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MASTER SERVICES AGREEMENT 

CONTRACT#: VCU-FM-6159 

This Master Services Agreement ("MSA") is made and entered into as of the date the last 

authorized signature is affixed hereto by Ameritech Test & Balance LLC, ("Contractor") and Virginia 

Commonwealth University, a corporation and an institution of higher education of the Commonwealth 

of Virginia, ("VCU"). Contractor and VCU are sometimes referred to as a "Party" and collectively as the 

"Parties." 

RECITALS 

WHEREAS, Contractor provides various skilled trade services; 

WHEREAS, VCU desires to use skilled trade services on an as-needed and optional-use basis; 

WHEREAS, Contractor is willing to offer skilled trade services to VCU in a manner described herein. 

NOW, THEREFORE, in consideration of the mutual promises set forth herein and for other good and 

valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties hereby 

agree as follows: 

1. SERVICES. Contractor shall provide to VCU skilled trade services as set forth in Appendix II, 

Conditions of Award, and any statements of work or similar document later agreed upon 

between the Parties. 

2. ENTIRE AGREEMENT. This Master Services Agreement (MSA), Appendix 11, Appendix Ill will serve 

as the complete contract between Contractor and VCU. The contract between Contractor and 

VCU may include statements of work (SOW), a data protection addendum (DPA), or other 

similar documents as necessary. In the event of a conflict among the contract documents, the 

order of precedence will be: this MSA, Appendix II, if applicable, the DPA, SOW, and then the 

RFP. 

3. TERM and RENEWAL OF CONTRACT. The term of this MSA commences on the date of the last 

affixed signature and ends on December 31, 2025. This MSA will renew under the terms and 

conditions of the original MSA without intervention, for five (5) additional one (1) year periods 

until December 31, 2030. 

4. EFFECTIVE DATE. This MSA is binding on the date of the last affixed signature. 

5. FEE. VCU shall pay Contractor a fee in accordance with Appendix II and Pricing as agreed upon in 

Appendix Ill and as agreed between the Parties. VCU may request lump sum pricing on projects 

on a case by case basis. VCU reserves the right to negotiate pricing for future lump sum projects. 

Unless set forth otherwise in Appendix 11, all invoices shall be paid net 30 days following receipt 

of a proper invoice, services rendered, or goods delivered, whichever is later pursuant to and in 

accordance with § 42-45 of the Rules Governing Procurement of Goods, Services, Insurance and 

Construction by a Public Institution of Higher Education of the Commonwealth. 

6. MISCELLANEOUS. This MSA may be executed in any number of counterparts, each of which shall 

be deemed an original, but all such counterparts together shall constitute but one and the same 

instrument. The relationship between VCU and Contractor created by this MSA is that of 
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independent contractors. Nothing contained herein shall be construed as constituting any other 
relationship between VCU and Contractor. Contractor shall not assign this MSA to another party 
without the written consent of VCU. The conditions and covenants herein contained shall 
ensure to the benefit of and are binding upon the parties hereto, their personal representatives, 
successors and permitted assigns. As a registered vendor in eVA and/or RealSource, Contractor 
is responsible for the security of its portal account, including restricting access to it, maintaining 
the confidentiality of login information, and taking any other actions necessary to protect the 
security of the Contractor's account. VCU will not be responsible for a third party's fraudulent 
collection of VCU payments due to the Contractor's failure to update or protect its account 
information. 

7. DEPOSIT. VCU shall not be required to pay a security deposit. 

8. GENERAL TERMS AND CONDITIONS 

A. GOVERNING LAW AND FORUM. This MSA shall be construed, governed, and interpreted 
pursuant to the laws of the Commonwealth of Virginia without regard to choice of law 
principles. Contractor agrees that all disputes arising under this MSA will be brought before a 
court of competent jurisdiction located in Richmond, Virginia. VCU does not waive its right to 
jury trial. 

B. ARBITRATION: Neither Party shall be compelled to arbitrate any matter or otherwise be subject 
to any form of alternative dispute resolution, but may request and/or opt to participate in 
alternative dispute resolution in its sole discretion. 

C. WAIVER OF CLAIMS: Notwithstanding anything contained herein to the contrary, VCU is an 
agency of the Commonwealth of Virginia and as such, pursuant to Va. Code§ 2.2-514, cannot 
waive or settle legal claims that VCU may have against another party nor may VCU bestow any 
right or obligation that is beyond the duly granted authority of the signatory to bestow or incur 
on behalf of the Commonwealth of Virginia. 

D. ANTI-DISCRIMINATION: Contractor certifies to the Commonwealth that it will conform to the 
provisions of the Federal Civil Rights Act of 1964, as amended, as well as the Virginia Fair 
Employment Contracting Act of 1975, as amended, the Virginians With Disabilities Act, the 
Americans With Disabilities Act and Section 2.2-4311 of the Virginia Public Procurement Act. If 
the award is made to a faith-based organization, the organization shall not discriminate against 
any recipient of goods, services, or disbursements made pursuant to the Contract on the basis of 
the recipient's religion, religious belief, refusal to participate in a religious practice, or on the 
basis of race, age, color, gender or national origin and shall be subject to the same rules as other 
organizations that Contract with public bodies to account for the use of the funds provided; 
however, if the faith-based organization segregates public funds into separate accounts, only 
the accounts and programs funded with public funds shall be subject to audit by the public 
body. (Code of Virginia,§ 2.2-4343.1). In every Contract over $10,000 the provisions in 1. and 2. 
below apply: 

1. During the performance of this Contract, the Contractor agrees as follows: 

a. VCU is an equal opportunity/affirmative action institution providing access to 
education and employment without regard to age, race, color, national 
origin, gender, religion, sexual orientation, veteran's status, political 
affiliation or disability. As such, the Contractor will not discriminate against 
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any employee or applicant for employment because of age, race, color, 
national origin, gender, religion, sexual orientation, veteran's status, political 
affiliation or disability or any other basis prohibited by state law related to 
discrimination in employment, except where there is a bona fide 
occupational qualification reasonably necessary to the normal operation of 
the Contractor. The Contractor agrees to post in conspicuous places, available 
to employees and applicants for employment, notices setting forth the 
provisions of this nondiscrimination clause. 

b. The Contractor, in all solicitations or advertisements for employees placed by 
or on behalf of the Contractor, will state that such Contractor is an equal 
opportunity employer. 

c. Notices, advertisements, and solicitations placed in accordance with federal 
law, rule or regulation shall be deemed sufficient for the purpose of meeting 
these requirements. 

B. The Contractor will include the provIsIons of a. above in every subcontract or 
purchase order over $10,000 so that the provisions will be binding upon each 
subcontractor or vendor who performs work relative to this RFP. 

E. IMMIGRATION REFORM AND CONTROL ACT OF 1986: Contractor certifies that it does not and 
will not during the performance of this Contract employ illegal alien workers or otherwise 
violate the provisions of the Federal Immigration Reform and Control Act of 1986. 

F. ANTITRUST: By entering into a Contract, Contractor conveys, sells, assigns, and transfers to the 
Commonwealth of Virginia all rights, title and interest in and to all causes of the action it may 
now have or hereafter acquire under the antitrust laws of the United States and the 
Commonwealth of Virginia, relating to the particular goods or services purchased or acquired by 
the Commonwealth of Virginia under this Contract. 

G. ASSIGNMENT OF CONTRACT: The Contract shall not be assignable by Contractor in whole or in 
part without the written consent of the University. 

H. TESTING AND INSPECTION: To the extent applicable, VCU reserves the right to conduct any 
testing/inspection it may deem advisable to assure goods and services conform to the 
specifications/Contract. 

I. TERMINATION OF CONTRACT: 

1. Either Party may terminate this Contract if the other Party materially breaches 
this Contract and such breach is not cured within thirty (30) days after written 
notice to the breaching Party. 

2. University reserves the right to terminate this Contract, in part or in whole, 
without penalty, upon sixty (60) days written notice to the Contractor. 

3. Either Party may terminate this Contract after the initial twelve (12) months of 
this Contract upon sixty (60) days written notice to the other Party. 

J. CHANGES TO THE CONTRACT: Changes may be made to the Contract: 
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1. The parties may agree to modify the scope of the Contract. An increase or decrease in the 
price of the Contract resulting from such modification shall be agreed by the parties as a 
part of their written Contract to modify the scope of the Contract. Contract pricing shall not 
exceed the contract price(s) of the previous contract period increased/decreased by more 
than the percentage increase/decrease of the Services category of the CPI-U section of the 
Consumer Price Index of the United States Bureau of Labor Statistics for the latest twelve 
months for which statistics are available. 

2. The Purchasing Agency may order changes within the general scope of the Contract at any 
time by written notice to the Contractor. Changes within the scope of the Contract include, 
but are not limited to, things such as services to be performed, the method of packing or 
shipment, and the place of delivery or installation. The Contractor shall comply with the 
notice upon receipt. The Contractor shall be compensated for any additional costs incurred 
as the result of such order and shall give the Purchasing Agency a credit for any savings. 

3. Material, substantive modifications, changes, and amendments to the Contract must be in a 
writing executed by authorized representatives of each party. 

K. TAXES: Contractor acknowledges all sales to the Commonwealth of Virginia are normally exempt 
from State sales tax. State sales and use tax certificates of exemption, Form ST-12, will be 
issued upon request. Deliveries against this Contract shall usually be free of Federal excise and 
transportation taxes. The Commonwealth's excise tax exemption registration number is 54-73-
0076K. 

L. FAILURE TO DELIVER GOODS OR SERVICES: In case of failure to deliver goods or services in 
accordance with the Contract terms and conditions, VCU, after due oral or written notice, may 
procure them from other sources and hold the Contractor responsible for any resulting 
additional purchase and administrative costs. This remedy shall be in addition to any other 
remedies which VCU may have. 

M. SHIPPING: Contractor shall ship all goods FOB destination at the actual freight rate based upon 
the actual weight of the goods to be shipped. 

N. INSURANCE: Contractor certifies it will have the following insurance coverages, and any 
insurance otherwise required by applicable law, throughout the entire term of the Contract, as 
well as renewal terms. For construction contracts, if any subcontractors are involved, the 
subcontractor will have workers' compensation insurance in accordance with §§ 2.2-4332 and 
65.2-800 et seq. of the Code of Virginia. Contractor further certifies all insurance coverage will 
be provided by insurance companies authorized by the Virginia State Corporation Commission 
to sell insurance in Virginia. Minimum Insurance Coverages and Limits Required for Most 
Contracts: 

1. Worker's Compensation - Statutory requirements and benefits. Coverage is compulsory for 
employers of three or more employees, to include the employer. 

2. Employers Liability - $100,000. 

3. Commercial General Liability - $1,000,000 per occurrence. Commercial General Liability is to 
include bodily injury and property damage, personal injury and advertising injury, products, 
and completed operations coverage. The Commonwealth of Virginia must be named as an 
additional insured and so endorsed on the policy. 
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4. Automobile Liability - $1,000,000 per occurrence. (applicable only if motor vehicle is to be 
used in performance of this Contract) 

5. Cyber Security Liability - $5,000,000 (applicable as determined by the University) 

0. DRUG-FREE WORKPLACE: During the performance of this Contract, the Contractor agrees to (i) 
provide a drug-free workplace for the Contractor's employees; (ii) post in conspicuous places, 
available to employees and applicants for employment, a statement notifying employees that 
the unlawful manufacture, sale, distribution, dispensation, possession, or use of a controlled 
substance or marijuana is prohibited in the Contractor's workplace and specifying the actions 
that will be taken against employees for violation of such prohibition: (iii) state in all solicitations 
or advertisements for employees placed by or on behalf of the Contractor that the Contractor 
maintains a drug-free workplace: and (iv) includes the provisions of the foregoing clauses in 
every subcontract or purchase order of over $10,000, so that the provisions will be binding upon 
each subcontractor or vendor providing services under this Contract. For the purposes of this 
section, "drug-free workplace" means a site for the performance of work done in connection 
with a specific contract awarded to a contractor, the employees of whom are prohibited from 
engaging in the unlawful manufacture, sale, distribution, dispensation, possession or use of any 
controlled substance or marijuana during the performance of the Contract. 

P. NONDISCRIMINATION: As applicable, federal law requires compliance with the following: 

1. 41 CFR § 60-1.4 Equal Opportunity Clause prohibiting discrimination on the basis of race, 
color, religion, sex, or national origin. 

2. 41 CFR 60-741.S(a) and 41 CFR 60-300.S(a). These regulations prohibit discrimination 
against qualified individuals on the basis of disability (60-741.S(a)) and protected veteran 
status (41 CFR 60-300.S(a)), and require affirmative action to employ and advance in 
employment qualified individuals with disabilities and qualified protected veterans. 

Q. FERPA: To the extent that University provides to Contractor any identifiable student 
information, including student address, phone number and email address, the University hereby 
designates Contractor as a school official with a legitimate educational interest in using such 
student information, and Contractor agrees to use such information only for the purpose of 
fulfilling its obligations under this Contract. Contractor further agrees not to disclose any such 
student information to any individual other than the student except as required by applicable 
law, rule or regulation or court or governmental order or as authorized in writing by the 
University or the individual student. Contractor acknowledges that this protection of student 
information is necessary for the University's compliance with the Code of Virginia section 23.1-
405(() and the federal Family Educational Rights and Privacy Act (FERPA). 

R. CONFIDENTIAL INFORMATION: "Confidential Information" means all information of a party 
("Disclosing party") disclosed or made available to the other party ("Receiving party") that (i) is 
clearly marked or identified as such at the time of disclosure or within a reasonable time 
thereafter; or (ii) should be reasonably known by the Receiving party to be confidential due to 
the nature of the information disclosed and the circumstances surrounding the disclosure. 
Confidential Information of VCU shall include, but not be limited to information about VCU 
personnel and students of VCU to the extent such information is not available to the public 
domain in accordance with the laws of the Commonwealth of Virginia and FER PA. Contractor 
shall use its reasonable efforts to prevent and protect Confidential Information from 
unauthorized use or disclosure, with at least the same degree of care that Contractor uses to 
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protect its own confidential and proprietary information, but in no event less than a reasonable 
degree of care under the circumstances. Each Party will only disclose the other Party's 
Confidential Information to its employees, consultants, or subcontractors only on a need-to
know basis, provided that such employees or subcontractors are subject to confidentiality 
obligations no less restrictive than those contained herein. Upon the completion of the services 
and upon request of VCU, Contractor shall return all Confidential Information received in 
written format, including copies or reproductions or other media containing Confidential 
Information within seven (7) days of such request. 

S. VA FOIA: Nothing contained herein is intended to limit VCU's compliance with the Virginia 
Freedom of Information Act ("VFOIA"). For clarity, contracts and pricing between VCU and its 
vendors are not considered to be exempt from VFOIA requests. 

T. INDEMNIFICATION: Contractor agrees to indemnify, defend, and hold harmless VCU, the 
Commonwealth of Virginia, and their officers, employees and agents from any claim, damage, 
liability, injury, expense or loss, including defense costs and attorneys' fees, arising from 
Contractor's negligence under this Agreement. Accordingly, VCU shall promptly notify 
Contractor of any claim or action brought against VCU in connection with this Agreement. Upon 
such notification, and at the request and direction of VCU and/or the Office of the Attorney 
General, Contractor will immediately defend any such claim or action pursuant to the provisions 
and requirements of§ 2.2-514 of the Code of Virginia (Virginia Code). 

U. LIMITATION OF LIABILITY: Contractor shall be liable for the direct damages caused by the 
negligence of itself, its officers, employees, and agents in connection with this Contract or any 
goods, services, actions, or omissions relating to this Contract. 

V. SUBCONTRACTS: No portion of the work shall be subcontracted without prior written consent of 
the University. In the event that the Contractor desires to subcontract some part of the work 
specified herein, the Contractor shall furnish the University with the names, qualifications and 
experience of their proposed subcontractors. The Contractor shall, however, remain fully liable 
and responsible for the work to be done by its subcontractor(s) and shall assure compliance with 
all requirements of the Contract. 

W. PRIME CONTRACTOR RESPONSIBILITIES: The Contractor shall be responsible for completely 
supervising and directing the work under this Contract and all subcontractors that Contractor 
may utilize, using best skill and attention. Subcontractors who perform work under this 
Contract shall be responsible to the prime Contractor. The Contractor agrees that it is as fully 
responsible for the acts and omissions of subcontractors and of persons employed by them as 
Contractor is for the acts and omissions of its own employees. 

X. STATUTORY DAMAGES: VCU is not authorized to waive damages granted or otherwise available 
by statute. 

Y. SOVEREIGN IMMUNITY: VCU is an agency of the Commonwealth of Virginia and is afforded the 
protection of sovereign immunity under Virginia law. Any claims against VCU or the 
Commonwealth are subject to the requirements established under Virginia law for bringing such 
claims against VCU or the Commonwealth, including the Virginia Tort Claims Act (Virginia Code 
§§ 8.01-195.1 et seq.) and other applicable statutes relating to claims against the 
Commonwealth or its agencies. Notwithstanding any other provision, nothing in this Contract 
shall be deemed to be or construed as a waiver of VCU's or the Commonwealth's sovereign 
immunity, or any other applicable requirements under Virginia law for bringing claims against 
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VCU or the Commonwealth. The total cumulative liability of the University, its officers, 
employees, and agents in connection with this contract or in connection with any goods, 
services, actions or omissions relating to this contract, shall not under any circumstance exceed 
payment of the maximum purchase price. 

Z. FORCE MAJ EURE: Neither Party will be responsible for any losses resulting from delay or failure 
in performance resulting from any cause beyond either Party's reasonable control, including 
without limitation, war, strikes or labor disputes, civil disturbances, fires, natural disasters, 
pandemics, including if VCU, in its sole discretion, must close a campus location or take other 
restrictive actions due to concerns related to the COVID-19 pandemic or acts of God. If the delay 
or failure in the performance of the Party claiming Force Majeure continues for thirty (30) days 
or more, then the Party not claiming Force Majeure may terminate this Agreement by written 
notice to the other Party without penalty. Any funds paid will be reimbursed pro rata based on 
Services not provided 

AA. AUDIT: The Contractor shall retain all books, records, and other documents relative to this 
Contract for five (5) years after final payment, or until audited by the Commonwealth of Virginia, 
whichever is sooner. The University, its authorized agents, and/or State auditors shall have full 
access to and the right to examine any of said materials during said period. 

BB. AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that VCU shall 
be bound hereunder only to the extent the funds are appropriated, or otherwise made 
available, from the Virginia General Assembly or other funding source, or which funds may 
hereafter be provided for the purpose of this Contract. 

CC. ADDITIONAL GOODS AND SERVICES: The University may acquire other goods or services that the 
supplier provides than those specifically solicited. The University reserves the right, subject to 
mutual contract, for Contractor to provide additional goods and/or services under the same 
pricing, terms and conditions and to make modifications or enhancements to the existing goods 
and services. Such additional goods and services may include other products, components, 
accessories, subsystems, or related services newly introduced during the term of the Contract. 

DD. PAYMENT TO SUBCONTRACTORS: 

1. Contractor awarded a contract under this solicitation is hereby obligated to pay the 
Subcontractor(s) within seven (7) days of the Contractor's receipt of payment from the 
Commonwealth for the proportionate share of the payment received for work performed by 
the Subcontractor(s) under the contract; or 

2. To notify the agency and the Subcontractor(s), in writing, of the Contractor's intention to 
withhold payment and the reason. 

3. The Contractor is obligated to pay the Subcontractor(s) interest at the rate of one percent 
per month (unless otherwise provided under the terms of the contract) on all amounts 
owed by the Contractor that remain unpaid seven (7) days following receipt of payment 
from the Commonwealth, except for amounts withheld as stated in 2. above. The date of 
mailing of any payment by U.S. Mail is deemed to be payment to the addressee. These 
provisions apply to each sub sub-tier Contractor performing under the primary contract. A 
Contractor's obligation to pay an interest charge to a Subcontractor may not be construed 
to be an obligation of the Commonwealth. 
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EE. REALSOURCE REGISTRATION: This Contract shall result in a purchase order or purchase orders 
issued via VCU's source-to-pay platform, RealSource. Contractor shall register in RealSource 
upon award of contract. For information on registering, visit realsource.vcu.edu. Registration is 
free, and registered vendors shall have access to purchase order, invoice, and payment 
information. Contractor is responsible for the security of its RealSource portal account, including 
restricting access to it, maintaining the confidentiality of login information, and taking any other 
actions necessary to protect the security of the Contractor's account. VCU will not be 
responsible for a third party's fraudulent collection of VCU payments due to the Contractor's 
failure to update or protect its account information. If this is a cooperative procurement, this 
clause shall apply to orders placed by VCU only. 

FF. eVA REGISTRATION AND FEES: Contractor agrees to self-register with the Commonwealth of 
Virginia's electronic procurement system, eVA (information on eVA can be found at 
http://www.eva.virginia.gov), and agrees to maintain self-registered status for the duration of 
this Contract. The Commonwealth shall assess eVA transaction fees as specified below for each 
order resulting from this Contract. The Vendor Transaction Fee is: 

1. DSBSD-certified Small Businesses: 1%, capped at $500 per order. 

2. Businesses that are not DSBSD-certified Small Businesses: 1%, capped at $1,500 per 
order. 

The specified Vendor Transaction Fee will be invoiced by the Commonwealth of Virginia 
Department of General Services, approximately 30 days after the corresponding purchase order 
is issued and the invoice is payable 30 days after the invoice date. 

Contractor is responsible for the security of its eVA account, including restricting access to it, 
maintaining the confidentiality of login information, and taking any other actions necessary to 
protect the security of Contractor's account. VCU will not be responsible for a third party's 
fraudulent collection of VCU payments due to Contractor's failure to update or protect its 
account information. 

GG. SWAM REPORTING: Contractor will submit a quarterly SWAM business report to the University 
by the 8th of the month following each calendar quarter, specifically the months of April, July, 
October, and January. Contractor will submit the quarterly SWAM business reports, based upon 
the Contractor's proposed commitment to: 

VCU SWaM Reporting 

E-mail: swamreporting@vcu.edu 

The quarterly SWAM business reports will contain the following information: 

a. SWAM firms' name, address and phone number with which Contractor has contracted 
over the specified quarterly period. 

b. Contact person at the SWAM firm who has knowledge of the specified information. 

c. Type of goods and/or services provided over the specified period of time. 

d. Total amount paid to the SWAM firm as it relates to the University's account. 
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9. SPECIAL TERMS AND CONDITIONS 

A. ADVERTISING: Contractor shall not state in any of its advertising or product literature 
that the University, the Commonwealth of Virginia, or any agency or institution of the 
Commonwealth has purchased or uses its products or services. 

B. TRADEMARKS/LOGOS: The University retains all rights, title and interest to its 
trademarks, logos and other intellectual property. Contractor shall first submit a 
request in writing to the VCU Division of University Relations prior to use of any VCU 
marks, name, or logos. 

C. SPECIAL EDUCATIONAL OR PROMOTIONAL DISCOUNTS: The Contractor shall extend any 
special educational or promotional sale prices or discounts immediately to University 
during the term of this Contract. Such notice shall also advise the duration of the specific 
sale or discount price. 

D. NOTIFICATION OF WORK: While working in a University building, the Contractor shall 
have no more than two (2) minutes to notify the Operations Center at (804) 828-9364, if 
Contractor or its sub-contractor set off the alarm and/or hear an active alarm. Failure to 
notify the Operations Center could result in a fine from City of Richmond Fire 
Department and OEHS issuing a stop work. 

All Contractors working in a University building are required to check in and check out 
daily with the FMD Operations Center at (804) 828-9444 and provide the following 
information: 

1) Responsible person name (the responsible person must remain on-site) 

2) Responsible person cell number 

3) Company Name 

4) Number of people working 

5) Location (Building, Floor, Room) 

6) Nature of the Work 

E. ASBESTOS: Whenever and wherever during the course of performing any work under this 
Contract, the Contractor discovers the presence of asbestos or suspects that asbestos is present, 
Contractor shall stop the work immediately, secure the area, notify the Building Owner and 
await positive identification of the suspect material. During the downtime in such a case, the 
Contractor shall not disturb any surrounding surfaces but shall protect the area with suitable 
dust covers. In the event the Contractor is delayed due to the discovery of asbestos or 
suspected asbestos, then a mutually agreed extension of time to perform the work shall be 
allowed the Contractor but without additional compensation due to the time extension. 

F. RADIATION/CHEMICAL/BIOLOGICAL HAZARD AREAS: The personnel employed by the 
Contractor shall be capable employees, trained and qualified to perform specified services. If 
the Contractor is to perform work in areas posted with hazard signs, prior to the 
commencement of the Contract, the Contractor shall contact Safety and Risk Management 
(SRM) at srm@vcu.edu for information regarding chemical, biological, radiological, 
environmental, and occupational hazards. The Contractor shall be responsible for providing 
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appropriate personal protective equipment and applicable safety training to its employees 
based on the hazard information provided by VCU. SRM may provide consultation on complex 
projects or request information related to the contractor's safety protocols, to be evaluated on 
a case-by-case basis. 

G. CONVENIENCE TO GENERAL PUBLIC AND PROPERTY OWNERS: All work covered under this 
Contract shall be done in such a manner as to cause as little inconvenience as possible to the 
general public and property owners. All equipment and resulting material shall be placed along 
the route of the work so as not to inconvenience vehicular and pedestrian traffic. The 
Contractor shall provide adequate means to safely direct traffic past the points that are affected 
by the work at all times. No closures shall be allowed unless specifically coordinated and 
approved. Access to property shall be maintained, and any time where there is a loss of access, 
the contractor shall coordinate with VCU Facilities Management. 

H. AS-BUILT DRAWINGS: The Contractor shall provide the Commonwealth a clean set of 
reproducible "as built" drawings and wiring diagrams, marked to record all changes made during 
installation or construction. The Contractor shall also provide the Commonwealth with 
maintenance manuals, and parts lists and a copy of all warranties for all equipment. All "as 
built" drawings and wiring diagrams, maintenance manuals, parts lists, and warranties shall be 
delivered to the Commonwealth upon completion of the work and prior to final payment. 

I. CONTRACTOR'S TITLE TO MATERIALS: No materials or supplies for the work shall be purchased 
by the Contractor or by any Subcontractor subject to any chattel mortgage or under a 
conditional sales or other contract by which an interest is retained by the seller. The Contractor 
warrants that he has clear title to all materials and supplies for which he invoices for payment. 

J. FINAL INSPECTION: At the conclusion of the work, the Contractor shall demonstrate to VCU that 
the work is fully operational and in compliance with Contract specifications and codes. Any 
deficiencies shall be promptly and permanently corrected by the Contractor at the Contractor's 
sole expense prior to final acceptance of the work. 

K. INSTALLATION: All items must be assembled and set in place, ready for use. All crating and 
other debris must be removed from the premises. 

L. LABELING OF HAZARDOUS SUBSTANCES: If the items or products included in the Contract or 
used to perform the requirements of the Contract are "Hazardous Substances" as defined by§ 
1261 of the United States Code (U.S.c.) or "Pesticides" as defined in§ 136 of Title 7 of the 
United States Code, then the Contractor, by submitting his proposal, certifies and warrants that 
the items or products to be delivered under this Contract shall be properly labeled as required 
by the foregoing sections and that by delivering the items or products the Contractor does not 
violate any of the prohibitions of Title 15 U.S.C. § 1263 or Title 7 U.S.C. § 136. 

M. MATERIAL SAFETY DATA SHEETS: Material Safety Data Sheets and descriptive literature shall be 
provided with the proposal for each chemical and/or compound offered to the end user and the 
Contract Administrator 

N. MAINTENANCE MANUALS: The Contractor shall provide with each piece of equipment an 
operations and maintenance manual with wiring diagrams, parts list, and a copy of all 
warranties. 

0. PREVENTIVE MAINTENANCE: The Contractor shall provide necessary preventive maintenance, 
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required testing and inspection, calibration and/or other work necessary to maintain the 
equipment in complete operational condition during the warranty period. 

P. WARRANTY (COMMERCIAL): The Contractor agrees that the supplies or services furnished 
under any award resulting from this solicitation shall be covered by the most favorable 
commercial warranties the Contractor gives any customer for such supplies or services and that 
the rights and remedies provided therein are in addition to and do not limit those available to 
the Commonwealth by any other clause of this solicitation. 

Q. WORK SITE DAMAGES: Any damage to existing utilities, equipment or finished surfaces resulting 
from the performance of this Contract shall be repaired to the Commonwealth's satisfaction at 
the Contractor's expense. 

R. WORK ESTIMATES and INVOICES (TIME AND MATERIAL CONTRACTS): If this is a time and 
material Contract, the Contractor shall furnish VCU with a non-binding written estimate of the 
total costs to complete the work required. The estimate must include the labor category(ies), 
the Contractor's hourly rates specified in the Contract, and the total material cost. Material 
costs shall be billed at the Contractor's actual invoice costs (Contractor shall furnish copies of all 
invoices for materials) or discount off the list price, whichever is specified in the Contract. If 
VCU determines that the estimated price is not fair and reasonable, VCU has the right to ask the 
Contractor to reevaluate the estimate. If the revised estimate is determined to be not fair and 
reasonable, VCU reserves the right to obtain additional quotes from other vendors. A work 
order will be issued to the Contractor, as the authority to proceed with the work, which will 
incorporate the Contractor's estimate and the terms and conditions of the contract. Invoices for 
Time and Material contracts shall have time sheets attached with labor classification, hourly rate 
and hours worked as well as subcontractor and/or equipment invoices which shall be billed at 
cost. 

S. EXTRA CHARGES NOT ALLOWED: The Contract price shall reflect all fees to be incurred 
for the performance of the Contract, including all applicable freight and installation 
charges. Any additional fees that arise during the performance of the Contract shall only 
be paid if approved by the University prior to incurring such fees. 

T. ADDITIONAL USERS OF CONTRACT: It is the University's intent to allow for cooperative 
procurement. Accordingly, any public body, public or private health or educational 
institution, or any University-related foundation (Additional Users) may access this 
Agreement if authorized by Selected Firm. 

To that end and if agreeable with the Contractor, upon written request from Additional 
Users the Contractor may allow access to the contract. Although the University desires 
to provide access on such contract to Additional Users, the Contractor is not required to 
provide such access. A Contractor's willingness to provide this access to Additional Users, 
will not be a consideration in awarding this contract. Although the Additional Users have 
access to any resulting contract, Additional Users are not bound to use the contract and 
any use of the contract is strictly optional. 

If the Additional Users choose to access the contract and the Contractor agrees to such 
access, the terms and conditions of the contract will be in full force and effect as 
between the Additional Users and the Contractor. VCU will have no responsibility for the 
resolution of any contractual disputes, or for payment for services rendered which may 
arise from an Additional User accessing the contract. The Contractor understands and 
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agrees that it shall not have any recourse against VCU with respect to any claim it may 
have against another Additional User that accessed this contract. 

U. CRIMINAL BACKGROUND INVESTIGATION: If Contractor employees and agents will be on the VCU 
campus, or have access to protected data as defined herein, Contractor must comply with the 
following: Contractor shall ensure that its employees, full-time or part-time, including newly 
hired, re-hired, seasonal, and/or temporary, who may have access to VCU confidential or 
proprietary information, or data about VCU personnel or students, have passed a criminal 
background check pursuant to the Code of Virginia, § 2.2-1201.1. Criminal background checks 
shall comply with the standards set forth in VCU's employment policies found at: 

Background Check Policy 

Specifically, Contractor shall ensure an investigation is conducted by a third-party vendor 
utilizing courthouse records and national databases to obtain records within the past 
seven (7) years. Convictions related to drugs, violence and/or sexual behavior are 
generally considered job related due to the nature of the VCU environment and the need 
to provide reasonable levels of protection for students, patients, employees, visitors, and 
institutional resources. 

V. IDENTIFICATION CARDS: All Contractor employees authorized to work at VCU must obtain a VCU 
identification card. Information on obtaining a card is available at http://vcucard.vcu.edu/. 
Contractor's employees must wear their VCU identification when they are on VCU property. 
Contact FMContracts@vcu.edu for information on VCU Affiliate ID Cards upon receipt of a 
purchase order. 

W. REGULATORY: Firm shall comply with all federal, state, and local regulations, ordinances, rules 
and codes pertaining to safety, public health, environmental and building codes, including the 
Virginia Occupational Safety and Health (VOSH) standards, the Virginia Uniform Statewide 
Building Codes (USBC), pertaining to the health, safety and the use and management of 
hazardous materials and waste applicable to the work under this Agreement 

X. REPRESENTATIONS AND WARRANTIES: All representations and warranties made by 
University are made to the best of its knowledge at the time the representation or 
warranty is made. University will use its best efforts to comply with all conditions and 
restrictions on its accounts and the services provided hereunder. 

Y. DELIVERY AND STORAGE: It shall be the responsibility of the Contractor to make all 
arrangements for delivery, unloading, receiving and storing materials in the building during 
installation. VCU will not assume any responsibility for receiving these shipments. Contractor 
shall check with VCU and make necessary arrangements for security and storage space in the 
building during installation. 

10. NOTICES. 

All notices, requests, demands and other communications which are required or permitted to be 
given under this MSA shall be in writing and shall be deemed to have been duly given upon the 
delivery or receipt thereof, as the case may be, if delivered personally or sent by registered or 
certified mail, return receipt requested, postage prepaid, to the respective Party hereto. 

Contractor :  
Name of Contractor: Ameritech Test & Balance LLC 
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Attention: Jody Crone, President 
Street Address: 8179 Hamilton Drive 
City, State, Zip: Gloucester, VA 23061 
Phone: 804-815-1524 
Email: jcronebalance@aol.com 

VCU: 
Virginia Commonwealth University 
Procurement Services 
912 W. Grace Street, 5th Fl 
Richmond, VA 23284 
procurement_services@vcu.edu 

IN WITNESS WHEREOF, the Parties to this MSA by their duly authorized representatives have 
executed this MSA the day and year below. 

Virginia Commonwealth University Ameritech Test & Balance LLC 

J ody c rone 
Name: John McHugh Name: 

d b  -� Signed by:

L_l��t��::: - -------:Signature � � � Signature: 
.L: EE6DA7427C67468 . . .  

Title: Executive Director, Title: 
P res i dent  Procurement Services 

5/22/202 5 5/2 1/202 5 Date: Date: 
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APPEND IX  I I  

OFFEROR RESPONSE FORM 

RFP  194396960 - Ski l l ed Trade  Services Round 3 

1. Contractor I nformat ion 

A. Contractor Name :  Ameritech Test & Ba l ance LLC 

B. Street Add ress : 8 179 Ham i lton D rive 

D. City: G loucester 

E. State :  VA 

F .  Z ip  Code :  23061 

G.  Phone N u m ber :  804-815-1524 

H .  E m a i l  Add ress : jcroneba l a nce@ao l .com 

I .  F E I N  N u m ber :  33-2399013 

J .  C l ient Reference List : ( P rovi de a t  least o n e  bus i ness reference) 

Reference Name :  VCU Hea lth System Authority Contact :  La rry Sh i rts - Sen ior  D i rector, Fac i l i t ies 

Management 

Add ress : 403 North 13th Street, Room 426g, PO Box Phone  #:  804-828-5690 (offi ce) 

980060, R ichmond,  VA 23298 

E-ma i l  add ress : l a rry . sh i rts@vcu hea l th .org 

Descri pt ion  and date(s) and services provided : FROM 2005 to CURRENT:  P rovid i ng H igh-Performance Test and  

Ba l a nce support servi ces on va r ious p l an ned mu lt i -yea r, m u lt i -phase, m u lt i -m i l l i on -do l l a r  projects, per iod ic  

i n spect ions and  emergency services. Manages c l i ent's HVAC a i rflow venti l at ion records as it perta i n s  to pressu re

cr it ica l spaces (e .g .  a i r  cha nges per hou r  and space pressu re re lat ionsh ips ) .  

B .  L i st  the d isci p l i ne(s )  you a re app ly ing for be low. You may choose more than one d i sci p l i ne  if you r  fi rm is  

proper ly l i censed i n  p rovi d i ng mu lt i p le  services. Cop ies of l i cens ing must accom pany proposa l .  

HVAC Test and  Ba l ance, Comm iss ion i ng, Consu ltat ion, Troub l eshoot ing Services. 

C. Experience 

Prov ide a ca pab i l i t ies statement for a l l  d i sci p l i nes you a re app ly ing for . You may attach add i t iona l  pages. 

AMERITECH TEST & BALANCE, in bus i ness s i nce March 8th, 2002, has  bu i l t its reputat ion  on 

provi d ing  a high level of servi ce, speci a l i z i ng in provid i ng custom i zed c l ient  services i nstead of 

"com mod ity" ( r ig id ly l im ited) Comm iss i on i ng or Test ing and  Ba l a nc ing .  By a pproach ing an HVAC System 

as a system, we partner  with the owners, their sta keho lders and contractors, to enab le  them to better 

operate, ma i nta i n  and  retrofit the i r  HVAC equ i pment .  The servi ces we prov ide have evo lved out  of the 

i nterp lay between exper i enced pract i t ioners .  We have found  that the comb i nat ion of d iss im i l a r  but 

com plementa ry domains of pract ice ( and  the damp i ng of cogn it ive b iases it affords us )  i s  our key to 

provid i ng i n-depth, consequenti a l  a ud its .  Al l fo rms of TAB shou ld  sha re the same goa l s :  to produce a 

bu i l d i ng meet ing the un i que  needs of its owners and  occupants; to operate as effic ient ly as poss i b l e, 
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whi l e  p rovid i ng a safe, comforta b le  work envi ron ment that ca n be operated and  ma i nta i ned by a wel l 

t ra i ned staff or  service contractor .  

D .  Br ief h i story of the fi rm :  

Jody Crone fou nded Ameritech Test & Ba l ance 23 yea rs ago, ascerta i n i ng a need for p rovid ing  much more 

than  j u st commodity-based and  trad i t iona l  TAB services. H e  br i ngs decades of exper i ence i n  the most demand i ng 

types of i nformat ion gather i ng, ana lysis, d i agnosis and  remediat ion i n  the commerc ia l ,  med ica l  and  i nst itut iona l  

HVAC fi e l d .  H i s  constant focus i s  "gett ing it r ight for the c l ient" .  To  th i s  end ,  he  provides a l evel of  docu mentation  

and  preci s ion that rout i ne ly exceeds the req u i rements of contracts. Th is focus has led more than  one major  hea l th  

system to i ns i st u pon us ing h i s  servi ces exc l us ively i n  conduct i ng the i r  a ud its .  H i s  comm itment to the p roper 

fu nct ion i ng of systems as a who le ( rather than as mere i nd ivid ua l  u n its) has led to an  expans ion of Ameritech's 

servi ces beyond Test i ng, Adj ust ing and Ba l anci ng. 

E .  Bus iness L icense, Trades L icense, o r  other app l i cab l e  l i cens i ng. P lease attach add i t iona l  pages if necessary. 

You must be proper ly l i censed and prov ide cop ies of you r  l icens ing with Appendix I I .  

� Vendor  Agrees to ma i nta i n  req u i red l i cens ing for the d isci p l i ne  app l ied for . 

L icense Type :  2025 Bus iness L icense No .  70896 L icense N u m ber :  C l ick or  tap here to enter text. 

L icense Type :  C l i ck  or tap here to enter text. L icense N u m ber :  C l i ck  or  ta p here to enter text. 

L icense Type :  C l i ck  or tap here to enter text. L icense N u m ber :  C l i ck  or  ta p here to enter text. 

L icense Type :  C l i ck  or tap here to enter text. L icense N u m ber :  C l i ck  or  ta p here to enter text. 

L icense Type :  C l i ck  or tap here to enter text. L icense N u m ber :  C l i ck  or  tap here to enter text. 

L icense Type :  C l i ck  or tap here to enter text. L icense N u m ber :  C l i ck  or  ta p here to enter text. 

F .  Wa rra nty 

Prov ide wa rranty i nformat ion .  

PERFORMANCE GUARANTEE and WARRANTY for AMERITECH TEST & BALANCE LLC: I f  the bu i l d i ng owner 

or  its agent be l ieves that the Test and Ba l ance for the referenced project (TBD)  was not proper ly 

performed, a comp l a i nt must be subm itted, i n  writ i ng to Ameritech Test & Ba l a nce LLC. Upon rece ipt of 

the com pla i nt, Ameritech Test & Ba l ance LLC wi l l  respond with i n  15-ca lendar  days and an  i nvest igat ion  

process w i l l  be im p lemented and  a project reference c l a im n umber  wi l l  be ass igned . Th is  gua ra ntee may 

on ly be i nvoked by the bu i l d i ng owner or its agent. The gua rantee is va l i d  for one yea r from the date of 

subm i ss ion (TBD) of the Test and  Ba l a nce report, and  sha l l  be VO I D  if a ny other persons, TAB agency or  

contractor performs any work  on sa id  mechan ica l  systems out l i ned with i n  the Test and  Ba l ance report, 

pr ior  to contact ing Ameritech Test & Ba l ance LLC. Th is gua ra ntee is add i t i ona l ly VO I D  where it ca n be 

shown that a ba l a nced cond it ion was i n it ia l ly unach ievab le  due  to eq u i pment ma lfu nct ion ,  system 

mod ificat ions, exist ing bu i l d i ng cond it ions, im proper ma i ntenance, u nauthorized post-ba l ance 

adj u stments by others, or BAS control l im itat ions .  If it is determi ned u pon I nvestigat ion of sa id  com pl a i nt 

that an  imp roper Test and  Ba l ance methodo logy or system adj ustments were made, then Ameritech Test 

& Ba l ance LLC sha l l  re-ba l a nce at no add i t iona l  cost to others and  sha l l  reta i n  the servi ces of a 

profess iona l  TAB agency at no add i t iona l  cost to others to perform such work to the satisfact i on of sa id  

i nvokers ( bu i l d i ng owner or  i ts  agent ) .  I f  Ameritech Test & Ba l ance LLC is  contacted for what i s  i n it iated as 

a warra nty and/or gua ra ntee c la im and  it i s  determ i ned that the any fa i l ed cond it ions were i nd i rectly 

related to the or ig i na l  Test and  Ba l ance services performed by Ameritech Test & Ba l ance LLC, then at that 

po int Ameritech Test & Ba l ance LLC sha l l  be fu l ly rei mbu rsed for a l l  l ost t ime as j u stif ied on a t ime and  

materi a l  bas is .  

2.  Cond itions of Award 
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Please check each box below confi rming ag reement with the cond it ions of award . Terms that conta in  a 

check box must be checked to confirm acceptance .  

A. Rea lSou rce/eVA Registrat ion 

t8J The Contractor agrees to ma i nta i n  or become registered as a vendor with i n  the VCU Rea lSou rce 

Vendor  Registrat ion network upon be ing i nvited to register and Contractor agrees to ma i nta i n  or 

become se lf-registered as a vendor  with eVA. 

B. Sma l l , M i nority & Woman Owned Bus i ness (SWa M)  Certificat ion / SWa M P l an  

t8J The  Contractor i s  e i ther cu rrent ly certified w i th  the Depa rtment of  Sma l l  Bus iness and  Suppl ie r  

Diversity (DSBSD) as a Sma l l , Women, and  M i nor ity Owned (SWa M)  and/or Service D isa b led 

Vetera n-Owned Bus iness and/or agrees to com mit to the percentage l i sted be low for SWaM 

Part ic i pat i on .  And w i l l  p rovide  second t ier  reporti ng to VCU on a q u a rter ly bas is to 

swamreport i ng@vcu .ed u .  

100 % SWa M Part ic ipat ion wi l l  b e  ma i nta i ned d u ri ng  contract : 

If you a re a SWa M Certif ied vendor fi l l  out the i nformat ion be low: 

• 948833 : Certificat ion N u m ber 

• Sma l l :  Certificat ion Type (Sma l l , Women, M i nority, Vetera n )  

C .  Deta i l ed Scope of  Work, Response Ti me and  Report ing 

t8J The Contractor wi l l  prov ide a deta i l ed quote at the req uest of VCU, s umma ri z ing specifi c  servi ces, 

de l ivera b les, de l ivery dates and  cost in accordance with the contract - without add i t iona l  terms or 

cond it ions req u i r i ng VCU s ignature .  The contract terms and  cond it ions wi l l  govern a l l  q uotes. 

t8J The Contractor wi l l  respond to emergency req uests no later than  4 hou rs and  non -emergency 

requests no later than  24 hours .  

t8J The Contractor wi l l  check i n  with the VCU Operat ions Center 804-828-9444 u pon a rriva l at Campus  

and  check out when  leav ing VCU .  See  Sect ion 9 .  Speci a l  Terms and  Cond i t ions, D .  Not ificat ion of 

Work. 

D .  Pu rchase Orders 

t8J The Contractor wi l l  accept a VCU issued Pu rchase Order as the comm itment to sta rt a p roject and  

w i l l  no t  sta rt work on a project u nt i l  a Pu rchase Order i s  received . I f  a b l a nket Pu rchase Order i s  

esta b l i shed, Contractor wi l l  not sta rt work without a not ice to proceed notificat ion or  a work order 

n umber .  

E .  I nvo ic ing 

t8J The Contractor agrees to i nvoice i n  accordance with the procedu res out l i ned i n  the VCU 

Pu rchase Order and i nstruct ions provided by VCU .  

F .  Payment Method (Check t h e  box AND se lect a n  opt ion from t he  d ropdown ) 

VCU is m igrat ing away from p rocess i ng payments v ia paper check and  strongly encou rages the use of ou r  

e lectron i c  payment opti ons .  

� Paper Check (Net 30) .  If se lecti ng th i s  opt ion, we encou rage offer ing a n  EPD .  

P lease review the payment i nformat ion rega rd ing  payment opt ions here p r i o r  to se lect ing :  

https ://procu rement .  vcu .  ed u /for-suppl i ers/vendor  - i  nvo i c i  ng--paym ent/ 

G .  Ea r ly Payment D iscount ( E PD ) :  (Check the box  AND se l ect a n  opt ion from the d ropdown ) 

� N/A 

mailto:swamreporting@vcu.edu
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H .  Fees 

Pr ic ing must be subm itted by comp let ing Append ix I l l .  The fee structu re i nc l udes rates charged for a l l  

personne l  c lass ificat ions or  service that may  be provided t o  VCU .  Pr ic ing w i l l  ma i n ly be t ime  and  materi a l  

o r  u n i t  pr ic i ng, however, l ump s um pr ic ing may be req uested at VCU's d i scret ion .  

La bor rates m ust be fu l ly bu rdened and  i nc l u s ive of travel , overhead, p rofit and  i n cidenta l s .  

VCU reserves the r ight  to engage i n  fu rther  negot iat ions .  

I .  I n s u rance Requ i rements 

t8J Contractor agrees to ma inta i n  m i n imum i n su rance req u i rements as stated i n  the MSA. 

3.  Acceptance 

This document wi l l  be i n corpo rated i nto the Master Services Agreement (MSA) between Contractor and  VCU .  

T he  contract between Contractor VCU may  i nc l ude  statements o f  work, a data protect ion addendu m, or  other 

s im i l a r  docu ments as necessa ry. The MSA wi l l  have p recedence over a l l  other  contract docu ments .  

Contractor Name :  Ameritech Test & Ba l ance LLC 

Authorized Offi cer/S ignatory :  J ody L. Crone 

Tit l e :  P resident 

Authorized Offi cer/S ignatory Emai l  Add ress : jcroneba l a nce@ao l .com 

Date:  5/5/2025 

� Electronic Signature :  By typ ing the name of the contractor's authorized representat ive/s ignatory i nto the 

fie ld  above, the contractor certif ies that it i s  p rovid i ng a b i nd i ng "E l ectron i c  S ignatu re" and  fu rther  

specifi ca l ly va l i dates that the i nd ivi d ua l  affix ing the E lectron i c  S ignature be low is  fu l ly authorized to b ind 

the fi rm with respect to the goods, servi ces, pr ic i ng, terms and  cond it ions l i sted herei n .  No award wi l l  be 

made without a fu l ly executed MSA. 
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RFP 1 94396960TH SKILLED TRADES ROUND 3 APPENDIX I l l  - PRICE SCHEDULE 

Time and Materials - Please see Section 9 .  Special Terms and Conditions, R .  Work Estimates and Invoices Time and Material 
vven1me nouriy "ace 

Regular  Hourly Rate (After 4 :00pm I Weekends I 

Job Classification (7 :30am to 4 :00pm) Hol idays) 

1 Ameritech Test & Balance LLC - Rates 05/05/2025 

2 Service Leader $ 220 .00  $ 320 . 00 

3 TAB/Cx Eng .  Tech . $ 206 .25 $ 300 . 00 

4 Sr. TAB Techn ician $ 1 92 . 50 $ 280 .00 

5 Ut i l ity Techn ician $ 1 78 . 75 $ 260 . 00 

6 Project Manager $ 1 65 . 00 $ 240 .00  

7 

8 

9 

1 0  

1 1  
1 2  

Th is price schedu le shal l  i nc lude fu l ly  burdened Labor Rates incl ud i ng ,  but not be l im ited to the fo l lowing :  wages, overhead , adm in istrative 

costs , travel ,  i ncidenta ls ,  and profit . Materials are to be provided at cost. 

Unit Pricing 
Item or Service Unit ot Measure 1nc1uaea cost 

1 N/A --- ---

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

1 1  
1 2  




