVERSITY 

GENERAL CONTRACTUAL PROVISIONS 

of the University. In the event that Firm enters into terms of use agreements or other agreements or understanding, 
whether electronic, click-though, verbal or in writing, with University employees or other End Users, such agreements 
shall be null, void and without effect, and the terms of this Agreement shall apply. This Agreement may be executed 
in counterparts, each of which will be deemed an original, and both of which taken together will constitute one and 
the same document. Electronically transmitted signatures wil l be deemed originals for all purposes relating to the 
agreement. 
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INSURANCE: Firm shall procure and maintain and require any Subcontractor to procure and maintain for the 

duration of the Agreement, insurance against claims which may arise from or in connection with the 

performance of the work and the results of that work by the Firm, its agents, representatives, employees or 

subcontractor. Beginning on the Commencement Date and continuing during the Initial Term of the Agreement 

and any Renewals or extensions thereof, the Firm, at the Firm's expense, shall keep in force, with an insurance 

company with a current A.M. Best's rating of no less than A: VII, one which is authorized to transact business in 

Virginia, and in a form acceptable to the University, the following: 

NOTE: 'X's indicate insurance is needed, whereas empty parentheses indicate insurance is not. 

(X) Commercial General Liability (CGL): Providing CGL coverage on an "occurrence" basis, including for 

(X) bodily injury liability including: death, assault or battery, (X) property damage liability for 

damage to property of third parties, (X) personal injury liability, () advertising injury liabil ity, () 

contractual liability, () drone liability, () products/ completed operations liability and () full liquor 

liability arising out of the service of liquor (e.g., Dram shop liability),() environmental liability, with 

limits no less than One Million Dollars ($1,000,000) per occurrence and Two Million Dollars 

($2,000,000) aggregate. 

(X) Automobile Liability: Providing coverage on all vehicles (i.e., owned, non-owned, and hired) 
operate with combined minimum limits of liability of at least One Million Dollars ($1,000,000) per 
occurrence for bodily injury and property damage. 

(X) Workers' Compensation: Providing coverage of at least the statutory amounts covering all 
employees, and employer's liability insurance with minimum limits of Five Hundred Thousand 
Dollars ($500,000) for each coverage part. 

(X) Professional Liability Insurance: Providing coverage for professional designations or licenses where 
professional services are being rendered with minimum limits of One million dollars ($1,000,000) 
of coverage. 

() Employment Practices Insurance: Providing coverage against claims made by any employee, former 
employee, or potential employee or third party who alleges discrimination (e.g., age, sex, race, or 
disability), wrongful termination of employment, harassment or any other employment practices­
related injuries with limits of liability of at least One Million Dollars ($1,000,000). 

(X) Cyber Security Liability: Providing coverage against claims made for financial losses caused by 
cyberattacks and/or data breaches with limits of liability of at least One Million Dollars ($1,000,000) 
(subject to higher requirement depending on the nature of the work). 

The insurance policies are to contain, or be endorsed to contain, the following provisions: 

Additional Insured Status 

The Commonwealth of Virginia, and Virginia Commonwealth University, its officers, employees, and 
agents are to be covered on the CGL policy with respect to liability arising out of work or operations 
performed including materials, parts, or equipment furnished in connection with such work or operations. 

Primary Coverage 

For any claims related to this contract, the Firm's insurance coverage shall be primary insurance and any 

insurance or self-insurance maintained by the Commonwealth of Virginia, Virginia Commonwealth 

University, its officers, employees and agents shall be in excess of the Firm's insurance and shall not 

contribute with it. 
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Notice of Cancellation 

Each insurance policy required above shall provide that coverage shall not be canceled, except with thirty 
(30) calendar days prior written notice to the University. 

Waiver ofSubrogation 

The Firm will grant to the University a waiver of any right to subrogation which any insurer of said Firm 
may acquire against the University by virtue of the payment of any loss under such insurance. The Firm 
will agree to obtain any endorsement that may be necessary to effect this waiver of subrogation, but this 
provision applies regardless of whether or not University has received a waiver of subrogation 
endorsement from the insurer. 

Deductibles and Self-Insured Retentions 

Any deductibles or self-insured retentions must be declared to and approved by the University. University 
may require the Firm to purchase coverage with a lower deductible or retention or provide proof of ability 
to pay losses and related investigations, claim administration, and defense expenses within the retention. 

Claims Made Policies 

If any of the required policies provide claims-made coverage: 

1. The Retroactive Date must be shown and must be before the date of the contract or the beginning of 
contract work. 

2. Insurance must be maintained and evidence of insurance must be provided for at least five (5) years 
after completion of the contract of work. 

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy form with a 
Retroactive Date prior to the contract effective date, the Firm must purchase "extended reporting" 
coverage for a minimum of five (5) years after completion of work. 

Verification ofCoverage 

The Firm shall furnish University with original certificates and amendatory endorsements or copies of the 
applicable policy language effecting coverage required by this clause. All certificates and endorsements 
are to be received and approved by the University before work commences. However, failure to obtain 
the required documents prior to the work beginning shall not waive the Firm's obligation to provide them. 
University reserves the right to require complete, certified copies of all required insurance policies, 
including endorsements required by these specifications, at any time. 

Special Risks or Circumstances 

University reserves the right to modify these requirements, including limits, based on the nature of the 
risk, prior experience, insurer, coverage, or other special circumstances. 

D. ORDERING PROCEDURES: Goods and/or Services will be ordered in the manner described in this section. 

The University makes no guarantee as to the volume of business that may be provided under this 

Agreement. 

A proposal for Goods and/or Services must be specifically requested of the Firm by a University 

department. When such Goods and/or Services are specifically requested, Firm will prepare a proposed 

statement of work. Additional contractual provisions may not be introduced in the proposed statement of 

work and the statement of work may not be marked as proprietary or confidential. Statements of work 

will be used solely to describe the personnel, services, deliverables, and applicable fees, and will be 
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mutual ly agreed upon by the University and Selected Firm. The University will not be required to sign or 

otherwise execute the statements of work. 

If the University desires to have Firm provide the Goods and/or Services described in t he proposed 

statement of work, the University will issue a Purchase Order. When the University Purchase Order is 

issued, a contract exists between Selected Firm and t he University for the specific Goods and/or Services 

described in the applicable statement of work. 

F. PERFORMANCE METRICS AND STANDARDS 

1. Invoices: 

a. Accuracy: More t han 99% of al l invoices shall accurately reflect the items ordered, 
t he quantity, t he correct price, total cost, and must properly reference t he 
corresponding VCU Purchase Order number. 

b. Accuracy Resolut ion: In the event of invoicing price discrepancies, when invoices fail 
to match VCU Purchase Orders, VCU wil l short-pay invoices to match VCU Purchase 
Orders. 

c. Timeliness of Adjust ments: Account adjustments must be processed wit hin 24 
business hours of receipt . 

Timeliness of Invoicing: More than 99% of all invoices shall be issued wit hin 72 business hours of order 

fulfillment . 
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AGREEMENT 

PUBLICLY ACCESSIBLE CONTRACT (PAC) 

Th is Agreement is entered into as of the date of last signature below, by and between ("VCU" or 

"University"}, on behalf of the Virgin ia Higher Education Procurement Consortium (the "Consortium" } 

(collectively t he "University"}, and ColorlD, LLC ("Vendor" }. 

TERM 

The term of this Agreement is until July 17th 2031. This end date coincides with the Primary Agreement's 

end date. 

WITNESS 

WHEREAS, the University and ColorlD, LLC have executed an agreement, VCU-IT-7257, July 18th 2026 (the 

"Primary Agreement" }, and included in the Primary Agreement is a third-party access/ cooperative clause. Now 

therefore, the University and ColorlD, LLC wish to express in this Agreement the specific terms that will allow 

third party access to the Primary Agreement. 

Accordingly, and in consideration of the mutual premises and provisions hereof, the parties hereby agree as 

follows: 

A. ColorlD, LLC will: 

1. Pay the University 1% of all sales to accessing entities outside of the Consortium membership 

associated with the Primary Agreement (as the "PAC Annua l Fee" }. The PAC Annual Fee will be 

paid in exchange for marketing services provided by the University and the Consortium 

described below in Section II. 

2. Fully support this marketing relationship by promoting the availability of the Primary Agreement 

to non-Consortium entities; 

3. Provide quarterly sales reports detailing the amount of sales to each non-Consortium accessing 

entity; and 

B. The University/Consortium wi ll : 

1. Promote the Primary Agreement on its website and through other channels (e.g., conferences} 

to non-Consortium members 
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2. Maintain an approved version of ColorlD, LLC's logo on the Consortium website 

C. Payment 

1. Payment of PAC Annual Fee will arrive at the University no later than October 31st of each year. 

The University and Consortium will share the payments equally and allocate payments to the 

appropriate accounts. 

In the event of early termination of the Primary Agreement, this residual payment will arrive at 

the University no later than 45 calendar days from termination date of the Primary Agreement. 

2. Payment of PAC Annual Fee will take the form of a check. Checks will be made payable to the 

University of Virginia and sent to: 

Constance Alexander, Office Manager 

Procurement and Supplier Diversity Services 

University of Virginia, Carruthers Hall 

PO Box 400202 

1001 N. Emmet Street 

Charlottesville, VA 22904 

D. Notices 

Any notice required or permitted to be given under this Agreement will be in writing and will be deemed 

duly given: (1) if delivered personally, when received; (2) if sent by recognized overnight courier service, 

on the date of the receipt provided by such courier service; (3) if sent by registered mail, postage 

prepaid, return receipt requested, on the date shown on the signed receipt: or (4) if sent by electronic 

mail, when received (as verified by the email date and time) if delivered no later than 4:00 p.m. 

(receiver's time) on a business day or on the next business day if delivered (as verified by sender's 

machine) after 4:00 p.m. (receiver's time) on a business day or on a non-business day. All such notices 

will be addressed to a party at such party's address or facsimile number as shown below. 

If to the University: 

Director 

Office of Procurement Services 

912 West Grace Street, 5th Floor 

Richmond, Virginia 23298-0327 

(804) 828-1077 

contracts@vcu .ed u 
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If to ColorlD, LLC 

Sean Snider 

ColorlD, LLC 

20480-F Chartwell Center Drive 

Cornelius, NC 28031 

Email: sean.snider@colorid.com 

Fax: (704) 987-2240 
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ACCEPTANCE 

For Virginia Commonwealth University For ColorlD, LLC 

John McHugh Sean Snider 

Director, Procurement Services Account Manager 

6/1 2/2026 3/18/2026 

Date Date 

Agreement#: VCU-IT-7257-PAC 
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Card Printer Consumables 

Ribbon: RFH6YMCKK, YMCKK, For HDP6600 Printer, HID Fargo Full 
Color Ribbon with Two Resin Black panels, 600 Images, Genuine Fargo 
Ribbon, Part#84912 

Ribbon: RFH6YMCK, YMCK, For HDP6600 Printer, HID Fargo Full Color 
Ribbon w ith Resin Black panel, 750 Images, Genuine Fargo Ribbon, 
Part#84911 

Film: RFH6TF, HOP Transfer Film for HDP6600 Printer, Clear, 1500 
Images, Part#84900 

Secure Globe Laminate: RFH6L1SO, Genuine HID Fargo Polyguard 1. 
mil 
Overlaminate, For HDP6600LC Printers, Fargo# 078211, Universal 
Or ientation, 1,000 count 

Clear Laminate: RFH6L1, Genuine HID Fargo Polyguard 1.0 mil 
Overlaminate, For HDP6600LC Printers, Fargo# 078210, 1000 count 

Ribbon: RFD45YMCKO, Genuine HID Fargo YMCKO, For DTC5500LM 
and DTC4500e Printers, Fargo# 078201 

Ribbon: RFD45YMCKK, Genuine HID Fargo YMCKK, For DTC5500LM 
and DTC4500e Printers, Fargo# 078203, 

Ribbon: RFD15YMCKO, Genuine HID Fargo YMCKO, For DTC150 
Printers, Fargo# 078215 

Ribbon: RFD15YMCKOK, Genuine HID Fargo YMCKOK, For DTC1500 
Printers, Fargo# 078216 

Laminate: RFH5L1SO, High Secure Orbit, Genuine HID Fargo Polyguar 
1.0 mil Overlaminate, Fargo# 078208, Fargo# 82604 

RD668701 - Laminate, Entrust Datacard Duragard Overlaminate 
Duragard, Clear, 0.5 mil, Sigma Printers, 350 prints per roll. part 
508668-701 

1 230.00 

1 235.00 

1 113.00 

1 255.00 

1 150.00 

1 139.00 

1 170.00 

1 118.00 

1 160.00 

1 134.00 

1 42.00 

NOTES 

RD668903 - Laminate, Entrust Datacard Duragard Overlaminate, 
Clear, 0.5 mil, mag stripe. Sigma, SD460 & CD800 Printers, 350 prints 
per roll. Part# 508668903. 

Card Accessories 

1 44.00 

Min 
Order NOTES 
Qty 
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SB-34C, 1 color, 1 sided, silkscreen, imprinted Woven Lanyard, Bull 
10,000 0.60 dog/swivel hook/plastic hook end fitting and breakaway fitting. 

SB-34C Imprinted Woven Lanyards, Clip fitting 4,000 1.26 

905-1, Imprinted Badge Reel Retractors 7,500 1.04 

SOS-A Economy Strip Cl ip 8,000 0.10 

506-Tl Single Pocket Style ID Hang Holders w/slots and chain holes 
8,000 0.25 {Horizontal) 

506-2 Two Pocket Style card holder with Heavy tear resistant clear 
3,000 0.40 vinyl w/slots and chain holes (Horizontal) 

1840-89000 Half Card Holder for Retractable Reels 2,000 0.25 

726-Tl Frost Clear Economy Card Dispensers {Horizontal) 4,000 0.40 

Acces., 704-CLP-Black, VCU Custom Flat Label, Carabiner Reels, 36" 
cord, large 1" imprint area and twist-free feature to help keep cards 
facing forward. Carabiner Badge Reel With NPS, Belt Clip & Clear Vinyl 3,000 1.70 
trap. Color: Black reel case with 1-4 color flat custom label imprinting, 
1,001 min qty order only 

BN-34C - Dye Sublimation Lanyards, Clip Fitting 10,000 0.75 

BN-34C - Dye Sublimation Lanyards, Clip Fitting 4,000 0.75 

Custom Cellphone Card Holder, color Black, Gray, White with 4 color 
1,000 1.25 imprinting for cellphone attachment 

VCU - Dye Sublimation VCU Lanyards, 3/4" width, breakaway, QD end 
5,000 1.25 fitting with clip 

726-CTI Crystal Clear Economy Card Dispenser so 0.45 

Card Stock NOTES 

CW143000: CR80, Blank with Mag/No Prox, white, 30 mil, Hi-Co 
track, 100% PVC, video quality 

CWBLANK: CR80, Blank Front/Blank Back, NoProx/No Mag, white, 3 
2,000 40.00mil, 100% PVC, video quality 

60/40 Composite Blend Card, Shrink Wrapped, In 100's, Custom 
Printed: 0/1 (Black), Hico 3 Track Mag Stripe, 2750 Oersted Rated, 10,000 o.34 
Includes Set-up Fee for 0/1 custom imprinted card 

Allegion Schlage 8940M1: 125 kHz Proximity and Schlage MIFARE 
DESFire EV1 Combo 4K byte/32k bit with Magnetic stripe ISO Card 1000 6.75 
Glossy White 
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Allegion Schlage 8540M1: MIFARE DESFire EV1 4K byte/32k bit with 
1000 4.75 Magnetic stripe ISO Card Glossy White 

Allegion Schlage: 8943M1: 125 kHz Proximity and Schlage MIFARE 
DESFire EV3 Combo 4K byte/32K bit with Magnetic stripe ISO Card 1000 6.75 
Glossy White 

Allegion Schlage 8543M1: MIFARE DESFire EV3 4K byte/32k bit with 
1000 5.00 Magnetic stripe ISO Card Glossy White 

Allegoin Schlage 9520M1: Schlage M IFARE Classic 2.Sk bit with 
1000 3.60 Magnetic stripe Card ISO Glossy White 

HID PROX & SEOS Blank Cardstock front & back with Mag, Prox & 
SEOS, Laser Engraving [make sure you order STATIC CSN, "7" at end o1 100 7.70 
part#] 

HID SEOS Blank Cardstock front & back with Mag, SEOS only, Laser 
100 4.10 Engraving [make sure you order STATIC CSN, "7" at end of part#] 

VCU STUDENT PROX & SEOS with design 1196_F, Preprinted, Mag, 
Prox & 
SEOS, Laser Engraving [make sure you order STATIC CSN, "7" at end o1 20,000 7.95 
part 
#] 

VCU STUDENT SEOS with design 1196_F, Preprinted, Mag, SEOS only, 
Laser Engraving [make sure you order STATIC CSN, "7" at end of part 20,000 4.35 
#] 

ProxKey Ill Keyfob, Part Number: 1346LNSMN, VCU programming, 
100 4.95 matching internal/external numbering 

RAMBUCKS Prox Card w ith HID Prox, Part Number: 1536LCCMN-
2,500 6.50 A001490 & VCU programming 

HID Pre-Printed NVCC GUEST Card, iClass 2k, 100% PVC, 3 Track Mag 
Stripe, Part Number: 2000HPC3NN-######, with Varible/Mag Data & 

1,100 5.38 
Croff Ref 
List 

HID SEOS Card, Part# 5006PC3MN-GMU_ARTWORK, Composite, 8~ 
with 
510 & 56 bit programming, Format: U100011, 3 track mag stripe, 4/1 10,000 4.89 
imprinting, laser engraved, sequential matching internal/external, nc 
slot punch 

HID Prox Card, Part# 1536LGGMN, Composite, 35 bit format, 3 track 
mag stripe, blank white front & back, laser engraved, sequential 5,000 5.05 
matching internal/external, no slot punch 

HID Mobile Access, digital license, MOQ 20, renews annually 20 3.50 

HID SEOS Card, NVCC Student Card, PART#: 5006PG1MN, Corp 1000, 
HiCo Mag Stripe, b lank white front & back, laser engraved, sequential 100 4.65 
matching internal/external, no slot punch 
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UVA Allegion Schlage 8543M1: MIFARE DESFire EV3 4K byte/32k bit 
with Magnet ic stripe ISO Card Glossy White, programmed with UVA's 5,000 4.59 
40X information 

HB1000, 125kHz PROX Composite Card, Hi Co 3 Track Mag Stripe, Blan~ 
1,000 2.00 White Front & Back, No Slot Punch, 26 bit H10301 programming. 

HH_APPL_COR, Annual User License, Apple Wallet, Corporate, FEE 
APPL- 1 3.00 
01. 

HH_APPL_ED, Annual User License, Apple Wallet, Higher Education, 
1 0.83 FEEAPPL-01. 

HHMACTT100, Annual Service, License, HID Origo Mobile Identities 
User License, App Based Credentials for Wallet Customers, New 1 3.00 
Subscription and Annual Renewal, One Year,# MID-ACT-T100. 

HHMACTT100_M, Monthly Fee, License, HID Origo Mobile Identit ies 
User License, App Based Credentials for Wallet Customers, Billed 1 0.25 
Monthly for Previous Month's Usage,# MID-ACT-T100. 

HHMACTT200, Annual Service, License, HID Origo Mobile Identities User 
License, Wallet Credentials, New Subscription and Annual Renewal, OnE 3.00 
~ear,# MID-ACT-T200.1 

HHMACTT200_M, Monthly Fee, License, HID Origo Mobile Identities 
User License, Wallet Credentials, Billed Monthly for Previous Month's 1 0.25 
Usage,# MIDACT-T200. 

Min 

Card Hardware Order NOTES 
Qty 

Camera: VCPROIMAGE100, Webcam, cable included, Tripod Read 
1 150.00Base (Tripod not included). Two-year limited hardware warranty. 

Camera: VCPROIMAGE 710, HD+ Resolution, 30-1 optical zoom 
controlled from mouse or keyboard, supports Face Centering/Auto 

990.001Cropping, Integrated Xenon Flash, USB 2.0 or 3.0 int erface, Camera 
includes Twain Driver, OneYear Manufacturer's Hot Swap Warranty. 

Camera: VCPROIMAGE 800, 4K Video Sensor, Pan/Tilt/Zoom, 15x HD 
Zoom, 90 Degree Field of View, Tripod ¼" Mountable, Includes 1 1,595.00 
ColorlD 2-year overnight hot swap loaner warranty. 
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HID HDP6600 PRINTER, Printer, Fargo 94645, HDP6600 Reverse-
Transfer Dual-Sided Printer, 600 dpi, With Magnetic Stripe Encoder 
and Contactless Encoder (Omnikey 5127CK Mini). Faster than 
traditional HOP Printers: up to 230 cards per hour/ 16 seconds per 
card (YMCK with transfer) and up to 126 cards per hour/ 29 seconds 
per card (YMCKK with transfer). Smart Screen LCD Control Panel, 1 4,220.00 
Cartridge-Based Card Handling, 100 Card Input Hopper, 200 Card 
Output Hopper, USB 2.0 and Ethernet, MSRP $8945.00, The Fargo 
Standard Limited Warranty includes three (3) years of the Depot 
Repair Program (parts + labor repair), One (1) Year of the Loaner 
Program and lifetime Printhead Replacement Program. 

HID HDP6600 Optional Hardware, Card Flattener Module, Farge 
94053, Used with the HDP6600 Printer. Field Upgradable, MSRi; 1 369.25 
$800.00 

BLE Reader Module: Bluetooth Upgrade Kit for R15/R40 HID Readers 
Includes a Bluetooth and OSDP Module with Metallic Backplate 

1 68.58 Sticker. For upgrading R15 use Part # BLEOSDP-UPG-A-910 and For 
upgrading R40 use Part# BLEOSDP-UPG-A-920 

HID Reader Gasket Kit: IP65 Gasket Kit, (10 pieces per kit), for use with 
RlO, R15, R40 or RK40. For use with Pigtail connections only, not for 

1 25.00 Terminal connections, Part Number: IP65GSKTR15 for R15 and part 
number HID Part Number: IP65GSKTR40 for R40. 

Biometric Iris Reader: Iris ID iCAM7000S, Dual Iris Recognition, TCP/IP, 
1 1,846.25 Embedded 5MP Face Camera With Flash, Color: Black,# iCAM7000S-B. 

HDP6600 Printer + Single Sided Laminator, Fargo 78022, HDP6600 
Reverse Transfer Dual-Sided Printer, HID Fargo Connect Enabled, Single 

Material Laminator, 600 dpi, With Magnetic Stripe Encoder and HID 
Prox, iClass (SE), MIFARE/DESFire, and Seos Smart Card Encoder 1 6,857.50 
(Omnikey 5127-USB Only). Includes 3 year Depot Repair Program, 1 
Year of t he Loaner Program and lifetime Printhead Replacement 
Program. 

HID Signo 20 Series (Replaces RP 10 and RP15] Pigtail and/or Terminal 
1 208.89 Connections 

HID Signo 40 Series (Replaces RP40) Pigtail and/or Terminal 1 219.33 
Connections 

HID Signo 40K Series (Replaces RPK40} Pigtail and/or Terminal 1 359.76 
Connections 

HID Signo 20K Series (New) Pigtail and/or Terminal Connections 1 359.76 

Printer, Fargo PF078028, DTC1500 HID Connect Enabled Printer with 
1 2,900.00 DualSided, 5127 encoder 

Printer, Fargo PF078029, DTC1500 HID Connect Enabled Printer with 
1 4,750.00 DualSided, 5127 encoder with single sided lam 

Mag encoder field upgrade for OTC printers, PF047709. 1 500.00 
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Printer, Fargo 78025, HDP5000, HI D Fargo Connect Enabled 
1 7,500.00 ReverseTransfer Dual-Sided Printer, Single Lam + PF089201 Mag 

Printer, Fargo 78023, HDP6600 Reverse-Transfer Dual-Sided Printer, 
1 7,500.00 HID Fargo Connect Enabled, Dual Material Laminator 

OMNIKEY desktop reader, Model 5427 CK Gen 2, PC-linked reader, 
1 140.00 #R54270101 

MorphoAccess SIGMA, Lite Plus iCLASS WR, Multi-Factor, ldemia # 
1 930.00 293673644 

MorphoSmart MSO 330, Optic, Metal Housing, Desktop, FBI Certified, 
1 575.00 USB, Interface, # MSO 330. 

SVWTBLl, Tablet, for Use with Verkada Workplace, Apple iPad, 10.2 in 
1 349.00 WiFi 64GB, ACCX-TBL-1, 10.9 inch iPad, 64GB 

ldemia MorphoWave Compact MDPI Touchless 3D Fingerprint Reader, 
1 5,000.00 IP65, Embedded Prox/iCLASS/HID Mobile Access Reader 

ldemia MorphoWave Compact MDPI Touch less 3D Fingerprin1 1 4,000.00 
Reader, Embedded Prox/iClass Reader 

Software, ldemia MorphoManager Software for MorphoWave 1 1,100 No longer available, replaced by 
Devices, Allows Enrolment, Verification and Management o1 BMA00070702 
Biometric Devices from a PC 

Iris ID iAlO00-WPH, Dual Iris and Face Recognition with Prox/iClass 1 2750.00 
reader. 

ldemia Sigma Lite Plus, Fingerprint Reader, Embedded Prox Reader 1 950.00 

HHPCPROXPMHl-CBRD - Reader, WAVE ID SP Plus, Secure M ifare 1 297.00 
Reader, 
Reads both Low and High Frequency chips and Secure Data from 
Allegion DESFire, RDR-8XMH1AKU-CBRD 

HETWN4_AV - Reader, Elatec TWN4 USB Reader, Multi-tech 2, 1 192.00 
125KHz Prox and HF, Reads Allegion Mobile Credentials, T4BT-
FB2BEL6-AV 

HETWN4_AV_UP - Upgrade Card, For Elatec TWN4 USB Reader, 1 102.00 
Upgrades 10 readers to AV version for Allegion Mobile Credentials, 
TP-IHNS80AVUPG10 

PF096657 - Printer, Fargo 096657, HDP5000e, Reverse-Transfer Dual 1 4,950.00 
Sided Printer, With Mag Encoder, HID iClass SE Programmer 
(Omnikey 5127) 

Reader, RFldeas Wave ID Mobile Mini, Keystroke Output, HID Mobile 250 250.00 
Access Enabled, Connected Via USB, Black Reader 

#RDR-30031EKU-MXS 

HETWN4_SL_AV - Reader, Elatec TWN4 Slim Reader, 125KHz Prox 1 264.00 
and HF, Reads Wallet Mobile Credentials, T4QC-FC3B7-P-AV 
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HETWN4_SLCBL - Cable, For Elatec TWN4 SLIM Reader, 45 cm, #CAB 1 11.00 
BS4 

HETWN4_PK - Programmer Kit, Elatec TWN4 Config Programmer Kit, 1 635.00 
Includes TWN4 Encoder, Configuration Cards, and Application. 
#T4CK-FB7CCF 

PF078127 - Printer, Fargo 78127, HDP5000e, HID Fargo Connect 1 7,500.00 
Enabled Reverse-Transfer Dual-Sided Printer, Dual Sided Lamination, 
No Mag Stripe Encoder, with HID Prox, iCLASS (SE), MIFARE/DESFire, 
and Seos Smart Card 
Programmer on the Printhead {OMN IKEY 5127 - USB ONLY), Smar1 
Screen LCD Control Panel 

Factory-trained technician installation of Omni key 5127 CK reader for 1 500.00 
HDP6600; includes parts and labor. 

ZC10L large format badge printer, PZZC10L24, Single-Side, 300 dpi, USB, 
1 6,900.00 Includes 2 year/ 20,000 card warranty. 

Warranty, Zebra OneCare, ZC10L, purchased with the printer, Select, 
Same Day Shipment of Replacement Device, Return Shipping next 

1 2,500.00 business day, 24x7 Support Help Desk, Includes Spares Pool 
Management, 3 Years, Comprehensive,# Z1AX-ZC10-3CO. 

Card Software Price NOTES 

Cloud Card, Photo upload service, A+ Level for Student population 1 7,500.00 
20k-25k 

Cloud Card, Photo upload service, A+ Level for setup and customization 
1 4,000.00 of CSS/logos/emails/training/etc. (one t ime fee) 

CardExchange Enterprise (Master) Version 10, Producer Edition, 1 1,695.00 
CP1070N. 

SLA / Support, CardExchange Producer Enterprise Edition Maste 
1 695.00 License Support, Premium Level, One Year Annually, #SLA145N 

Setup & Training of CardExchange Enterprise and setup of Custom 
1 1,500.00 Encoding Package for Custom Key 

HID Professional Services to setup Allegion, Custom Programming with 
1 5,000.00 VT Custom Key within HID Fargo Connect 

SVWP1Y, Annual Service, 1-Year Verkada Workplace, Includes Gues 
1 3,292.00 Visitor, Mgr, Mailroom, License is per Site, LIC-WP-1 Y 

XCCNE05K - Annual Service, CloudCard Enterprise Service for K-12, U 
1 9,200.00 to 5000 Active User Accounts per Year 

XCCNEAB - Annual Service, CloudCard Enterprise Service for K-12, 
Additional 

1 7,350.00 
Bundles of 5000 Active User Accounts per Year, Requires Purchase of 
XCCNE05K 
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XCC_EFPD_Y1 - Annual Service, Photo Downloader Integration, Utility 
1 1,380.00 for CloudCard Enterprise Version for K-12 

XCCEFSSO - Annual Service, 550 Integration, For CloudCard Enterprise 
1 1,380.00 Version for K-12 

XCCSETUP_CCCBE - Setup, For CloudCard Photo Upload For Enterprise 
1 5,900.00 Editions for K-12, One-Time Fee for Project Management 

Card Exchange Admission, ADA050, enrollment tool for CE Cloud Suite, 
physical ID check and photo ID upload, user count 500, annual 1 104.00 
subscription. 

Card Exchange Admission, ADA10k, enrollment tool for CE Cloud Suite, 
physical ID check and photo ID upload, user count 10,000, annual 1 1,482.00 
subscription. 

Card Exchange Admission, ADA20k, enrollment tool for CE Cloud Suite, 
physical ID check and photo ID upload, user count 20,000, annual 1 2,364.00 
subscription. 

Min 

Support Plans Order NOTES 
Qty 

HID FARGO CONNECT, SFCCIDSETUP, Remote Installation/Template 
1 1,500.00Creation/Training of HID Fargo Connect 

HID FARGO CONNECT, SFCHE0110, Reoccurring Fee for Saas, Choose 
which Undergraduate Enrollment you are for accurate pricing:Annual 
Service, Fargo Connect Card Issuance, Higher Education Version, 8,000.00 
Hybrid Model, For 
Campuses with Full-Time Enrollment between, 1,000 - 9,999 

HID FARGO CONNECT, SFCHE1020, Reoccurring Fee for Saas, Choose 
which Undergraduate Enrollment you are for accurate pricing:Annual 
Service, Fargo Connect Card Issuance, Higher Education Version, 

1 

1 11,000.00 
Hybrid Model, For 
Campuses with Full-Time Enrollment between, 10,000 - 19,999 

HID FARGO CONNECT, SFCHE2030, Reoccurring Fee for Saas, Choose 
which Undergraduate Enrollment you are for accurate pricing:Annual 
Service, Fargo Connect Card Issuance, Higher Education Version, 1 14,000.00 
Hybrid Model, For 
Campuses with Full-Time Enrollment between, 20,000 - 29,999 

HID FARGO CONNECT, SFCHE3040, Reoccurring Fee for Saas, Choose 
which Undergraduate Enrollment you are for accurate pricing:Annual 
Service, Fargo Connect Card Issuance, Higher Education Version, 1 18,000.00 
Hybrid Model, For 
Campuses with Full-Time Enrollment between, 30,000 - 39,999 
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HID FARGO CONN ECT, SFCSETUP, Setup for 1st Console, Fargo 
Connect System, Includes System Setup and One (1) Console for up to 

1 7,500.00 
Six (6) Printers. 
Additional sites and/or consoles requires an additional fee. 

HID FARGO CONNECT, SFCSETUPAS, Setup for Additional Consoles, 
Fargo Connect System, Additional Site, Includes One (1) Console for 1 3,500.00 
up to Six (6) Printers. 

HID FARGO CONNECT, SFCRCONS, Additional Redundant Consoles 
2,000.001Requires Console Warranty #078401 

HID FARGO CONNECT, SFCCONS_WARR, Warranty for Consoles, HID 
1 625.00FARGO Connect Console Warranty - Three Year Coverage 

CHOICE SELECT Warranty, Fargo HDP6600, Extended Full-ServiCE 
1 1,325.00Warranty, Parts, Labor with On-Call Express, for 1 year extension 

ColorlD CHOICE Scheduled Onsite Service for Richmond, VA (price ii 
1 1,500.00per day/8 hrs) 

Credential ID Mgmt, CECS, Controller, Up to 500 active cardholders 
Annual Fee, includes onboarding, card life cycle tracking, history 1 750.00 
application profiles. 

Credential ID Mgmt, CECS, Bridge Standard, Up to 500 Active 135.00 
Cardholders, Supports Up to 20GB per Month, Min. Interval 5 
M inutes,, Annual Fee, Per Incoming or Outgoing Connector. 

Credential ID Mgmt, CECS, Stand, Up to 500 Active Cardholders, 

1 

252.00 Now called CardExchange IDENT rather 
Annual Fee, Self-Service User Portal for Use with CE Controller 

1 
than 

Includes Photo Upload, View Card Status, Change Card Status, STAND 
Request New Card. 

Credential ID Mgmt, CECS, HID Mobile Access Adder for STAND, Up Now called CardExchange IDENT rather 
to 2,500 Active Cardholders, Annual Fee, Separate HID Mobile Access 1 900.00 than 
Subscription Required. STAND 

Annual Fee, Integration, Physical Access Control System integration 

and maintenance with Card Exchange Cloud. Price is per system. Does 1 5,000.00 
not include API Fees required by the PACS Manufacturer. 

HID FARGO CONNECT, SFCCE0110 - Annual Service, HID Fargo 
Connect Card Issuance, Higher Education Version, Cloud Model, For 1 6,750.00 
Campuses with Full-Time Enrollment between 1,000-9,999 Students. 

HID FARGO CONNECT, SFCENC - Professional Services, HID FARGO 
CONNECT, HID Professional Services to implement custom card 1 5,000.00 
encoding setup. 

36 

https://5,000.00
https://6,750.00
https://5,000.00
https://1,500.00
https://1,325.00
https://2,000.00

	MASTER AGREEMENT #: VCU-IT-7257 
	ATTACHMENT A VIRGINIA COMMONWEALTH UNIVERSITY GENERAL CONTRACTUAL PROVISIONS 
	ATTACHMENT B VIRGINIA COMMONWEALTH UNIVERSITY SPECIFIC CONTRACTUAL PROVISIONS 
	ATTACHMENT C VIRGINIA COMMONWEALTH UNIVERSITY PUBLICLY ACCESSIBLE CONTRACT 
	AGREEMENT PUBLICLY ACCESSIBLE CONTRACT (PAC) 



