
 

 
 
 

  
  

 
   

 
  

 
 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

   
 

 
 

 
 
 

      
        
   
 

  
 

    
  

   
 

 
 

      
     

           
             

        
       

 
 

  
 

 
 

 
 

 

Date: December 8, 2021 
Procurement Services 
University Purchasing 

Cisco Systems, Inc. 
912 W Grace Street, 5th Floor 170 West Tasman Drive Box 980327 
Richmond, Virginia 23284 San Jose, CA 95134 
804 828-1077 
Fax: 804 828-7837 
TDD: 1-800-828-1120 
www.vcu.edu/procurement RE: Contract #: 7365172JC 

Renewal No.: Four (4) of Four (4) 

Dear Ms. Feril: 

Your firm’s contract with Virginia Commonwealth University (VCU) for Cisco Products and Services expires 
on January 31, 2022.  VCU intends to exercise the renewal of this contract for the fourth of four (4) 
successive one year periods, under the terms of the current contract. 

Your signature constitutes your firm’s acceptance of this renewal. 

X Pricing remains the same as the previous contract period. 
Attached is the revised pricing in accordance with the contract terms. 

X By signing and submitting this contract renewal letter Contractor certifies that it will maintain the insurance 
coverages required at the time the contract was awarded. At renewal, Contractor shall have a new Certificate of 
Insurance listing VCU as the "Additional Insured", citing the contractor's name and contract number, mailed to VCU 
Risk Management, Box 843040, Richmond, VA. 

Please return this document to me no later than December 18, 2021. Your response may be emailed to me 
at aranthes@vcu.edu If you have any questions, please contact me at (804) 828-1070. 

Sincerely, 

Amy Anthes 
Category Manager 

An Equal Opportunity/Affirmative Action University 

mailto:aranthes@vcu.edu
www.vcu.edu/procurement


  

 

 

 

 

 

 

Jenn Pate 

Authorized Signatory 

APPROVED BY LEGAL 

Contract  #: : 7365172JC 

RESPONSE: 

Cisco Systems, Inc. 
Name of Firm 

Signature 

Name Printed 

Title 

December 13, 2021 
Date 



Date: December 1, 2020 
Procurement Services 
University Purchasing 

Cisco Systems, Inc. 
912 W Grace Street, 5th Floor 170 West Tasman Drive Box 980327 
Richmond, Virginia 23284 San Jose, CA 95134 
804 828-1077 
Fax: 804 828-7837 
TDD: 1-800-828-1120 
www.vcu.edu/procurement RE: Contract #: 7365172JC 

Renewal No.: Three (3) of Four (4) 

Dear Ms. Feril: 

Your firm’s contract with Virginia Commonwealth University (VCU) for Cisco Products and Services expires 
on January 31, 2021.  VCU intends to exercise the renewal of this contract for the third of four (4) 
successive one year periods, under the terms of the current contract. 

Your signature constitutes your firm’s acceptance of this renewal. 

X Pricing remains the same as the previous contract period. 
Attached is the revised pricing in accordance with the contract terms. 

X By signing and submitting this contract renewal letter Contractor certifies that it will maintain the insurance 
coverages required at the time the contract was awarded. At renewal, Contractor shall have a new Certificate of 
Insurance listing VCU as the "Additional Insured", citing the contractor's name and contract number, mailed to VCU 
Risk Management, Box 843040, Richmond, VA. 

Please return this document to me no later than December 17, 2020. Your response may be emailed to me 
at aranthes@vcu.edu If you have any questions, please contact me at (804) 828-1070. 

Sincerely, 

Amy Anthes 
Category Manager 

An Equal Opportunity/Affirmative Action University 

mailto:aranthes@vcu.edu
www.vcu.edu/procurement


 

 

Jenn Pate 

Authorized Signatory 

APPROVED BY LEGAL 

Contract  #: : 7365172JC 

RESPONSE: 

Cisco Systems, Inc. 
Name of Firm 

Signature 

Name Printed 

Title 

December 11, 2020 

Date 



Date: November 15, 2019 
Procurement Services 

Cisco Systems, Inc. 
170 West Tasman Drive 

University Purchasing 

912 W Grace Street, 5th Floor 
Box 980327 

San Jose, CA 95134 Richmond, Virginia 23284 

804 828-1077 
Fax: 804 828-7837 
TDD: 1-800-828-1120 

RE: Contract #: 7365172JC www.vcu.edu/procurement 

Renewal No. 2 of 4 

Dear Ms. Nguyen-Farr: 

Your firm’s contract with Virginia Commonwealth University (VCU) for Cisco Products and Services expires 
on January 31, 2020. VCU intends to exercise the renewal of this contract for the second of four (4) 
successive one year periods, under the terms of the current contract. 

Your signature constitutes your firm’s acceptance of this renewal. 

Pricing remains the same as the previous contract period. 
Attached is the revised pricing in accordance with the contract terms. 
By signing and submitting this contract renewal letter Contractor certifies that it will maintain the insurance 
coverages required at the time the contract was awarded. At renewal, Contractor shall have a new Certificate of 
Insurance listing VCU as the "Additional Insured", citing the contractor's name and contract number, mailed to VCU 
Risk Management, Box 843040, Richmond, VA. 

Please return this document to me no later than December 15, 2019. Your response may be emailed to me 
at aranthes@vcu.edu. If you have any questions, please contact me at (804) 828-1070. 

Sincerely, 

Amy Anthes 
Category Manager 

An Equal Opportunity/Affirmative Action University 

mailto:aranthes@vcu.edu


Jenn Pate 

Authorized Signatory 

APPROVED BY LEGAL 

Contract  #: : 7365172JC 

RESPONSE: 

Cisco Systems, Inc.
Name of Firm 

Signature 

Name Printed 

Title 

November 27, 2019
Date 



Procurement Services 
Date January 9, 2019 Procurement Services 

University Purchasing 

Cisco Systems, Inc. 
912 WGrace Street, 5111 Floor 
Box 980327 

170 West Tasman Drive Richmond, Virginia 23284 

San Jose, CA 95134 804 828-1077 
Fax: B04 828-7837 
TDD: 1-800-828-1120 

RE: Contract #: 7365172JC www.vcu.edu/procurement 

Renewal No. 1 of 4 

Dear Ms. Nguyen-Farr: 

Your firm's contract with Virginia Commonwealth University (VCU) for Cisco Products and Services expires 

on January 31 , 2019. VCU intends to exercise the renewal of this contract for the first of four (4) successive 

one year periods, under the terms of the current contract. 

Your signature constitutes your firm's acceptance of this renewal, to include the optional use language and 

the eVA registration requirement provisions. 

X_ Pricing remains the same as the previous contract period. 

Attached is the revised pricing in accordance with the contract terms. 

~ By signing and submitting this contract renewal letter Contractor certifies that it will maintain the insurance 

coverages required at the time the contract was awarded. At renewal, Contractor shall have a new Certificate of 
Insurance listing VCU as the "Additional Insured", citing the contractor's name and contract number, mailed to VCU 
Risk Management, Box 843040, Richmond, VA. 

Please return this document to me no later than January 18, 2019. Your response may be e-mailed to me 

at aranthes@vcu.edu. If you have any questions, please contact me at (804) 828-1070. 

Sincerely, 

Urnl,1ti 
Amy Anthes 

Category Manager 

Ar Eql1al Oppcrlunity!Aftirmali.,,e Action Urme·s IJ 

mailto:aranthes@vcu.edu
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Contract #: : 

RESPONSE: 

Name of Firm 

Signature 
~~ 

Jenn Pate 

Name Printed Authorized Signatory 

Tit le 

Date 

APPROVED BY LEGAL 
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Procurement erv1ces 

COMMONWEAL TH OF VIRGINIA 

STANDARD CONTRACT 

Contract Number: 7365172JC 

This contract entered into by Cisco Systems, Inc., hereinafter called the "Contractor" and 
Commonwealth of Virginia, Virginia Commonwealth University (VCU), called the "Purchasing 
Agency". 

WITNESSETH that the Contractor and the Purchasing Agency, in consideration of the 
mutual covenants, promises and agreements herein contained, agree as follows: 

PERIOD OF THE PERFORMANCE: The initial term of the contract is from February 
1, 2018 to January 31, 2019. There are four (4), successive one year renewal options 
available. 

SCOPE OF CONTRACT: The Contractor shall provide the goods/services to the 
Purchasing Agency as set forth in the Contract Documents. 

The contract documents shall consist of: 
(1)eeThis signed form; and in order of precedence;ee
(2)eeCommonwealth of Virginia Agency Addendum to Contractor's Standard Form;ee
(3)eeThe Negotiated Exceptions and Terms between Cisco Systems, Inc. and Virginiaee

Commonwealth University for RFP #7365172JC- Cooperative Term Contract foree
Cisco Products, Maintenance and Services dated November 29, 2017, includingee
the Cisco Master Services Agreement dated July 7, 2017, the Cisco Acceptableee
Use Policy, the Cisco Privacy Policy, and the Cisco Service Descriptions;ee

(4)eeRFP #7365172JC dated April 20, 2017, Addendum #1 dated May 1, 2017, andee
Addendum #2 dated May 15, 2017;ee

(5)eeThe Cisco Proposal dated May 23, 2017 excluding Cisco terms and conditions.ee

All of which documents are incorporated herein by reference. 

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed 
intending to be bound thereby. 

CONTRACTOR: PURCHASING AGENCY: 

Cisco Systems, Inc. Virginia Commonwealth University 

Director, Finance 

Name Printed: 

Title: Title: Vice Pr_ssident for Finance and Budget 

Date: December 13, 2017 Date:
-------'--'-"---'-'-"'----'..;__.--- \ ( \ 'l \ '\ � 

APPROVED BY 



Procurement Services 

COMMONWEALTH OF VIRGINIA AGENCY 

ADDENDUM TO CONTRACTOR'S STANDARD FORM 

AGENCY NAME: ___Virg..._i.....________o .....__ lt__ Un~iversity.____________......... nia C.....m"""'""""m on~w~e~a.....h.....__ __....._____ 

CONTRACTOR 
NAME: Cisco Systems, Inc. 

DATE: _______D_ec_e_m_b_er_l3_,_20_1_7________________ 

The Commonwealth and the Contractor are this day entering into a contract and, for 
their mutual convenience; the parties are using the standard form agreement (the 
"Agreement" provided by the Contractor. This addendum, duly executed by the parties, 
is attached to and hereby made a part of the contract. 

The Contractor represents and warrants that it is a(n) / / individual proprietorship / / 
association I I partnership / / corporation / / governmental agency or authority 
authorized to do in Virginia the business provided for in this contract. (Check the 
appropriate box.) 

Notwithstanding anything in the Contractor's form to which this Addendum is 
attached, the payments to be made by the Commonwealth for all goods, services and 
other deliverables under this contract shall not exceed the purchase order amount; 
payments will be made on a NET 30 basis only upon receipt of a proper invoice, 
detailing the goods/services provided or receipt of the goods/services, whichever is later, 
in accordance with the Virginia Prompt Payment Act. The total cumulative liability of the 
Commonwealth, its officers, employees and agents in connection with this contract or in 
connection with any goods, services, actions or omissions relating to the contract, shall 
not under any circumstance exceed payment of the amounts actually paid by the 
Agency and due to the Contractor during the twelve months preceding the incident or 
circumstance that first gave rise to such liability. The limitation of liability is in the 
aggregate and not per incident. In its performance under this contract, the Contractor 
acts and will act as an independent contractor, and not as an agent or employee of the 
Commonwealth. 

The Contractor's form contract is, with the exceptions noted herein, acceptable to the 
Commonwealth. Nonetheless, because certain standard clauses that may appear in the 
Contractor's form agreement cannot be accepted by the Commonwealth, and in 
consideration of the convenience of using that form, the parties hereto specifically agree 
that, notwithstanding any provisions appearing in the attached Contractor's form 
contract, none of the following shall have any effect or be enforceable against the 
Commonwealth: 



1. Requiring the Commonwealth to maintain any type of insurance either for the 
Commonwealth's benefit or for the contractor's benefit; 

2. Renewing or extending the agreement beyond the initial term or automatically 
continuing the contract period from term to term; 

3. Requiring or stating that the . terms of the attached Contractor's form agreement 
shall prevail over the terms of this addendum in the event of conflict; 

4. Requiring the Commonwealth to indemnify or to hold harmless the Contractor or 
any third party for any act or omission; 

5. Imposing interest charges contrary to that specified by the Code of Virginia, § 2.2-
4347 through 2.2-4354, known as the "Prompt Payment Act"; 

6. Requiring the application of the law of any state other than Virginia in interpreting 
or enforcing the contract, or requiring or permitting that any dispute under the 
contract be resolved in the courts of any state other than Virginia; 

7. Requiring any total or partial compensation or payment for lost profit or liquidated 
damages by the Commonwealth if the contract is terminated before its ordinary 
period; 

8. Requiring that the contract be "accepted" or endorsed by the home office or by any 
other officer subsequent to execution by an official of the Commonwealth before 
the contract is considered in effect; 

9. Delaying the acceptance of this contract or its effective date beyond the date of 
execution; 

1O. Limiting or adding to the time period within which claims can be made or actions 
can be brought; 

11. Limiting the liability of the Contractor for property damage or personal injury; 

12. Permitting unilateral modification of this contract by the Contractor; or deeming the 
Commonwealth to agree to a modification by means other than affirmatively 
signing a modification agreement in writing. Notwithstanding the foregoing, Cisco 
includes hyperlinks in its agreement including those agreements that are included 
as part of Cisco's response to the VCU RFP associated with this Addendum. The 
hyperlinks included within these agreements are subject to change and such 
changes are part of Cisco's standard policy across its worldwide base of customers 
and end users. In the event that there is a material significant change to a policy, 
procedure, or supplemental terms and conditions within such hyperlinks that affect, 
limit or reduce the Commonwealth's rights to the extent the changes would pose a 
risk to the Commonwealth, its Programs or Customers, the parties agree to discuss 
the changes in an effort to come to terms of mutual agreement on how to best 
mitigate the risk. If there is mutual agreement to changes, the terms of the changes 
would apply prospectively from the date the document memorizing the changes is 
dually executed by both parties. 



13. Binding the Commonwealth to any arbitration or to the decision of any arbitration 
board, commission, panel or other entity, or requiring waiver of a jury trial; 

14. Obligating the Commonwealth to pay costs of collection or attorney's fees; 

15. Granting the Contractor a security interest in property of the Commonwealth. 

16. Bestowing any right or incurring any obligatiot1 that is beyond the duly granted 
authority of the signatory to bestow or incur on behalf of the Commonwealth; 

17. Requiring the Commonwealth to keep the price paid by the Commonwealth 
confidential or designating the price paid by the Commonwealth as proprietary 
information. 

18. Requiring the Agency to agree to or be subject to any form of equitable relief not 
authorized by the Constitution or laws of Virginia; 

19. Requiring the Commonwealth to reimburse for travel and living expenses in excess 
of the relevant agency policy. 

20. Nothing in the Agreement shall prevent the Agency from complying with the 
Virginia Freedom of Information Act. 

21. This agreement is the entire agreement between the Agency (including Agency 
employees and other End Users) and the Contractor. In the event that the 
Contractor enters into terms of use agreements or other agreements or 
understandings, whether electronic, click-through, verbal or in writing, with 
University employees or other End Users, such agreements shall be null, void and 
without effect, and the terms of this agreement shall apply. 

22. Agencies of the Commonwealth of Virginia are afforded the protection of sovereign 
immunity under Virginia law. Any claims against Virginia Agencies or the 
commonwealth are subject to the requirements established under Virginia law for 
bringing such claims against VCU or the commonwealth, including the Virginia Tort 
Claims Act (Va. Code§§ 8.01-195.1 et seq.) and other applicable statutes relating 
to claims against the Commonwealth of Virginia or its agencies. Notwithstanding 
any other provision, nothing in this contract shall be deemed to be or construed as 
a waiver of an agency's or the Commonwealth's sovereign immunity, or any other 
applicable requirements under Virginia law for bringing claims against an agency or 
the Commonwealth of Virginia. 

The Agreement and this Addendum constitute the entire agreement between the parties 
and may not be waived or modified except by written agreement between the parties. 

The Agreement and this Addendum have been reviewed by staff of the Contractor. Its 
substantive terms are appropriate to the needs of the Contractor and sufficient funds 
have been allocated for its performance by the Contractor The Agreement and this 
Addendum are subject to appropriations by the Virginia General Assembly. 

IN WITNESS WHEREOF, the parties have caused this Addendum to be duly executed, 
intending thereby to be legally bound. 



-----------

Virginia Commonwealth University Cisco Syste~~r~~no 

Name: --~D=i=red=or~.El~m=a=nce=-----

Signature: _...,.//_.,,,.____- -L ·.....~/7i/2~ · ____
7 / /''7 

Title: 

Date: ___D_e_c_em_b_er_l_3_,2_0_17____ 

APPROVED BY LEGAL 

Name: · , A- I\ CJb, f5iJ:; nJ &RB----y 

/ ~~re: , 
( \] e,..R- T\ -U cl__p ' 11 



Cisco Systems, Inc. 
t I I I i I I I • 13635 Dulles Technology Drive 

Herndon, Virginia 20171 ISCO http://www.cisco.com 

NEGOTIATED EXCEPTIONS AND TERMS BETWEEN CISCO SYSTEMS, INC. AND 
VIRGINIA COMMONWEALTH UNIVERSITY FOR RFP #7365172JC-COOPERATIVE 

TERM CONTRACT FOR CISCO PRODUCTS, MAINTENANCE, AND SERVICES 

Negotiated Exceptions based on Cisco's Original Response to RFP #7365172JC 

1. Section VI. P(2) 

Requirement: The terms and conditions of the RFP govern the resulting contract and not 
any Contractor terms and conditions or other software license agreement. 

~egotiated Response: 

Cisco and VCU are in mutual agreement that the follO\ving order of precedence shall govern the 
resulting Contract: 

® The Comrnmnvealth of Virginia Standard Contract Fom1 signed form and order of 
precedence; 

«< The Virginia Agency Addendum to Contractor's Standard Forn1; 

® Tbe Negotiated Exceptions and Tem1s betv1een Cisco Systems, Inc. and Virginia 
Ccm1monvv'ealth University for RFP #7365172JC- Cooperative Tcm1 Contract for Cisco 
Products, Maintenance and Services, dated November 29, 2017, including the Cisco 
Master Services Agreement, dated July 7, 2017, the Cisco Acceptable Use Policy, the 
Cisco Privacy Policy and the Cisco Service Descriptions; 

® RFP #7365172JC dated April 20, 2017, Addendum #1 dated May 1, 2017, and 
Addendum, #2 dated May 15, 2017; 

® The Cisco Proposal dated 1\1ay 23, 2017 excluding Cisco terms and conditions. 

2. Section VII.B(2) 

Cisco shall offer the following proposed pricing and Pricing Schedule under this Contract: 

Table 1. Cisco Product Categories 

Core Any Product Family not listed in 
Compute, Market or Net. Subject to the 
introduction of future categories 

Compute Unified Computing System (UCS) 
Product Families 

35% 

Cisco Systems, Inc. 

1 

http:http://www.cisco.com
http://www.cisco.com


Market Cloud Services (i.e., SaaS) and Future 
Software offerings 

10% 

Net Third-party software and other products 0% 

*Cisco offers the same minimum product discounts to all authorized contract users. 
Higher Education, K-12 Education, Local and State Government customers can all take 
advantage of the product discounts listed in Table 1. The discounts provided arc floor 
discounts and individLtal transactions mav qualify for additional, incremental (deeper) 
discounts or incentives offered bv Cisco's authorized resellers at their sole discretion on a 
case-bv-case basis. 

Table 2. Cisco Smart Net Total Care Discounts 

As confim1ed at our in-person meeting, the discounts provided are floor discounts 
(minimum guarantees) and in&vidual transactions may qualify for additional, 
incremental ( deeper) discounts or incentives offered by Cisco' s authorized resellers at 
their sole discretion on a case-by-case basis. This is no different than how our current 
VCU contract operates today. 

All partners are eligible for Cisco promotions, such as Cisco's Opportunity Incentive 
Program, vvhich will increase the partner's discount on a specific opportunity within this 
vehicle. Cisco V,'ill ensure that the contract \Vebpage at www.cisco.com for the new 
contract is clear on how these minimum guaranteed discounts work and that deeper 
discounts may be available through the authorized reseIIers at their sole discretion. 

Notwithstanding the foregoing, for large-volume purchases or strategic opportunities 
(i.e., multi-year purchase commitments), we encourage the customers to reach out to 
Cisco and its authorized resellers for a discussion on deeper pricing based on the dollar 
value and strategic nature of each opportunity. 

Additionally, since this RFP is an IDIQ contract \Vith no volume commitments, the 
p1icing offered in Cisco's bid response is comparable to other customers with similar 
IDIQ contracts (i.e., quantity 1, with no volume commitments) and similar Ts & Cs. 

3. Section VII.B(3)(b) 

Requirement: Does your company agree with the Procurement Requirements in Section VI.P.? 

~egotiated Response: 

Cisco and VCU are in mutual agreement that the software license provision included in Section 
VI.P(2) of RFP#7365 l 72JC shall be replaced with the cmTent Cisco Sofovare License Tenns 
which are accessible via the following link: _______,.,_______,, ____________ 

Cisco Systems, Inc. 

2 

http:www.cisco.com
https://1/viv,'v,,.cisco.com/c/e11/us/about/le2al/cloucl
www.cisco.com
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CISCO 

de- c; !ci~ For additional clarification, the Cisco Software License 
Tem1s accessible at the link noted above are the same tem1s included in the Cisco Master 
Services Agreement which shall become a paii of the resulting Contract bet\veen Cisco and 
VCU. 

4. Section VII.B(3)(t) 

Requirement: Submit the Cisco Standard Commercial Limited Warranty in your response. State 
the start of the warranty period and the end of the warranty period. 

Negotiated Response: 

Cisco and VCU arc in mutual agreement that all Cisco harcl\vare and sofuvare products arc 
covered for a minimum of 90 days. Some products have a longer or more appropriate coverage. 
All Cisco warranties start on the date Cisco ships the ordered product and ends when the term of 
the particular wananty expires. All Cisco Vi-'arranties apply to the Customer or Original Owner 
(the individual who purchased the product for their mvn use) also refened to as the End User. 

Note: All Cisco warranties arc subject to and provided only on the tcnm and conditions set out 
in the Cisco Limited Warranty, Disclaimer of Warranty, and End User License Agreement. See 
Cisco \Varranty Infonnation Packet SL3DEN_.pdf attached to this response or available at 
http://w\\rw.cisco.com/c/en/us/td/docs/general/warrantv/English/SL3DEN .pdf for full details. 

For a complete list of Cisco product warranties and customer entitlements under rbese 
wairnnties, please see Attachment 1, \Varnnty Overview and the follmving lin.k: 
http://v;,7-./vv.cisco.com/cn/us/products/prod warranties listing.html. 

5. Section VII.B(3)(k) 

Requirement: Does your company accept the terms and conditions as presented in Section XI, 
General Terms and Conditions, Section XII, Special Terms and Conditions, Section XIII, Special 
Terms and conditions Information technology, and Attachment A to govern the contract? 

Negotiated Response: 

Cisco and VCU are in mutual agreement that the following order of precedence shall govern the 
resulting contract: 

• The Commonwealth of Virginia Standard Contract Form and order of precedence; 

• The Virginia Agency Addendum to Contractor's Standard Fonn; 

• The Negotiated Exceptions and Tenns benveen Cisco Systems, Inc. and Virginia 
Commonwealth University for RFP #7365172.JC - Cooperative Tenn Contract for Cisco 
Products, :v1aintenance and Services, dated );owmbcr 29, 2017, including the Cisco 
Master Services Agreement, dated July 7, 2017, the Cisco Acceptable Use Policy, the 
Cisco Privacy Policy and the Cisco Service Description; 

• RFP #7365172JC dated April 20, 2017, Addendum #1 dated May 1, 2017, and 
Addendum, #2 dated May 15, 2017: 

• The Cisco Proposai dated May 23, 2017 excluding Cisco tem1s and conditions; 

Cisco Systems, Inc. 
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CISCO 

In addition. Cisco and VCC are in agreement that any terms and conditions included in links 
within this Negotiated Exceptions document and in the Cisco l\faster Services Agreement are 
one and the same and shall apply to the resulting Contract. 

6. Section XI.1(2)(a)-(b) 

Requirement: 

(a) Contractor awarded a contract under this RFP is hereby obligated: 

i. To pay the Subcontractor(s) within seven (7) days of the Contractor's receipt of 
payment from VCU for the proportionate share of the payment received for 
work performed by the Subcontractor(s) under the contract; or 

ii. To notify VCU and the Subcontractor(s), in writing, of the Contractor's 
intention to withhold payment and the reason. 

(b) The Contractor is obligated to pay the Subcontractor(s) interest at the rate of one percent per 
month (unless otherwise provided under the terms of the contract) on all amounts owed by the 
Contractor that remain unpaid seven (7) days following receipt of payment from VCU, except 
for amounts withheld as stated in 2. above. The date of mailing of any payment by U.S. Mail is 
deemed to be payment to the addressee. These provisions apply to each sub-tier Contractor 
performing under the primary contract. A Contractor's obligation to pay an interest charge to a 
Subcontractor may not be construed to be an obligation ofVCU. 

Negotiated Response: 

Cisco and VCU arc in mutual agreement that Cisco agrees to the requirements of this provision 
subject to Cisco 's response to Section XII.R of the Special Terms and Conditions of 
RFP#7365172JC provided in the original Cisco Response to RFP #7365 l 72JC. 

7. Section XI.M 

Requirement: ASSIGNMENT OF CONTRACT: A Contract shall not be assignable by the 
Contractor in whole or in part without the written consent of the VCU Director of Procurement 
Services. 

Negotiated Response: 

Cisco and VCU are in mutual agreement that Cisco agrees to the requirements of this provision 
but that consent shall not be unreasonably withheld by the VCU Director of Procmement 
Services. 

8. Section XI.O 

Requirement: DEFAULT: In case of failure to deliver goods or services in accordance with the 
Contract terms and conditions, VCU after due oral or written notice, may procure them from 

Cisco Systems, Inc. 
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CISCO 

other sources and hold the Contractor responsible for any resulting additional purchase and 
administrative costs. This remedy shall be in addition to any other remedies which VCU may 
have in law or equity. 

Negotiated Response: 

Cisco agrees to withdra\v the exception that it took in its original response to RFP#7365 l 72JC 
and agrees to the require111cnts of this provision in its entirety. 

9. Section XI.R 

Requirement: 

INSURANCE: By signing and submitting a Proposal under this RFP, the Offeror certifies 
that if awarded the Contract, it will have the following insurance coverages at the time the 
Contract is awarded. For construction contracts, if any Subcontractors are involved, the 
subcontractor will have workers' compensation insurance in accordance with§§ 2.2-4332 
and 65.2-800 et seq. of the Code of Virginia. The Offeror further certifies that the 
Contractor and any Subcontractors will maintain these insurance coverages during the 
entire term of the Contract and that all insurance coverage will be provided by insurance 
companies authorized to sell insurance in Virginia by the Virginia State Corporation 
Commission. 

Minimum Insurance Coverages and Limits Required for Most Contracts: 

I. Worker's Compensation - Statutory requirements and benefits. Coverage is 
compulsory for employers of three or more employees, to include the employer. 
Contractors who fail to notify VCU of increases in the number of employees that 
change their workers' compensation requirements under the Code of Virginia 
during the course of the Contract shall be in noncompliance with the Contract. 

2. Employers Liability- $100,000. 

3. Commercial General Liability - $1,000,000 per occurrence. Commercial General 
Liability is to include bodily injury and property damage, personal injury and 
advertising injury, products and completed operations coverage. VCU must be 
named as an additional insured and so endorsed on the policy. 

4. Automobile Liability- $1,000,000 per occurrence. (Only used if motor vehicle is 
to be used in the contract.) 

Negotiated Response: 

Cisco and VCC are in mutual agreement that Cisco agrees to the requirements of this provision 
but ,vishes to note that Cisco uses a ·'blanket additional insured" endorsement on its General 
Liability insurance coverage. By operation of that endorsement, the Commonwealth of Virginia 
is included automatically as an additional insured once the Agreement becomes effective. We do 
not add a separate endorsement onto our policy that has the Commonwealth of Virginia listed by 
name. Also, with respect to including the Cormnonwealth of Virginia as an additional insured on 
Cisco's General Liability insurance coverage, Cisco will include the Commonwealth of Virginia 
as an additional insured only to the extent ofliabilities falling within the indemnity obligations of 

Cisco Systems, Inc. 
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CISCO 

Cisco for death, bodily injury, or damage to tangible personal property pursuant to the 
indemnification proposed by Cisco in Cisco's response to Section Xll.L to the Special Terms 
and Conditions. 

10. Section XI.T 

Requirement: 

DRUG-FREE WORKPLACE: During the performance of this Contract, the Contractor agrees to 
(i) provide a drug-free workplace for the Contractor's employees; (ii) post in conspicuous places, 
available to employees and applicants for employment, a statement notifying employees that the 
unlawful manufacture, sale, distribution, dispensation, possession, or use of a controlled substance 
or marijuana is prohibited in the contractor's workplace and specifying the actions that will be taken 
against employees for violation of such prohibition: (iii) state in all solicitations or advertisements 
for employees placed by or on behalf of the Contractor that the Contractor maintains a drug-free 
workplace: and (iv) include the provisions of the foregoing clauses in every Subcontract or purchase 
order of over $10,000, so that the provisions will be binding upon each Subcontractor and/ or 
Vendor. 

For the purposes of this section, "drug-free workplace" means a site for the performance of work 
done in connection with a specific Contract awarded to a Contractor, the employees of whom are 
prohibited from engaging in the unlawful manufacture, sale, distribution, dispensation, possession 
or use of any controlled substance or marijuana during the perfonnance of the Contract. 

Negotiated Response: 

Cisco and VCU are in mutual agreement rhat Cisco agrees to sections (i) and (ii) in the first 
paragraph under Section T as noted above and respectfully takes exception to sections (iii) and 
(iv) in the first paragraph under Section T as noted above. Cisco agrees to the second paragraph 
under Section T as noted above in its entirety. 

11. Section XI.W 

Requirement: FAMILY EDUCATIONAL RIGHTS AND PRJVACY ACT (FERP A). The 
Selected Offeror/Vendor acknowledges that for the purposes of this Contract it will be 
designated as a "school official" with "legitimate educational interests" in the University 
education records, as those terms have been defined under FERP A and its implementing 
regulations, and the Selected Firm/Vendor agrees to abide by the limitations and requirements 
imposed on school officials. Selected Firm/Vendor will use the education records only for the 
purpose of fulfilling its duties under this Contract for University's and its students' benefit, and 
will not share such data with or disclose it to any third party except as provided for in this 
Contract,. required by law, or authorized in writing by the University. 

Negotiated Response: 

Cisco and VCU are in mutual agreement that VCU intends to delete this entire Section XI.W 
FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (FERPA) included in 
RFP#7365172JC from the resulting Contract between Cisco and VCU. 

Cisco Systems, Inc. 

6 



f I I I • I I I C 

CISCO 

12. Section XII.B 

Requirement: AUDIT: The Contractor shall retain all books, records, and other documents 
relative to this contract for five (5) years after final payment, or until audited by the 
Commonwealth of Virginia, whichever is sooner. The agency, its authorized agents, and/or State 
auditors shall have full access to and the right to examine any of said materials during said 
period. 

~egotiated Response: 

Cisco and VCU are in mutual agreement that Section XII. B shall be replaced in its entirety \:vith 
the following language: 

"Cisco and its Authorized Resellers shall maintain complete records of purchases and amounts 
billable to and payments made by the Purchasing i\gencies under the resulting contract in 
accordance v,1ith generally accepted accounting principles and practices for audit purposes only. 
The Purchasing Agency wili give Cisco 30 days' advance written notice, to perfonn an audit of 
Cisco's and/or the Authorized Resellers' records, identified above, as it pertains only to the 
Purchasing Agency. The Purchasing Agency's audits are limited to once per year, and such audit 
will be conducted during nonnal business hours and shall not duly interrupt or interfere with 
normal business operations. No withstanding the foregoing, in the event that such an audit is 
conducted by a third party, such third party shall, prior to conducting such an audit, execute a 
confidentiality agrecmem for the benefit of Cisco in a fonn reasonably satisfactory to Cisco." 

13. Section XII.F 

Requirement: CANCELLATION OF CONTRACT: The purchasing agency reserves the right to 
cancel and terminate any resulting contract, in part or in whole, without penalty, upon sixty (60) 
days written notice to the Contractor. In the event the initial contract period is for more than 
twelve (12) months, the resulting contract may be terminated by either party, without penalty, 
after the initial twelve (12) months of the contract period upon 60 days written notice to the other 
party. Any contract cancellation notice shall not relieve the Contractor of the obligation to 
deliver and/or perform on all outstanding orders issued prior to the effective date of cancellation. 

"\7egotiated Response: 

Cisco agrees to withdraw the exception that it took in its original response to RFP#7365172JC 
and agrees to the requirements of this provision in its entirety. 

14. Section XII.L 

Requirement: INDEMNIFICATION: Contractor agrees to indemnify, defend and hold harmless 
the Commonwealth of Virginia, its officers, agents, and employees from any claims, damages 
and actions of any kind or nature, whether at law or in equity, arising from or caused by the use 
of any materials, goods, or equipment of any kind or nature furnished by the Contractor/any 
services of any kind or nature furnished by the Contractor, provided that such liability is not 
attributable to the sole negligence of the using agency or to failure of the using agency to use the 
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materials, goods, or equipment in the manner already and permanently described by the 
Contractor on the materials, goods, or equipment delivered. 

Negotiated Response: 

Cisco and VCU are in mutual agreement that Section XII.Lin RFP#7365172JC shall be replaced 
in its entirety with the following language: 

Cisco shall defend, indenmify, and hold ham1less the other, its corporate affiliates and their 
respective officers, directors, employees, and agents and their respective successors and assigns 
from and against any and all claims, losses, liabilities, damages, and expenses (including, 
,vithout limitation, reasonable attorney's fees). including without limitation those based on 
contract or tort, arising out of or in connection with a claim, suit or proceeding brought by a third 
party arising from the negligent or intentional acts or omissions of the indemnifying party or its 
subcontractors, or the officers, directors, employees, agents, successors and assigns of any of 
them. Such indemnification obligation shall be subject to and limited by the Commonwealth of 
Virginia's laws regarding contributory/comparative negligence. Pursuant to Chapter 5, Title 2.2 
of the Code of Virginia, appointment of Special Counsel is subject to the approval of the Office 
of ihe Attorney General of the Commonwealth of Virginia. Upon approval by the Office of the 
Attorney General of the Commonwealth of Virginia, Cisco shall be granted the right to defend 
the Purchasing Agency against all suits, claims, and demands in connection with the Agreement. 

The foregoing indemnification obligations are conditioned upon the indemnified party promptly 
notifying Cisco in writing of the claim, suit, or proceeding for which Cisco is obligated under 
this Section, cooperating with, assisting, and providing infom1ation to Cisco as reasonably 
required, and granting Cisco the exclusive right to defend or settle such claim, suit, or proceeding 
in accordance with Chapter 5, Title 2.2 of the Code of Virginia. 

15. Section XII.M 

Requirement: LIMITATION OF LIABILITY: To the maximum extent permitted by applicable 
law, the Contractor will not be liable under this contract for any indirect, incidental, special or 
consequential damages, or damages from loss profits, revenue, data or use of the supplies, 
equipment and/or services delivered under this contract. This limitation ofliability will not 
apply, however, to liability arising from: (a) personal injury or death; (b) defect or deficiency 
caused by willful misconduct or negligence on the part of the Contractor; or ( c) circumstances 
where the contract expressly provides a right to damages, indemnification or reimbursement. 

Negotiated Response: 

Cisco and VCU are in mutual agreement that Section XII.T\1 in RFP#7365172JC shall be 
replaced in its entirety with the following language: 

To the maximum extent permitted by applicab1e la\v, the Contractor will not be liable under this 
contract for any indirect, incidental, special or consequential damages, or damages from loss of 
profits, revenue, data, business, anticipated savings, opportunity, goodwill or reputation or use of 
the products, supplies, equipment and/or services delivered under this contract. This limitation 
ofliability will not apply, however, to liability arising from: (a) bodily injury or death resulting 
directly from the negligence of the other party; (b) fraud or fraudulent misrepresentation; ( c) a 
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breach of confidentiality as pro-vided for under this Contract; and (d) circumstances where the 
contract expressly provides a right to damages, indemnification or reimbursement or any liability 
that cannot be excluded or limited under applicable la,v. 

EACH PARTY'S TOTAL AGGREGATE LIABILITY IS LIMITED TO THE GREATER OF: 
(A) ONE HlJNDRED THOUSAND DOLLARS ($100.000): OR (B) THE Al\.fOL:-JTS PAID 
TO THE CONTRACTOR L'NDER THIS AGREE:-JENT DURING THE TIVELVE (12) 
MONTH PERIOD PRlOR TO THE EVENT IHAT FIRST GA VE RISE TO SUCH 
LIABILITY. 

16. Section XII.O 

Requirement: PREVENTIVE MAINTENANCE: The Contractor shall provide necessary 
preventive maintenance, required testing and inspection, calibration and/or other work necessary 
to maintain the equipment in complete operational condition during the warranty period. 

~egotiated Response: 

Cisco and VCU arc in mutual agreement that Section XII.O in RFP#7365172JC shall be replaced 
in its entirety with the ,varranty available on Cisco.com at 
http://v,·v.w.cisco.com/cien/us/products/\\'arrantv-listing.html#-•warrantv documents. 

17. Section XII.Q 

Requirement: RENEWAL OF CONTRACT: This contract may be renewed by the 
Commonwealth upon written agreement of both parties for four ( 4) successive one year periods, 
under the terms of the current contract, and at a reasonable time (approximately 60 days) prior to 
the expiration. The contract discounts which are applied to the Cisco Global Price List for the 
product(s) and services shall remain the same as in the initial term of the contract during all 
optional renewal terms unless market conditions dictate increasing the contract discount(s). 
Contract prices based on unit prices may be negotiated only at the time of renewal; however, in 
no case shall the costs for a succeeding one-year period exceed the prior year's contract price(s), 
increased or decreased by no more than the percentage increase or decrease in the services 
category of the CPI-W section of the US Bureau of Labor Statistics Consumer Price Index, for 
the latest twelve (12) months for which statistics are available. 

Negotiated Response: 

Cisco and VCU are in mutual agreement that Section XILQ in RFP#7365172JC shall be replaced 
in its entirety and that Cisco will honor its contract discount pricing of the Global Price List as 
set forth in Section VIII.A ofRFP#7365172JC through the full term of the resulting Contract. 

18. Section XII. S 

Requirement: WARRANTY (COMMERCIAL): The Contractor agrees that the supplies or 
services furnished under any award resulting from this solicitation shall be covered by the most 
favorable commercial warranties the Contractor gives any customer for such supplies or services 
and that the rights and remedies provided therein are in addition to and do not limit those 
available to the Commonwealth by any other clause of this solicitation. A copy of this warranty 
should be furnished with the proposal. 
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~egotiated Response: 

Cisco and VCU are in mutual agreement that Section Xll.S in RFP#7365 l 72JC shall be replaced 
in its entirety and that Cisco and VCU agree that that the products or services furnished under the 
award resulting from this solicitation shall be covered by the standard Cisco ,van-anty that is 
accessible via the following link: http://vvww.cisco.com/c/en/us/products/warranty­
listing.html#~warrantv documents. The rights and remedies provided therein are in addition to 
and do not limit those available to the Comrnonweahh by any other clause of this solicitation or 
the resulting contract. 

19. Section XIII.B 

Requirement: SOURCE CODE: In the event the Contractor ceases to maintain experienced staff 
and the resources needed to provide required software maintenance, the Commonwealth shall be 
entitled to have use, and duplicate for its own use, a copy of the source code and associated 
documentation for the software products covered by the contract. Until such time as a complete 
copy of such material is provided, the Commonwealth shall have exclusive right to possess all 
physical embodiments of such contractor owned materials. The rights of the Commonwealth in 
this respect shall survive for a period of twenty years after the expiration or termination of the 
contract. All lease and royalty fees necessary to support this right are included in the initial 
license fee as contained in the pricing schedule. 

Negotiated Response: 

Cisco and VCU arc in mutual agreement that Section ::X.lTI.B in RFP#7365172JC shall be 
replaced in its entirety and both parties agree that Cisco, as a standard poiicy, docs not provide 
source code to its end users. Given the resources that are accessible to Cisco, Cisco does not 
anticipate an event v,'11ere it 'NOuld cease to maintain experienced staff and or resources to 
provide required sofuvare maintenance but in the event that an issue like this should arise in the 
future, Cisco vlould work in good faith to ensure that any required software maintenance is 
completed per the requirements outlined in the resulting contract. 

20. Section XIII.C 

Requirement: SOFTWARE UPGRADES: The Commonwealth shall be entitled to any and all 
upgraded versions of the software covered in the contract that becomes available from the 
Contractor. The maximum charge for upgrade shall not exceed the total difference between the 
cost of the Commonwealth's current version and the price the Contractor sells or licenses the 
upgraded software under similar circumstances. 

Negotiated Response: 

Cisco and VCU are in mutual agreement that Section XIII.C in RFP#7365 l 72JC shall be 
replaced in its entirety and both parties agree that soft,vare upgrades are available through 
SMARTnct contracts or can be purchased separately on the Global Price List. 
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21. Section XIII.D 

Requirement: THIRD PARTY ACQUISITION OF SOFTWARE: The Contractor shall 
notify the procuring agency in writing should the intellectual property, associated 
business, or all of its assets be acquired by a third party. The Contractor further agrees 
that the contract's terms and conditions, including any and all license rights and related 
services, shall not be affected by the acquisition. Prior to completion of the acquisition, 
the contractor shall obtain, for the Commonwealth's benefit and deliver thereto, the 
assignee's agreement to fully honor the tenns of the contract. 

~egotiated Response: 

Cisco and VCU are in mutual agreement that Section XIII.Din RFP#7365 l 72JC shall be 
replaced in its entirety and both parties agree that Cisco agrees to the first sentence of XIII.D but 
respectfully takes exception to the remaining p011ions of the section. With respect to the second 
and third sentences, Cisco proposes the following language: 'The Contractor further agrees that 
it \vill work in good faith to mitigate any material changes to the tcrn1s of the contract due to any 
future potential acquisitions." 

22. Section XIII.E 

Requirement: TITLE OF SOFTWARE: By submitting an offer, t11e Offeror represents and 
warrants that it is the sole owner of the software or, it not the owner, that it has received all 
legally required authorizations from the owner to license the software, has the full power to grant 
the rights required by this solicitation, and that neither the software nor its use in accordance 
with the contract will violate or infringe upon any patent, copyright, trade secret, or any other 
property rights of another person or organization. 

Negotiated Response: 

Cisco and VCC are in mutual agreement that Section XIII .E in RFP#7365172JC shall be 
replaced in its entirety and both parties agree to the following language in lieu thereof: 

Cisco disclaims, all warranties, conditions, and other terms of non-infringement or title with 
respect to any Product as a standard policy; hO\vever, Cisco will have the obligation and right to 
defend any claim, action, suit, or proceeding ("Intellectual Property Rights Claim", or "IPR 
Claim") brought against the Purchasing Agency so far as it is based on a claim that any Product 
supplied under these Tcnns of Sale infringes Third Party IPR (as defined bclmv). Cisco will 
indemnify the Purchasing Agency against any final judgment entered in respect of such an IPR 
Claim by a court of competent jurisdiction and against any settlements arising out of such an IPR 
Claim. Cisco's obligations to defend the IPR Claim and indemnify the Purchasing Agency are 
conditional upon: 

a) The Purchasing Agency notifying Cisco promptly in writing of the IPR Claim or 
threat thereof 

In accordance with Chapter 5, Title 212 of the Code of Virginia, the Purchasing Agency shall 
give Cisco full and exclusive authority for the conduct of the defense and settlement of the IPR 
Clairi1 and any subsequent appeal 
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The Purchasing Agency giving Cisco all infon11atio11 and assistance reasonably requested by 
Cisco in connection -with the conduct of the defense and settlement of the IPR Claim and any 
subsequent appeal 

For purposes of this Agreement, Third Party IPR means a United States copyright existing as at 
the Effective Date or a Cnitcd States patent issued as at the Effective Date. 

If an IPR Claim has been made, or in Cisco's opinion is likely to be made, the Purchasing 
Agency agrees to pem1it Cisco, at Cisco's option and expense, either to: (a) procure for the 
Purchasing Agency the right to continue using the ProdL1ct: (b) replace or modify the Product so 
that there is no longer an infringement; or ( c) immediately tem1inate both panics' respective 
rights and obligations under these Tenns of Sale with regard to the Product in -which case the 
Purchasing Agency ,vill promptly return the Product to Cisco and Cisco will refhnd to the 
Purchasing Agency the price originally paid by the Purchasing Agency to Cisco for the Product, 
as depreciated or amortized by an equal annual amount on a straight line basis over 3 years from 
date of original shipment. 

Notwithstanding the foregoing, Cisco has no liability for, and the Purchasing Agency -will defend 
and indemnify Cisco against, any IPR Claim arising from: 

a) the combination, operation, or use of a Product with any third-party product, device, 
or software 

b) the amount or duration of use which the Purchasing Agency makes of the Product, 
revenue earned by the Purchasing Agency from services it provides that use the 
Product, or services offered by the Purchasing Agency to external or internal 
Purchasing Agencies 

c) the alteration or modification of any Product supplied under these Tcm1s of Sale 

d) Cisco's compliance with the Purchasing Agency's designs, specifications, or 
instructions 

e) The Purchasing Agency's use of the Product aiter Cisco has infonncd the Purchasing 
Agency of modifications or changes required to avoid such an IPR Claim if the 
alleged infringement ·would have been avoided by implementation of Cisco's 
recommended modifications or changes. 

This Section states the entire obligation of Cisco and its suppliers, and the exclusive remedy of 
the Purehasing Agency, in respect of any infringement or alleged infringement of any intellectual 
property rights or proprietary rights. This indemnity obligation and remedy are given to the 
Purchasing Agency solely for its benefit and in lieu of, and Cisco disclaims, all warranties, 
conditions, and other terms of non-infringement or title with respect to any Product. 

23. Section XIII.F 

Requirement: WARRANTY AGAINST SHUTDOWN DEVICES: The contractor warrants that 
the equipment and software provided under the contract shall not contain any lock, counter, CPU 
references, virus, worm, or other device capable of halting operations or erasing or altering data 
or programs. Contractor further warrants that neither it, nor its agents, employees, or 
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subcontractors shall insert any shutdown device following delivery of the equipment and 
software. 

Negotiated Response: 

Cisco and VCU arc in mutual agreement that Section XIII.F in RFP#7365172JC shall be 
replaced in its entirety and both parties agree that the standard Cisco wa1wnties available on 
Cisco.com at http://ww,v.cisco.com/c/en/us/products/warranty-
listing.html#~warrantv documents shall applv in lieu thereof. 

24. Section XIII.G 

Requirement: SECTION 508 COMPLIANCE: All information technology which, pursuant to 
this Contract, is purchased or upgraded by or for the use of any Commonwealth agency or 
institution or political subdivision of the Commonwealth (the "Technology") shall comply with 
Section 508 of the Rehabilitation Act (29 U.S.C. 794d), as amended. If requested, the Contractor 
must provide a detailed explanation of how compliance with Section 508 of the Rehabilitation 
Act is achieved and a validation of concept demonstration. The requirements of this Paragraph 
along with the Non-Visual Access to Technology Clause shall be construed to achieve full 
compliance with the Information Technology Access Act, §§ 2.2-3500 through 2.2-3504 of the 
Code of Virginia. 

Negotiated Response: 

Cisco and VCU arc in mutual agreement that Section XIII.Gin RFP#7365172JC shall be 
replaced in its entirety and both parties agree to the follovving language in lieu thereof: 

"Cisco provides customers with access to Voluntary Product Accessibility Templates (VPATs) 
for our products. These are documents that contain the list of requirements needed for a product 
to confonn to Section 508 of the Rehabilitation Act. The template fom1at allows vendors to state 
their products' confonnance to Section 508, requirement by requirement. They provide 
inforn1ation on any visual, auraL and cognitive features available. These VPATs for hundreds of 
Cisco products arc available onlinc at: 
http://www.cisea. com/web/ abo ut/respon sibilitviaccessibility /legal re gulatorv /vpats.html 

The Cisco Accessibility Program is a global companywide, including Cisco.com, effort that 
stresses the impo1iance of creating accessible products throughout Cisco, with customers, and 
with our deployment partners. We help ensure that Cisco products conform to accessibility 
regulations, and we make accessibility a priority consideration at every stage of the Cisco 
product life cycle. 

The showcase of the program is the Cisco Accessibility Design and Evaluation Lab, located in 
San Jose, California. Here Cisco works vvith accessibility experts and people with disabilities to 
design and build products that are usable by all people. We test and validate with a full range of 
assistive technologies. We demonstrate how our customers' employees \Vith disabilities can use 
our products. And we benefit from immediate, relevant feedback from our most demanding 
customers-Cisco employees \Vith disabilities. (Contact your Cisco account manager to learn 
more or to schedule a tour of the facility). 
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The Cisco Accessibility Program maintains detailed, current knowledge of global accessibility 
and usability laws, regulations, and standards. For example, Cisco tests products against U.S. 
standards that include Section 508 of the Rehabilitation Act, Section 255 of the 
Telecommunications Act, and the Americans with Disabilities Act. Internationally, Cisco 
adheres to guidelines such as those published by the World Wide Web Consortium (W3C). Cisco 
also cont1ibutcs to accessibility standards and guidelines created by the International 
Telecommunications Union (ITU), the Internet Engineering Task Force (IETF), and the 
Telecommunications Industry Association (TIA). 

At Cisco we approach accessibility with a philosophy of opem1ess, \Villingly sharing our 
technological innovations with others through wide paiiicipation in industry groups. And we 
work with third-party vendors to enhance our solutions for broader accessibility." 

25. Attachment A - Cisco Software License Terms 

Negotiated Response: 

Cisco and VCU are in mutual agreement that the Cisco End User License Agreement and 
Supplemental End User License Agreement(s) may be accessed via the following link: 
https://www.cisco.com/c/en/us/about/legaVcloud-and-software/software-terms.html. 

Negotiated Terms based on Cisco's Responses to VCU Questions dated October 
6,2017 

Question: 

I. There is a statement in the proposal that the offer is good for ninety (90) days from the 
date of proposal submission. Please confirm that the Cisco proposal submitted on May 
23, 2017 is valid until VCU reaches an award decision for RFP #7365172JC. 

Negotiated Response: 

Yes, Cisco confin11S that the proposal submitted May 23, 2017, is valid until VCU reaches an 
award decision, but not later than May 23, 2018. 

Question: 

2. There is a statement in the proposal that the proposal except for pricing is non-binding. 
Please withdraw this statement and confirm that the entire proposal along with any 
negotiated modifications to the proposal is binding. 

Negotiated Response: 

Cisco withdraws the entire sentence containing the non-binding statement in the first sentence of 
the Legal Disclaimer on page ii of the Cisco proposal and replaces the sentence with ''Thank you 
for the opportunity to submit this binding proposal for now-available products listed in our 
quotes for your consideration. Any mutually negotiated and agreed upon written rnodification(s) 
to the proposal shall also be binding." 
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Question: 

3. Cisco agreed to the mandatory freight terms F.O.B. Destination/Pre-paid. Please confirm 
that the phrase "with inside delivery" was just inadvertently omitted and Cisco agrees 
that the freight terms include inside delivery not just when installation is purchased. 
Confirm agreement with the inside delivery terms ofour current contract: "Inside 
Delivery means delivery that is into a secure, inside area. This is distinct from "Desktop 
Delivery" where the Buyer may specify the precise indoor location for final delivery." 
Confirm that Cisco has read and understood that the VCU secure, inside delivery area 
does not have a loading dock or forklift for pallet sized deliveries so the supplier needs to 
supply unloading capabilities. 

Negotiated Response: 

Cisco confinns that it can agree to providing F.O.B Destination/Pre-paid with "inside delivery" 
with a mutual understanding that ''inside delivery" shall be the same delivery arrangement as 
under the current VCU/Cisco contract. For clarification purposes, "inside delivery" shall mean 
that Cisco Products shall be delivered to the customer's designated warehouse or dock as set 
forth in the purchase order and unloaded inside such facility that is set up primarily to accept the 
delivery of Cisco Products and other shipments as nomrnl course of business. The parties have 
agreed that "inside delivery" does not mean delivery of Cisco Products to a room, office and/or 
closet inside a building where additional resources and/or special equipment may be required. 
Hmvever, if a customer requires a special delivery arrangement outside of the standard definition 
as proposed above, the customer may request such mi-angement from an authorized reseller with 
the understanding that the quote from the auth01ized reseller may include additional fees. 
Notv,rithstanding the foregoing, VCU understands and agrees that inside delivery may not be 
available for certain orders due to site conditions and/or requirements. 

Question: 

4. Even with the extensive subcontractor (reseller) onboarding process proposed, a 6-8 week 
implementation period appears overly long. Can Cisco shorten the time before the 
authorized resellers can begin accepting orders and delivering products and services? 

Negotiated Response: 

Please be advised that the estimated time line ( 6-8 weeks) for the pminer qualifying and 
onboarding process was based on the significant number of resellers (existing and new) who 
have already expressed interest to be on the new contract as authorized resellers, if Cisco is 
av\rarded. In any event we will ensure that the authorized resellers can begin to accept orders and 
delivering products and services on the effective date of the new contract, assuming that it will 
be January 1, 2018. Once Cisco receives written notice from VCU that it is awarded the new 
contract ( even though the contract and other papenvork may still be pending execution), Cisco 
can immediately begin the pminer qualifying and onboarding process, subject to VCU's approval 
and any other guidance, as applicable. 

Additionally, as we discussed, ,ve would greatly appreciate the ability to add partners semi­
ani'luaily under the nev,r contract (instead of annually) since there has historically been such a 
strong interest among the reseller community to participate in the VCU/Cisco contract. Having 
the ability to onboard at least twice per year will allow Cisco to enable new resellers who may 
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have technical expertise to support new Cisco offers that become available through our 
acquisitions of nevv technologies. Furthem10re, as you are aware, Cisco performs partner 
performance reviews to remove non-compliant and/or non-perfo1111ing resellers and actively 
replaces those \Vith more motivated resellers who can supp011 VCU and VASCUPP customers 
throughout the Commonwealth. 

Question: 

5. On page 31 of the Cisco proposal, there is a Note that three (3) or five (5) SMARTnet 
maintenance terms are paid at the beginning of the subscription term. State agencies in 
the Commonwealth of Virginia cannot pay upfront for multi-year agreements unless there 
is an additional 5.0% discount for each year that is paid upfront. For example, to pay for 
a five (5) year agreement at the beginning of the tenn, an additional 20.0% discount is 
required. Please revise the payment language to allow for annual payments on multi-year 
SMARTnet maintenance services and/or allow for an additional 5.0% for each year that 
is paid ahead of the annual payment. 

Negotiated Response: 

As discussed at the in-person meeting on September 29, 2017, this question is related to #8 
below. Please see our response to #8 below, which also applies to this question. 

Question: 

6. SmartNet issues: 

a. Now that SMARTnet is not included for the first year, what can Cisco offer for the 
occasional issues with needing a firmware update/image for devices that are not on 
SMARTnet? How does Cisco to address this going forward at no/low cost to VCU? 
(This will mainly be access points and distro and access switches ... not an issue for 
devices that are on SMARTnet.) 

b. Can Cisco offer software updates included in lifetime warranty coverage? 

c. Other ways of getting required software updates for bug fixes, new features, etc. at 
no/low costs 

Negotiated Response: 

a. Purchasing Smart Net Total Care at the time of sale is the best ,.vay to meet the need for 
any updates, images, fixes, etc., on all Cisco products. Additionally, some products can 
be supported through other programs such as many access switches being covered by the 
IOS policy detailed in response b. below. In addition, many products do not require a 
maintenance contract to receive software updates: Access Points (APs) get updates and 
fixes through the Smart Net Total Care coverage on their wireless controller; distribution 
switches, line cards, and modules receive updates via the Smart Net Total Care on the 
chassis in which they are installed. 

b. Cisco Basic Warranties cover all Cisco hardware and software. Cisco also provides 23 
different Solution and Segment Warranties that apply to particular hardv.rarc and sofm·are 
products, some of which include software updates. Additionally, Cisco Soft\vare Policy 
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provides soil:ware updates for 14 different Catalyst Switch Series primarily used for 
access or distribution switching. 

All of these programs are available on a global basis. See Attachment 1 for descriptions 
of all Cisco warranties. 

The majority of products VA CUPP users have traditionally purchased are covered by the 
Enhanced Limited Lifetime Warranty ( eLL \V). The eLL W includes: 

□ Warranty applies to Cisco Catalyst 3850, 3K-X, 2K-S, C2KSF, and 2960C 
switches. 

o \\7arranty duration: As long as the original end user continues to own or use the 
product. 

CJ In the event of discontinuance of product manufacture, Cisco warrant)' support is 
limited to 5 years from the announcement of discontinuance. 

o Hardware replacement Where available, Cisco or its service center will use 
commercially reasonable efforts to ship a replacement part for next-day 
replacement. Where next business day is not available, a replacement will be 
shipped the same business day if the Ri\,1A is received before the fulfillment 
,:varehouse cut-off time. Actual delivery times might vary depending on customer 
location. 

:i Warranty includes 90 days of Technical Assistance Center (TAC) support during 
local business hours, 8 hours per day, 5 days per week. 

o HardYvarc V•iarranty commences from the date of shipment to customer (and in 
case of resale by a Cisco reseller, not more than 90 days after original shipment 
by Cisco). 

o Warranty allows guest access only to Cisco.com. 

All Warranty Information: 
The file tabs on the Cisco.com Product Warranty page contain descriptions, tcn11s, FAQs, 
and further detail on all of the \.Varranty types listed above: 
https://www.cisco.com/c/cn/us/products/warranty-listing.html#~tab-additional warranty 

Cisco Sofn;;are Updating Policy: 
https://www.cisco.com/c/en/us/products/collateraVswitches/catalyst-4500-series­
switches/product bulletin c25-
696974.htrnl?referring site=RE&pos=3&page=https://www.cisco.com/c/en/us/products/c 
ollateral/switches/catalyst-3 7 50-x-series-switches/product bulletin c25-607000.html or 
https :/ /w\vw. cisco .com/ clen/us/products/warranty-listing.html#~tab-field . 

Cisco \Varranty Finder: 
Find ,ivaiwnty coverage on particular Cisco products: 
https :// com1ectthedots.cisco. com/ connectdots/ service Warranty F inderReguest?fl=sf. 

c. The simplest way of getting so:fuvare updates, bug fixes, and new features at lower costs 
is to purchase multiyear Smart Net Total Care coverage at the time of the hardware 
purchase. 
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Another option for customers to get coverage at lower costs is to initiate an Enterprise 
Service Agreement (ESA), Enterprise License Agreement (ELA), and Software Support 
Service (SWSS). These offers are designed to ease support and licensing costs and 
management for customers. The agreements are not available on at a master contract­
level basis because they both require hardware and sofovarc scoping at the customer 
level. (jsco would be glad to discuss these opportunities with VCL' or any of the 
individual VASCUPP contract users. 

Question: 

7. Warranty and SMARTnet replacement subject to standard manufacturer delay and third 
business day shipping if new equipment is requested. Can delivery lead time for new 
replacement equipment be improved? 

Negotiated Response: 

Cisco understands that predictable lead times are critical for your customers' success and 
satisfaction. We also understand that business priorities are always changing and that in 
exceptional cases, a need to request expedites for DOA or equipment damaged in shipping \Vill 

be important to manage urgent business needs. If such a need arises for a customer, their first 
point of contact should be the authorized reseller through which the product was purchased. The 
authorized reseller v:;ill work with the customer to process an RMA and an Expedite Request on 
their behalf. The customer may also contact the Cisco Account Manager if the issue requires 
further escalation. 

Question: 

8. Discussion of discount improvements for: 

• Cisco Products: Offered 35.0% - minimum requested Data 45.0%, Voice 50.0% 

• Cisco Software: Offered 35.0% - minimum requested 45.0% 

• Cisco Advanced Services: Offered 0% 

• SMART net NBD: Offered I year 25.0%, 3 year 28.0%, 5 year 30.0% - minimum 
requested for all SMARTnet offerings, not just NBD is 30.0% for a 1 year, 40.0% for 
3 years, 45.0% for 5 years Is there an opportunity for deeper discounts than requested 
for higher maintenance orders with, as a suggestion, a tiered discount structure based 
on volume? 

Negotiated Response: 

First Cisco ·wishes to respectfully clarify that the discounts offered in our bid response are as 
follows: 

Table 1. Cisco Product Categories 

Core Any Product Family not listed in 
Compute, Market or Net. Subject to the 
introduction of future categories 

35% 
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Compute Unified Computing System (UCS) 
Product Families 

35% 

Market Cloud Services (i.e., SaaS) and Future 
Software offerings 

10% 

Net Third-party software and other products 0% 

*Cisco offers the same minimum product discounts to all authorized contract users. Higher 
EducatioD, K-12 Education, Local and State Government customers can all take advantage of the 
product discounts listed in Table 1. The discounts provided are floor discounts and individual 
transactions mav gualifv for additional. incremental (deeper) discounts or incentives offered by 
Cisco's authorized resellers at their sole discretion on a case-by-case basis. 

Table 2. Cisco Smart Net Total Care Discounts 

As confirmed at our in-person meeting, the discounts provided are floor discounts (minimum 
guarantees) and individual transactions may qualify for additional, incremental (deeper) 
discounts or incentives offered by Cisco's authorized resellers at their sole discretion on a case­
by-case basis. This is no different than how our current VCU contract operates today. 

All partners are eiigible for Cisco promotions, such as Cisco's Opportunity Incentive Program, 
v,hich will increase the partner's discount on a specific opportunity within this vehicle. Cisco 
will ensure that the contract v,'ebpage at \1/\Vw.cisco.com for the new contract is clear on how 
these minimum guaranteed discounts work and that deeper discounts may be available through 
the authorized resellers at their sole discretion. 

;(ot\,;·ithstanding the foregoing, for large-volume purchases or strategic opportunities (i.e., multi­
year purchase commitments), we encourage the customers to reach out to Cisco and its 
authorized resellers for a discussion on deeper pricing based on the dollar value and strategic 
nature of each opportunity. 

Additionally, since this RFP is an IDIQ contract ,vith no volume commitments, the pricing 
offered in Cisco's bid response is comparable to other customers with similar IDIQ contracts 
(i.e., quantity 1, with no volume commitments) and similar Ts & Cs. 

Question: 

9. Confinn the discounts are offered to higher education, K-12, and Government users of 
the contract 

Negotiated Response: 

Tables 1 and 2 define the discounts Cisco is offering. All customer types (Education and 
Government) are offered the same hardware discounts shown in Table 1. Cisco product discounts 
are divided into the four distinct categories shown in Table 1: one general category, and three 
special categories. The general category is called "Core." It includes all Cisco products except 
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those specifically assigned to a special category. The special categories are "Compute," 
"Market," and "Net." Compute includes all UCS product families, Market includes all Cisco 
cloud and Cisco sofnvare (SaaS) products, and Net is made up of any third-party software that is 
listed on the Cisco GPL. 

Education customers (Higher Ed and K-12) receive a higher discount than Government 
customers on their Smart Net Total Care services purchases as shovm in Table 2. 

Table 1. Cisco Product Categories 

Any Product Family not listed inCore 35% 
Compute, Market or Net. Subject to the 
introduction of future categories 

Compute Unified Computing System (UCS) 35% 
Product Families 

Market Cloud Services (i.e., SaaS) and Future 10% 
Software offerings 

00/Net Third-party software and other products ;O 

*Cisco offers the same minimum product discounts to all authorized contract users. Higher 
Education, K-12 Education, Local and State Government customers can all take advantage of the 
product discounts listed in Table 1. The discounts provided arc floor discounts and individual 
transactions may qualify for additional, incremental (deeper) discounts or incentives offered by 
Cisco' s authorized resellers at their sole discretion on a case-by-case basis. 

Table 2. Cisco Smart Net Total Care Discounts 

Question: 

10. Service Hourly Rates: Cisco offered the hourly rates below in the 2010 proposal that are 
the same both with and without travel and living expenses: 

• Level 6 - $160 

• Level 5 - $140 

• Level 4 - $120 

Depending on the level and whether travel and living expenses are included, there is a 
range of service hourly rates for the authorized subcontractors from $90 - $250 with most 
of the service hourly rates at the lower end of the range.. These rates have not increased 
during any of the terms of the current agreement. Cisco submitted significantly higher 
service hourly rates for the initial one year term of the contract with service hourly rates 
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quoted for the potential annual renew years 2-5 that exceed the percentage cap on annual 
price increases at the time of renewal. Does Cisco plan to offer services directly or only 
from the authorized subcontractors? 

~egotiated Response: 

To clarify, under Ciseo' s bid response, Cisco offered hvo types of services: 

■ Authorized Partner Services 

■ Cisco Advanced Services. 

Authorized Partner Senices 

The authorized paiiners ,vill provide basic installation and configuration services on a time and 
material basis. Cisco will solicit labor rates from the authorized partners as part of the 
onboarding process. Cisco cannot set the partners' labor rates, but we can inforn1 them that VCU 
expects labor rates to be competitive in nature and comparable to the rates quoted on the crnTent 
contract. We \Vill also inform them not to include travel and living expense costs in their base 
rates. Any travel and living expense costs included in their quotes will need to confom1 to the 
University Travel Policy for VCU customers, or to the specific travel and living expense policies 
of other end-users. 

Cisco Advanced Services 

Cisco Advanced Services offerings inherently incorporate the collective intellectual capacity, 
capabilities, skills and know·ledge of the Advanced Services organization, which is used by the 
methodologies employed throughout individual customer engagements. The Cisco Advanced 
Services pmifolio has the flexibility to address unique customer requirements through the 
definition of a Statement of\Vork (SOW) focused on specific tasks, deliverables, and schedule 
milestones that are perfon11ed on a fixed-price basis. 

Cisco Advanced Services are Commercial Items as defined in FAR 2.20 l. Due to the 
·'Commercial Item" nature of our products and consul ring services, Cisco docs not have T &M 
type labor categories and labor rates. Rather all services are offered on a Firm Fixed Price (FFP) 
basis only. 

Cisco Advanced Services works with customers to develop a SOW to define the requirements, 
milestones, and deliverables to meet their needs. The SOW is then evaluated based on the lcvcl­
of-effort and resources needed to meet those milestones and produce the deliverables for their 
unique network. A FFP for the entire SO\V is then presented to the customer for consideration. 
Since each SOW and each network being supported is unique, there is no like-for-like 
comparison between engagements. 

\Ve initially submitted Not To Exceed (~TE) labor rates in Tables 7 and 8 of om response in an 
effort to be compliant ,,vith the RFP requirements. Based on our discussions wirh you regarding 
how our Advanced Services are offered, we feel it best to fonnally request removal the Cisco 
labor rate Table's 7 and 8 in our original response to avoid any confusion the end users may have 
if they arc incorporated into the final contract. 

Question: 
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11. In the Pricing Schedule Cisco proposed hourly service rates that are also significantly 
higher than the current hourly service rates. What written commitment can Cisco provide 
that the partners/resellers hourly service rates shall remain in the same range as the 
current contract for onsite and remote work and competitive lower hourly service rates 
for service levels 1-3? What process is used to define the hourly service rates for nights, 
weekends and holiday work? Clarify whether the onsite hourly rates include travel and 
living expenses or whether any travel and living expenses are reimbursed based on the 
University Travel Policy? 

~egotiated Response: 

Due to anti-trnst lmvs, Cisco cannot dictate or mandate that the partners' rates shall remain in the 
same range as the current contract. They must have complete discretion to detem1ine their own 
rates. However, Cisco can solicit partner rates (all 6 Levels per the RFP) and advise them that 
VCU is interested in competitive rates for nights, weekends, and holidays. In addition, per our 
discussion on Friday, we will advise them that their rates should not be inclusive of any travel 
and living expenses since such costs are subject to the University Travel Policy or other 
applicable customer travel policies. 

Question: 

12. Is the pricing offered the most favorable pricing offered to any customer for the same 
volume at this particular time? What additional discounts or price breaks can be offered? 
Provide a revised Pricing Schedule for any lower unit prices and deeper discounts. 

~egotiated Response: 

The pricing offered in Cisco's bid response is comparable to contract pricing (not transactional 
pricing) offered to other state or local governmental entities in the U.S. that purchase 
substantially the same quantity of Cisco Products and Services under the new VCU/Cisco 
contract ("Contract'') and under the same or similar terms and conditions. 

Not,vithstanding the foregoing, since this RFP is an IDIQ contract ,vith no volume commitments,· 
the pricing offered in Cisco's bid response is comparable to other customers with similar IDIQ 
contracts (i.e., quantity 1, ,.vith no volume commitments) and similar Ts &Cs. As stated in our 
bid response, the discounts offered arc just the minimum, baseline contract pricing. All partners 
are eligible for Cisco promotions, such as Cisco's Opportunity Incentive Program, which will 
increase the partner's discount on a specific opportunity within this vehicle. Furthennore, for 
large-volume purchases or strategic opportunities, Cisco v,:ill entertain incremental discount 
points to partners based on the dollar value and strategic nature of each opportunity. Lastly, 
similar to our current contract, the authorized resellers can and will likely provide additional 
(deeper), incremental discounts on a transactional case-by-case basis at their sole discretion. 

Cisco Systems, Inc. 

22 



-d•.alh 
ISCO 

Attachment 1 
isco Response to 

Cisco2017TermContractNegotiationQuestions 

Warranty Overview 
Cisco products currently come with one of the following warranties. 
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Cisco 90-day Limited Hardware 
Warranty 

1111 

11111 

1111 

Ill! 

Warranty duration: 90 days. 
Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to ship a 
replacement part within 1 0 working days after receipt of 
the RMA request. Actual delivery times might vary 
depending on customer location. 
Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 

Warranty allows guest access only to Cisco.com. 

Cisco End-User Software 
License Agreement and Limited 
Software Warranty 

11111 

1111 

1111 

11111 

1111 

11111 

Warranty duration: 90 days. 
Warranty provides that the media on which the software 
is furnished will be free of defects in materials and 
workmanship under normal use and that the software 
substantially conforms to its published specifications. 
Software is provided "as is," and in no event does Cisco 
warrant that the software is error free or that customer 
will be able to operate the software without problems or 
interruptions. 
Software warranty commences from the date of shipment 
to customer (and in case of resale by a Cisco reseller, 
commences not more than 90 days after original 
shipment by Cisco). 
The end-user license agreement grants to customer a 
nonexclusive and nontransferable license to use for 
customer's internal business purposes the software and 
the documentation for which the customer has paid the 
required license fees. 
Warranty allows guest access only to Cisco.com. 

Cisco 1-Year Limited Hardware 11111 Warranty duration: 1 year. 
Warranty Ill Hardware replacement: Cisco or its service center will 

use commercially reasonable efforts to ship a 
replacement part within 10 working days after receipt of 
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the RMA request. Actual delivery times might vary 
depending on customer location. 

!i Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 

!i Warranty allows guest access only to Cisco.com. 

Cisco 2-Year Limited Hardware !i Warranty duration: 2 years. 
Warranty !i Hardware replacement: Cisco or its service center will 

use commercially reasonable efforts to ship a 
replacement part within 10 working days after receipt of 
the RMA request. Actual delivery times might vary 
depending on customer location. 

irn Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 

Ill Warranty allows guest access only to Cisco.com. 

Cisco 3-Year Limited Hardware !i Warranty duration: 3 years. 
Warranty irn Hardware replacement: Cisco or its service center will 

use commercially reasonable efforts to ship a 
replacement part within 10 working days after receipt of 
the RMA request. Actual delivery times might vary 
depending on customer location. 

!i Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 

irn Warranty allows guest access only to Cisco.com. 

Cisco 1-Year Limited Hardware Ill Hardware warranty duration: 1 year. 
and 1-Year Limited Software 1i Software warranty duration: 1 year. 
Warranty !i Hardware replacement: Cisco or its service center will 

use commercially reasonable efforts to ship a 
replacement part for delivery within 10 working days 
after receipt of the defective product at Cisco's site. 
Actual delivery times of replacement products might vary 
depending on customer location. 

!i Both hardware and software warranties commence from 
the date of shipment to customer (and in case of resale 
by a Cisco reseller, commencing not more than 90 days 
after original shipment by Cisco). 

Ill Warranty allows guest access only to Cisco.com. 
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Cisco 5-Year Limited Hardware 
and 1-Year Limited Software 
Warranty 

l!f!l Warranty is available on optical hardware and software 
products. 

r& Hardware warranty duration: 5 years. 
l!f!l Software warranty duration: 1 year. 
r& Hardware replacement: Cisco or its service center will 

use commercially reasonable efforts to ship a 
replacement part for delivery within 15 working days 
after receipt of the defective product at Cisco's site. 
Actual delivery times of replacement products might vary 
depending on customer location. 

11 Both hardware and software warranties commence from 
the date of shipment to customer (and in case of resale 
by a Cisco reseller, commencing not more than 90 days 
after original shipment by Cisco). 

11 Warranty allows guest access only to Cisco.com. 

Cisco Limited Lifetime Hardware r& Warranty applies to Cisco Catalyst 3K, 3K-G, 3K-E, 2960 
Warranty and 4K switches. Some limitations apply. 

Cisco Enhanced Limited 
Lifetime Warranty 

11 Warranty duration: As long as the original end user 
continues to own or use the product. 

r& In the event of discontinuance of product manufacture, 
Cisco warranty support is limited to 5 years from the 
announcement of discontinuance. 

11 Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to ship a 
replacement part within 10 working days after receipt of 
the RMA request. Actual delivery times might vary 
depending on customer location. 

11!1 Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 

m Warranty allows guest access only to Cisco.com. 

m Warranty applies to Cisco Catalyst 3850, 3K-X, 2K-S, 
C2KSF, and 2960C switches. 

11 Warranty duration: As long as the original end user 
continues to own or use the product. 

11!1 In the event of discontinuance of product manufacture, 
Cisco warranty support is limited to 5 years from the 
announcement of discontinuance. 

m Hardware replacement: Where available, Cisco or its 
service center will use commercially reasonable efforts 
to ship a replacement part for next-day replacement. 
Where next business day is not available, a replacement 
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Cisco Small Business Pro 
Limited 5-Year Hardware 
Warranty 

Cisco Small Business Product 
1-Year Limited Hardware 
Warranty 

Cisco Small Business Product 
3-Year Limited Hardware 
Warranty 

will be shipped the same business day if the RMA is 
received before the fulfillment warehouse cut-off time. 
Actual delivery times might vary depending on customer 
location. 

Iii Warranty includes 90 days of Technical Assistance 
Center (TAC) support during local business hours, 8 
hours per day, 5 days per week. 

Iii Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 

Iii Warranty allows guest access only to Cisco.com. 

Available for Cisco Small Business Pro Switch. 
Iii Warranty duration: 5 years. 

Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to ship a 
replacement part within 10 working days after receipt of 
the RMA request. Actual delivery times might vary 
depending on customer location. 

Iii Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 

Iii Warranty allows guest access only to Cisco.com. 

Iii Warranty duration: 1 year. 
Iii Hardware replacement: Cisco or its service center will 

use commercially reasonable efforts to ship a 
replacement part for delivery upon receipt of the 
defective product at Cisco's site. Part will be shipped 
using ground shipping with shipping charges prepaid. 

Iii Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 

Iii Warranty allows guest access only to Cisco.com. 

Warranty duration: 3 years. 
Iii Hardware replacement: Cisco or its service center will 

use commercially reasonable efforts to ship a 
replacement part for delivery upon receipt of the 
defective product at Cisco's site. Part will be shipped 
using ground shipping with shipping charges prepaid. 

Iii Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
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Cisco Small Business Product 
5-Year Limited Hardware 
Warranty 

Cisco Small Business Product 
Limited Lifetime Hardware 
Warranty 

Cisco Small Business Product 
Enhanced Limited Lifetime 
Hardware Warranty 

reseller, not more than 90 days after original shipment 
by Cisco). 

Warranty allows guest access only to Cisco.com. 

Warranty duration: 5 years. 
Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to ship a 
replacement part for delivery upon receipt of the 
defective product at Cisco's site. Part will be shipped 
using ground shipping with shipping charges prepaid. 

1111 Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 
Warranty allows guest access only to Cisco.com. 

In the event of discontinuance of product manufacture, 
Cisco warranty support is limited to 5 years from the 
announcement of discontinuance. 
Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to ship a 
replacement part for delivery upon receipt of the 
defective product at Cisco's site. Part will be shipped 
using ground shipping with shipping charges prepaid. 
Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 
Warranty allows guest access only to Cisco.com. 

Warranty duration: As long as the original end user 
continues to own or use the product. 
In the event of discontinuance of product manufacture, 
Cisco warranty support is limited to 5 years from the 
announcement of discontinuance. 
Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to ship a 
replacement for next business day delivery, where 
available. Otherwise, commercially reasonable efforts 
will be used to ship a replacement part for delivery upon 
receipt of the defective product at Cisco's site. Actual 
delivery times may vary depending on customer 
location. 

111 Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
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reseller, not more than 90 days after original shipment 
by Cisco). 
Warranty allows guest access only to Cisco.com. 

Cisco Unified Computing 3-Year 
Limited Hardware Warranty 

1111 

Warranty is applicable to Cisco Unified Computing 
System products only. 
Hardware warranty duration: 3 years. 
Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to ship a 
replacement part within the next Cisco business day 
after receipt of the RMA request. Actual delivery times of 
replacement products might vary depending on 
customer location. 
Software, including freeware operating systems and 
applications, is provided "as is," and in no event does 
Cisco warrant that the software is error free or that the 
customer will be able to operate the software without 
problems or interruptions. 
Both hardware and software warranties commence from 
the date of shipment to customer (and in case of resale 
by a Cisco reseller, commencing not more than 90 days 
after original shipment by Cisco). 

Warranty allows guest access only to Cisco.com. 

Cisco Limited 1-Year Return for 
Repair (RFR) Hardware 
Warranty 

Warranty applies to select service provider video, 
transport, and access hardware only. 
Warranty duration: 1 year. 
Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to repair or replace 
the defective product and ship the repaired or 
replacement part for delivery within 30 working days. 
Actual delivery times might vary depending on customer 
location. 
Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 
Warranty allows guest access only to Cisco.com. 

Cisco Limited 3-Year RFR 
Hardware Warranty 

Warranty applies to select service provider video, 
transport, and access hardware only. 
Warranty duration: 3 years. 
Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to repair or replace 
the defective product and ship the repaired or 
replacement part for delivery within 30 working days. 

Cisco Systems, Inc. 
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Actual delivery times might vary depending on customer 
location. 
Hardware warranty commences from the date of 

Cisco Limited 5-Year RFR 
Hardware Warranty 

Cisco Limited 5-Year Hardware 
and 5-Year Software Warranty 
for Qualified Service Providers 

shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 
Warranty allows guest access only to Cisco.com. 

Warranty applies to select service provider video, 
transport, and access hardware only. 
Warranty duration: 5 years. 
Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to repair or replace 
the defective product and ship the repaired or 
replacement part for delivery within 30 working days. 
Actual delivery times might vary depending on customer 
location. 
Hardware warranty commences from the date of 
shipment to customer (and in case of resale by a Cisco 
reseller, not more than 90 days after original shipment 
by Cisco). 
Warranty allows guest access only to Cisco.com. 

Warranty is applicable to qualified optical hardware and 
software products only. 
Warranty duration: 5 years. 
Software duration: 5 years. 
Hardware replacement: Cisco or its service center will 
use commercially reasonable efforts to ship a 
replacement part for delivery within 15 working days 
after receipt of the defective product at Cisco's site. 
Actual delivery times of replacement products might vary 
depending on customer location. 
Both hardware and software warranties commence from 
the date of shipment to customer (and in case of resale 
by a Cisco reseller, commencing not more than 90 days 
after original shipment by Cisco). 
Warranty allows guest access only to Cisco.com. 

Warranties provide limited liability for Cisco or its designated representative to repair 
and/or replace defects in Cisco products. They are generally limited in both the duration 
and the support they offer. Warranties generally do not include Cisco Technical 
Assistance Center (TAC) support, software updates, or any of the additional benefits 
obtained under a support service contract. It is the responsibility of Cisco or Cisco's 
designated representative to repair and/or replace the Cisco product within the time 
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frame identified in the warranty card or license agreement that accompanied the 
originally purchased Cisco product. Cisco reserves the right to refund the purchase 
price as its exclusive warranty remedy. 

Elements covered under a Cisco warranty are: 

■ Hardware: This guarantees that the hardware will be free of defects in material 
and workmanship under normal use, or it will be replaced by Cisco or Cisco's 
designated representative. 

11 Software: This guarantees that the physical media are free from defects, or they 
will be replaced by Cisco. Also, the warranty guarantees that the software 
generally conforms to the published specifications for the product. Software is 
provided "as is," and in no event does Cisco warrant that the software is error free 
or that customer will be able to operate the software without problems or 
interruptions. Warranty does not include software updates. 

Note: Some Cisco Catalyst fixed switches are covered by the Cisco Catalyst OS 
software update policy. The software policy is not a part of warranty and is subject to 
change without notice. 

You can use our Warranty Finder to determine which Cisco warranty applies to a 
specific product or product family. However, your rights and Cisco's obligations are 
determined solely by the warranty card (if any) accompanying your Cisco product, and 
warranty coverage is applicable only to the original end-user customer. 

Warranty and Related HyperUnks: 

Cisco End License User Agreement (EULA): 
https://www.cisco.com/c/en/us/productsiend-user-license-agreement.html 

Supplemental End User License Agreement (SEULA) page: 
htt s://www.cisco.com/c/en/us/about/legal/cloud-and-software.html 

Cisco 90-Day Limited Hardware Warranty Terms: 
https://www.cisco.com/cien/us/td/docs/penerai/warranty/Ena!ish/901 DEN J1trni 

Cisco 90-Day Limited Sofu,vare Terms: 
https:/MtWW.cisco.com/c/en/us/td/docs/general/warranty/En ,iish/90DAY WARR EN.ht 
ml 
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MASTER SERVICES AGREEMENT 

This Agreement is entered into between Cisco Systems, Inc., having a principal place of business at 170 
West Tasman Drive, San Jose, California, 95134 ("Cisco"), and Virginia Commonwealth University, having 
a principal place of business at 912 W Grace St , 5th Floor , Richmond , Virginia , 23284, United States 
(the "Customer") and is entered into as of the date of last signature below (the "Effective Date"). 

This Agreement consists of: 

1. this signature page; 
2. the Terms and Conditions below; and 
3. the Service Descriptions of the Services Customer has chosen to purchase (as posted at 

http://www.cisco.com/go/servlcedescriptions), as at the time of purchase of such Services by 
Customer, which are incorporated in this Agreement by this reference. 

4. Exhibit A: End User License Agreement 

Each party, as evidenced by the signature below by its authorized representative, acknowledges that it has 
read and agrees to this Agreement in its entirety. 

Virginia Commonwealth University Cisco Systems, Inc. 

("Customer") ("Cisco") 

Authorized Signature Authorized 

Phil Lozano 
Print Name Director, Finance 

Title 

Date Date 
December 13, 2017 

BY LEGAL 
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TERMS AND CONDITIONS 

1. DEFINITIONS 

a. "Advanced Services" means the services set forth in the Service Description(s) and/or SOW(s) 
selected by the Customer. Advanced Services do not include Cisco's core maintenance services, 
such as Smartnet or Software Application Services. 

b. "Affiliate" with respect to a party, means any entity that directly or indirectly controls, or is 
controlled by, or is under common control with such party. "Control" means: (i) that entity directly 
or indirectly owns more than 50% of the relevant party; or (ii) that entity has the ability to direct the 
affairs of the relevant party through any lawful means (e.g. a contract that allows control). 

c. "Application Software" means non-resident or standalone Cisco-branded Software Products 
listed on Cisco's Global Price List. 

d. "Beta Cloud Services" means a "beta" or pilot version of part or all of a Cloud Service which is 
not a final release and which may exhibit errors or other inconsistencies. 

e. "Cisco Branded" means a Service bearing a trademark or service mark of Cisco Systems, Inc. or 
any Cisco Affiliate. 

f. "Cisco's Privacy Statement" means the Cisco Privacy Statement 
http://www.cisco.com/web/siteassets/legal/privacy.html from time to time. 

as set out at 

g. "Cloud Service" means a Service delivered 'in the cloud', i.e. via infrastructure owned by Cisco 
or by a third party engaged by Cisco to make such infrastructure available. 

h. "Confidential Information" means proprietary and confidential information received by Cisco or 
Customer in connection with this Agreement and their relationship and is conspicuously marked 
as confidential, proprietary or the like or, in the case of confidential information disclosed orally, 
clearly identified as confidential, proprietary or the like at the time of oral disclosure and confirmed 
as confidential, proprietary or the like in writing within 14 days by the disclosing party. Such 
Confidential Information may include, but is not limited to, trade secrets, know how, inventions, 
techniques, processes, programs, schematics, software source documents, data, customer lists, 
financial information, and sales and marketing plans or information which the receiving party 
knows or has reason to know is confidential, proprietary or trade secret information of the 
disclosing party, as well as, in the case of Cisco, any information posted on Cisco.com (to the 
extent such information is not publicly accessible). 

i. "Content" means all visual, written or audible communications, files, data documents, videos, 
recordings, or any other material displayed, posted, uploaded, stored, exchanged or transmitted 
on or through Customer's use of the Services or otherwise provided on a Site. 

j. "Data Collection Tools" means Hardware and/or Software tools that support Cisco's ability to 
provide troubleshooting on cases, data analysis, and report generation capabilities as part of the 
Services. 

k. "Deliverable(s)" means, with respect to each Service Description and/or SOW, the items to be 
delivered by Cisco as specified in an applicable Service Description and/or SOW, including, 
without limitation, any Software, Reports, Data Collection Tools, and/or Scripts. 

I. "Documentation" means user manuals, training materials, Product descriptions and 
specifications, technical manuals, license agreements, supporting materials and other information 
relating to Products or Services offered by Cisco, whether distributed in print, electronic, CD-ROM 
or video format. 
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m. "Equipment List" means the list of Hardware and/or Software for which Cisco provides Technical 
Support Services. 

n. "Force Majeure Event" means an event beyond the affected party's reasonable control, including 
(without limitation) accidents, severe weather events, acts of God, actions of any government 
agency, epidemic, pandemic, acts of terrorism, or the stability or availability of the Internet or a 
portion thereof. 

o. "Hardware" means tangible Cisco equipment, devices, or components. 

p. "Intellectual Property" means any and all tangible and intangible: (i) rights associated with works 
of authorship throughout the world, including but not limited to copyrights, neighboring rights, moral 
rights, and mask works, and all derivative works thereof, (ii) trademark and trade name rights and 
similar rights, (iii) trade secret rights, (iv) patents, designs, algorithms and other industrial property 
rights, (v) all other intellectual and industrial property rights (of every kind and nature throughout 
the world and however designated) whether arising by operation of law, contract, license, or 
otherwise, and (vi) all registrations, initial applications, renewals, extensions, continuations, 
divisions or reissues thereof now or hereafter in force (including any rights in any of the foregoing). 

q. "Maintenance Release" means an incremental Software release that provides maintenance fixes 
and may provide additional Software functions. Cisco designates Maintenance Releases as a 
change in the digits to the right of the tenths digit or of the hundredths digit of the Software version 
number [x.x.(x) or x.x.x.(x)]. 

r. "Major Release" means a release of Software that provides additional software functions. Cisco 
designates Major Releases as a change in the ones digit of the Software version number [(x).x.x]. 

s. "Milestone" means a specific goal, objective or event pertaining to Advanced Services described 
under the terms of the SOW or AS Service Description, as applicable. 

t. "Minor Release" means an incremental release of Software that provides maintenance fixes and 
additional Software functions. Cisco designates Minor releases as a change in the tenths digit of 
the Software version number [x.(x).x]. 

u. "Price List" means the price list for services applicable in the country where the Services are 
ordered or delivered. 

v. "Product" means Cisco Hardware and Software products that are made generally available. 

w. "Purchase Order" or "PO" means a written or electronic order to Cisco for the Services to be 
provided by Cisco under the Agreement. 

x. "Reports" means reports, recommendations, network configuration diagrams, and related non­
Software Deliverables provided by Cisco pursuant to the Agreement. 

y. "Scripts" means software scripts, macros and batch files provided by Cisco pursuant to the 
Agreement. 

z. "Service Description" means a description of the business and technical terms of the applicable 
Service (located at http://www.cisco.com/go/servicedescriptions) which is incorporated into this 
Agreement. A Service Description provides an overview of the relevant Service and any additional 
terms related to the Service. 

aa. "Services" means a service offering described in the applicable SOW or Service Description, to 
be selected by Customer and specified in the Purchase Order. 
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bb. "Site" means a website or online space related to a Service. 

cc. "Software" means the software programs provided by Cisco, including any copies, Updates, 
upgrades, modifications, enhancements, and any derivative works thereof. 

dd. "Statement of Work or SOW" means the documents agreed upon by the parties that define the 
Services and Deliverables, if any, to be provided by Cisco. 

ee. "Submission Data" means certain technical data and related information that may be collected 
by certain Services or submitted by Customer, as set forth in the applicable Services Description. 

ff. "Technical Support Services" means Services that provide both essential proactive and reactive 
operation and maintenance support Services identified as Technical Support Services at 
http://www.cisco.com/go/servicedescriptions). 

gg. "Third Party Products" means third party hardware and/or software, and all upgrades/updates 
thereto, that are designated by Cisco as required for: (i) the operation of Application Software in 
conformance with the relevant Documentation; and/or (ii) Cisco support of the Application 
Software. 

hh. "Update" means Cisco Software Maintenance Releases, Minor Releases and Major Releases 
containing the same configuration or feature set as originally acquired, unless the Customer has 
upgraded the applicable Hardware or Software to a configuration or feature set other than what 
was originally acquired, and the applicable license fee for that upgrade has been paid. Updates 
do not include any separately licensed and priced Software release that contains an enhanced 
configuration or feature set. 

ii. "User" means Customer's employees, contractors, agents, customers or other third parties (invited 
by Customer) who use the Services. 

2. SCOPE 

a. This Agreement describes the terms and conditions for Customer's purchases of Services directly 
from Cisco. Such Services may include Advanced Services, Technical Support Services and 
Cloud Services. 

b. The applicable SOW(s) and/or Service Description(s) exclusively define the scope of the Services 
that Cisco shall provide to Customer. To the extent there is a conflict between the terms of a SOW 
or Service Description and this Agreement, the terms of this Agreement prevail, unless explicitly 
stated otherwise in the SOW. 

c. Unless otherwise explicitly agreed in writing, Services do not include any elements excluded by 
Cisco's "Services not Covered" document which can be found at 
https://www.cisco.com/legal/Services Not Covered.pdf. 

d. When using the Services, Customer may sometimes separately purchase services or goods 
(including software) provided by another company. Customer's use of such services or goods 
may be subject to separate terms between Customer and the provider (which Cisco will notify to 
Customer in advance), and Cisco shall have no liability or obligation relating to those services or 
goods. 

3. ORDERS 

a. Customer shall purchase Services by issuing a Purchase Order, which is subject to credit approval 
by Cisco. Each Purchase Order must be sent by an authorized representative of Customer, 

SALES_MSA.docx 
July 7, 2017 

4 

https://www.cisco.com/legal/Services
https://www.cisco.com/legal/Services
http://www.cisco.com/go/servicedescriptions


indicating the specific Services, quantity, price, total purchase price, requested delivery dates, bill­
to address, shipping instructions (if applicable), site location or point of installation address, 
contract reference (if any), project ID (if applicable) and any other special instructions. Cisco may 
require Purchase Orders to be signed by an individual representative of Customer rather than 
generated electronically. 

b. Cisco may elect not to proceed with performing SOW-based Advanced Services until both 
Customer and Cisco have signed the applicable SOW and Cisco has received a valid Purchase 
Order. Each SOW, once signed by both parties, will become a part of this Agreement. 

c. This Agreement enables Customer to purchase Services in multiple countries. The parties 
acknowledge that, depending on the particular country in which Services are to be performed, 
Customer may need to submit a PO to the local Cisco entity for such country, and that a separate 
agreement between the local Customer affiliate and the local Cisco affiliate may be required. 

4. PRICING, INVOICING AND PAYMENT 

a. Prices for Services shall be: 

i. those specified in Cisco's then-current Price List less any applicable then-current discount at 
the time of acceptance of the Purchase Order by Cisco; 

ii. as set out in a written price quotation provided by Cisco to Customer, or 

iii. as specified in a written Statement of Work signed by Cisco and Customer. 

b. All stated prices are exclusive of any applicable freight, handling, shipping or insurance charges, 
taxes, fees and duties or other similar amounts. Customer shall pay all taxes related to Services 
purchased pursuant to this Agreement (other than taxes based on Cisco's net income). Cisco will 
show any applicable taxes as a separate item on the invoice. Cisco may gross up any Services 
fees if a withholding prevents Cisco from receiving the amount otherwise due to Cisco for the 
Services. Cisco may require Customer to provide copies of any applicable tax exempt 
certifications. 

c. Unless otherwise specified in the Service Description or otherwise agreed by the parties in writing, 
Cisco will invoice Services performed under a Service Description in advance of the performance 
of such Services. Fees for Services performed under a Statement of Work shall be invoiced as 
specified in the relevant SOW. 

d. Payment terms are net 30 days from the date of invoice. Unless otherwise agreed, all payments 
shall be made in the currency specified in Jhe relevant quotation or SOW. Any sum not paid by 
Customer when due shall bear interest from the due date to the date of payment, at a rate of 10 
per cent per annum, or the maximum rate permitted by law, whichever is less. Interest shall be 
calculated on a daily basis and shall accrue both before and after any judgment. 

e. Customer may withhold amounts that it reasonably and in good faith disputes as to the amounts 
owed. Customer will pay any undisputed fees. If Customer withholds any payment due to a 
dispute, it must notify Cisco in writing of any disputed fees within 15 days of the invoice date and 
provide Cisco with written details of the dispute. After Cisco receives notice of the dispute, Cisco 
will work with Customer in good faith to resolve the dispute. If the parties are unable to resolve 
the dispute within 30 days from receipt of such notice, Cisco may terminate the Services by giving 
Customer 10 days' written notice. 

5. TECHNICAL SUPPORT SERVICES 
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a. Customer will be entitled to receive Technical Support Services for Products on an Equipment List 
only if Customer provides information requested by Cisco to validate the Services entitlement for 
the relevant Product, including but not limited to a serial number evidencing that Services have 
been purchased for the Product, site location, contract number, and Product type. 

b. If Customer cannot provide validation information as stated in Section a above, and Cisco 
nonetheless agrees to provide Technical Support Services for Products, Customer shall pay for 
such Services at Cisco's then-current time and materials or non-contract service rates. Cisco will 
not be responsible for any discrepancy in such Services due to or arising from incomplete or 
inaccurate information provided by Customer. 

c. From time to time (upon reasonable advance notice) Cisco may perform an inventory review of 
Customer's installed base and review serial numbers and other records to validate the Customer's 
entitlement to Technical Support Services. 

d. Cisco will charge a Service fee if it finds that unauthorized Technical Support Services are being 
provided. This Service fee may include amounts which should have been paid, interest, and 
attorneys' and audit fees. 

e. Customer shall take all necessary action (for example, disabling passwords) to ensure that any 
former employees and contractors do not access or use the Services. 

6. OWNERSHIP 

a. Each party will retain the exclusive ownership of all its pre-existing Intellectual Property, 
Confidential Information and materials (including, without limitation, proprietary ideas, sketches, 
diagrams, text, know-how, concepts, proofs of concepts, artwork, software, algorithms, methods, 
processes, identifier codes or other technology) which are 

i. owned by a party prior to commencement of any Services under this Agreement; or 

ii. otherwise developed by or for such party outside the scope of this Agreement 

(the "Pre-Existing Technology"). 

b. Except as otherwise expressly stated in this Agreement or an applicable SOW, Cisco owns and 
will continue to own all right, title and interest in and to its Pre-Existing Technology as well as the 
Services, Products, Deliverables, Software (including Data Collection Tools, recommendations, 
reports, sketches, diagrams, text, know-how, concepts, proofs of concepts, artwork, software, 
algorithms, methods, processes, identifier codes or other technology provided or developed by 
Cisco or a third party acting on Cisco's behalf) pursuant to this Agreement, including modifications, 
enhancements, improvements or derivative works of any of the foregoing, regardless of who first 
conceives or reduces to practice, and all Intellectual Property in any of the foregoing (collectively, 
"Cisco Intellectual Property"). 

c. As between Customer and Cisco, Customer shall at all times retain all right, title and interest in 
and to all of Customer's Pre-Existing Technology and all Intellectual Property that is developed by 
Customer or by a third party on Customer's behalf thereafter, other than Cisco Intellectual 
Property. 

d. All Intellectual Property in relation to Third Party Products shall at all times be owned by the 
applicable third party, and will be subject to any applicable third party license terms. 

7. LICENSES 
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a. Cisco grants to Customer a worldwide, non-exclusive license to use: 

i. Software provided in conjunction with the Services, if any, solely in object code form; 

ii. Data Collection Tools, if any; and 

iii. other Cisco Intellectual Property to the extent required to fully utilize the Deliverables or 
Services provided 

(collectively and individually, the "Licensed Materials"). Such license is for Customer's 
internal business use only and is subject to Customer's compliance with the terms of this 
Agreement. Such license may only be transferred in accordance with Section 15.a below. 

b. ln addition, Cisco grants to Customer the right: 

i. to copy the Deliverables, in whole or in part; and 

ii. to modify and create derivative works of any Scripts provided by Cisco to Customer pursuant 
to this Agreement in each case solely for Customer's internal business use. 

c. The above license grants do not include the right to sublicense. However, Customer may permit 
its suppliers, subcontractors and other related third parties to use the Licensed Materials and 
Cloud Services solely on Customer's behalf for Customer's benefit. Customer must ensure that 
any such use is subject to license restrictions and confidentiality obligations at least as protective 
of Cisco's rights in such Licensed Materials as are specified in this Agreement. Customer is solely 
responsible for all Services usage using any of its account number(s), password(s), or other login 
credential(s). Customer agrees to use reasonable means to protect such login details from 
unauthorized disclosure or use by third parties. 

d. Nothing in this Agreement shall alter or affect the Intellectual Property rights and/or licenses 
provided with any Products. 

e. To the extent Software is provided incidental or as a component to the Services, the use of the 
Software will be governed by the terms and conditions in Cisco's End User License Agreement, 
attached hereto, (the "End User License Agreement" or the "EULA") as published by Cisco from 
time to time. To the extent there is a conflict between the terms of the End User License 
Agreement and this Agreement, the terms of the End User License Agreement will apply, unless 
explicitly stated otherwise in this Agreement. 

f. In the case of Data Collection Tools that include Hardware, Customer will use any Software 
included with such Data Collection Tools only on the Hardware provided with such Data Collection 
Tools. In the case of Data Collection Tools that consist of Software only, Customer may use such 
Data Collection Tools on Hardware or third party hardware, unless the applicable EULA, Service 
Description or SOW provides otherwise. 

g. The duration of the license rights granted in this Section will be specifically provided in the 
applicable EULA, Service Description or SOW. 

h. Except as otherwise expressly stated in this Agreement or an applicable SOW, Customer shall not 
(and shall not permit a third party to): 

i. download more than one copy of the Software; 

ii. copy, in whole or in part, any Licensed Materials; 
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iii. make error corrections or derivative works of any Licensed Materials; 

iv. modify, decompile, decrypt, reverse engineer or disassemble any Licensed Materials; 

v. reduce all or any portion of any Licensed Materials to human-readable form; or 

vi. transfer, sublicense, rent, lease, distribute, or sell, any Licensed Materials. 

i. Customer shall not receive any implied licenses under this Agreement, and Cisco reserves all 
rights not expressly granted under this Agreement. 

j. When Customer updates or upgrades a copy of Software to a new release, Customer shall not 
use the new Software release and the corresponding copy of the previous Software release 
concurrently (except for a limited period of parallel testing and migration and for archive purposes). 
Under no circumstances shall the previous release be re-used or transferred to any other 
device(s), or otherwise hosted for potential later reuse. 

k. Customer hereby grants to Cisco a perpetual, irrevocable, royalty free, worldwide right and license 
to all Intellectual Property in the Customer Feedback including the right to use and incorporate 
Customer Feedback into any product or service for any purposes whatsoever without any financial 
or other obligation to Customer or any attribution to Customer. For the purposes of this Section, 
"Customer Feedback" means all oral or written communications which Customer provides to 
Cisco regarding improvements or changes to any product or service. 

8. WARRANTY 

a. CISCO WARRANTS TO CUSTOMER THAT ALL SERVICES PROVIDED UNDER THIS 
AGREEMENT SHALL BE PERFORMED IN A WORKMANLIKE MANNER AND (WHERE 
APPLICABLE) WILL MATERIALLY COMPLY WITH THE RELEVANT SERVICE DESCRIPTION. 

b. CUSTOMER'S SOLE AND EXCLUSIVE REMEDY FOR BREACH OF WARRANTY SHALL BE, 
AT CISCO'S OPTION: 

i. RE-PERFORMANCE OF THE SERVICES; OR 

ii. TERMINATION OF THIS AGREEMENT OR THE APPLICABLE SERVICE AND THE 
REIMBURSEMENT BY CISCO TO CUSTOMER OF THE PORTION OF THE SERVICE 
FEES PAID TO CISCO BY CUSTOMER FOR SUCH NON-CONFORMING SERVICES. 

IN ORDER TO RECEIVE THIS REMEDY, CUSTOMER MUST PROMPTLY NOTIFY CISCO 
OF A BREACH OF THIS WARRANTY. 

c. EXCEPT AS EXPRESSLY SET OUT IN THIS AGREEMENT, ALL CONDITIONS, WARRANTIES 
AND REPRESENTATIONS, EXPRESS OR IMPLIED BY (I) STATUTE, (II) COMMON LAW OR 
(Ill) OTHERWISE, IN RELATION TO THE SERVICES ARE EXCLUDED TO THE FULLEST 
EXTENT PERMITTED BY LAW. 

d. CUSTOMER MAY ESCALATE ANY UNRESOLVED ISSUE WITH THE SERVICES IN 
ACCORDANCE WITH THE SEVERITY AND ESCALATION GUIDELINES WHICH CAN BE 
FOUND AT 
http://www.cisco.com/web/about/doing business/legal/service descriptions/docs/Cisco Severity 
and Escalation Guidelines.pdf. 

9. PATENT, COPYRIGHT AND TRADEMARK INFRINGEMENT INDEMNIFICATION 
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a. Cisco will defend any claim(s) against Customer that a Cisco-Branded Service infringes third party 
patents, copyrights or registered trademarks (the "Claim") and will indemnify Customer against 
the final judgment entered by a court of competent jurisdiction or any settlements arising out of a 
Claim. 

b. Customer shall: 

i. promptly notify Cisco in writing of the Claim (or threat thereof), and any subsequent litigation 
updates; and 

ii. cooperate with Cisco in the defense of the Claim (including any statements to third parties 
regarding the Claim), and grant Cisco full and exclusive control of the defense and settlement 
of the Claim and any subsequent appeal. 

If Customer fails to notify Cisco promptly of the Claim, and that failure prejudices Cisco's ability 
to defend, settle or respond to the Claim, then Cisco's obligation to defend or indemnify 
Customer with respect to that Claim will be reduced to the extent Cisco has been prejudiced. 
In addition, such failure to provide prompt notification shall relieve Cisco of any obligation to 
reimburse for Customer attorneys' fees incurred prior to notification. 

c. If a Claim is made or appears likely, Customer agrees to permit Cisco to procure for Customer the 
right to continue using the Cisco-Branded Service, or to replace or modify the Cisco-Branded 
Service with one that is at least functionally equivalent. If Cisco determines that none of those 
alternatives is reasonably available, then Cisco will refund to Customer a pro rata portion of the 
price originally paid by Customer to Cisco for such Cisco-Branded Service for the remainder of the 
unexpired term. 

d. Cisco has no obligation for any Claim based on: 

i. compliance with any designs, specifications, requirements or instructions provided by 
Customer or a third party on Customer's behalf; 

ii. modification of a Cisco-Branded Service by Customer or a third party; 

iii. the amount or duration of use made of the Cisco-Branded Service, revenue earned through 
use of the Cisco-Branded Service, or services offered through use of the Cisco-Branded 
Service; or 

iv. combination, operation or use of a Cisco-Branded Service with non-Cisco products, software, 
services or business processes. 

e. This Section states Cisco's entire obligation and Customer's exclusive remedy regarding any 
claims for intellectual property infringement. 

10. LIMITATION AND EXCLUSION OF LIABILITY 

a. Nothing in this Agreement limits or excludes the liability of: 

i. Either party to the other for: 

1. bodily injury or death resulting directly from the negligence of the other party; 

2. fraud or fraudulent misrepresentation; 

3. ; or 
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4. any liability that cannot be limited or excluded under applicable law. 

ii. Customer to Cisco arising out of: 

1. Customer's breach of Section 7 (licenses) or; 

2. Failure to pay any amounts due to Cisco under this Agreement 

b. Subject to Section 1 0a above and Section 1 0c below, each party's total aggregate liability is limited 
to the greater of: 

i. One hundred thousand dollars (US$100,000); or 

ii. the money paid to Cisco under this Agreement during the twelve (12) month period prior to 
the event or circumstances that first gave rise to such liability. 

C. Subject to Section 1 0a above, and notwithstanding anything else in this Agreement to the contrary, 
neither party will be liable for any: 

i. special, incidental, indirect or consequential damages; 

ii. loss of any of the following: profits, revenue, business, anticipated savings, use of any 
product or service, opportunity, goodwill or reputation; 

iii. lost or damaged data; or 

iv. wasted expenditure (other than any expenditure necessarily incurred to discharge the 
innocent party's duty or to mitigate its losses). 

This limitation of liability applies whether the claims are contract, tort (including negligence), 
misrepresentation or otherwise. This limitation of liability is in the aggregate and not per incident. 

d. Except for Customer's breach of Cisco's intellectual or proprietary rights, neither party may bring 
a claim under this Agreement more than 24 months after the event that creates the action or claim. 

e. References in this Section 10 to (a) a "party" includes a party's affiliates, officers, directors, 
employees, agents and suppliers and (b) "liability" includes liability arising from contract, tort 
(including negligence), under any indemnity, strict liability or otherwise, in each case even if a party 
has been informed of the possibility of that liability. In Section c, references to "loss" refers to any 
and all kinds of loss or damage including, without limitation, any damages, fines, costs, charges, 
fees or other liability. 

11. CONFIDENTIALITY 

a. Customer and Cisco acknowledge that they may each obtain Confidential Information in 
connection with this Agreement and their relationship. The receiving party shall at all times keep 
in trust and confidence all such Confidential Information, and may use such Confidential 
Information solely for the purpose of furtherance of the business relationship between the parties 
as provided in this Agreement. 

b. Notwithstanding the above, Cisco shall be authorized to disclose Customer's Confidential 
Information to contractors or employees of a Cisco entity who have a legitimate business need to 
have access to such information. 

c. Upon termination or expiration of this Agreement (for any reason and at any time), the receiving 
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party shall if so requested, immediately cease use of and return to the disclosing party or destroy 
all Confidential Information (including all copies thereof) in the receiving party's possession, 
custody, or control, provided that the receiving party may keep archival copies for regulatory 
purposes and to enforce its rights and subject to the obligations of confidentiality herein. 

d. This Section 11 shall not apply to information which: (i) has entered the public domain except 
where such entry is the result of the receiving party's breach of this Agreement; (ii) was rightfully 
in the receiving party's possession prior to disclosure under this Agreement; or (iii) is obtained by 
the receiving party on a non-confidential basis from a third party who has the right to disclose such 
information to the receiving party. 

e. The receiving party will be authorized to disclose Confidential Information as may be required by 
applicable law pursuant to a valid order issued by a court or government agency or relevant 
regulatory authority (including a stock exchange), provided that the receiving party provides: (i) 
prior written notice to the disclosing party of such obligation; and (ii) the opportunity to oppose 
such disclosure. 

f. Nothing in this Agreement will prohibit either party from developing or having developed for it 
products, concepts, systems or techniques that are similar to or compete with the products, 
concepts, systems or techniques contemplated by or embodied in the Confidential Information 
provided that such party does not violate any of its obligations under this Agreement in connection 
with such development. In addition, either party shall be free to use for any purpose the residuals 
resulting from access to or work with such Confidential Information, provided that such party shall 
maintain the confidentiality of the Confidential Information as provided herein. The term "residuals" 
means information in non-tangible form which may be retained by persons who have had access 
to the Confidential Information, including ideas, concepts, know-how or techniques contained 
therein, provided such Confidential Information is not expressly incorporated in a tangible form 
provided by the disclosing party. 

g. Neither party shall disclose the terms and conditions of this Agreement without the prior written 
consent of the other party. Any press release or publication regarding this Agreement is subject 
to both the prior review and the written approval of both parties. 

12. CONTENT, PRIVACY AND DATA PROTECTION 

a. Cisco makes no claim to Customer's Content and Cisco will not sell Customer's Content to third 
parties. 

b. Customer is solely responsible for its Content. Customer grants Cisco a worldwide, royalty-free, 
sublicensable license to use, modify, reproduce and distribute the Content, only as reasonably 
required to provide the Services. Where the Services include a publicly accessible Site with 
Customer's Content, Cisco may also publicly perform or publicly display such Content in order to 
provide the Services. 

c. Cisco will use Content and Submission Data in accordance with this Agreement, the applicable 
Services Description and Cisco's Privacy Statement, which is incorporated into this Agreement by 
reference. Cisco will not use, disclose or otherwise process Content and Submission Data other 
than (i) as reasonably necessary to provide the Services, (ii) where instructed or permitted by 
Customer, (iii) to exercise or protect Cisco's legal rights or (iv) as required by applicable law. 

d. Except as otherwise specified in a Service Description, Cisco will limit access and use of 
Customer's Content to Cisco employees and contractors as needed to deliver the Services. Cisco 
will (if so requested) return or destroy Customer's Content after the termination of the Services 
(provided that Cisco may retain a limited number of copies of such content in archival format for 
its record keeping and to enforce its rights). Cisco may make a reasonable charge for activities 
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relating to the return of Customer's Content including provision of such Content in a specific format. 

e. By using a Service and accepting this Agreement Customer agrees that Cisco may collect, use, 
store and process Content and Submission Data (including outside the country or territory where 
Customer is located), and transfer such Content and Submission Data to any of Cisco's Affiliates 
and/or authorized subcontractors or agents worldwide for their use and processing, only in 
connection with the provision of Services. Customer is responsible for obtaining consent from its 
Users to such processing and transfer of Content and Submission Data, including international 
transfers. 

f. Cisco will comply with all privacy and data protection laws applicable to Cisco's provision of the 
Services. Some of Customer's Content or other data may be subject to governmental regulation 
or otherwise may require security measures beyond those specified by Cisco for the relevant 
Service. Customer agrees not to input such Content or to otherwise provide such data unless 
Cisco has first agreed in writing to provide additional required security measures. Cisco is not 
responsible for compliance with any privacy or data protection law or regulatory provisions 
applicable to Customer or its industry and not generally applicable to Cisco's provision of the 
Services. 

13. CLOUD SERVICES 

a. The fees for Cloud Services may also include overage amounts or usage charges, if described in 
the relevant Service Description. 

b. The initial term of an Order for Cloud Services (the "Initial Term") commences on the date the 
Cloud Services are available for use by you and lasts for the period stated in the Order. After such 
initial term, unless the Order states otherwise, there will be an automatic renewal term of the same 
length (the "Renewal Term") unless Customer notifies Cisco in writing at least 30 days before the 
end of the Initial Term or then current Renewal Term that it does not want to renew the Cloud 
Services. 

c. If the fees for Cloud Services will change for the Renewal Term, Cisco will notify Customer 
reasonably in advance of the renewal. If Customer agrees with the fee changes, it may do nothing 
and the new fees will apply for the upcoming Renewal Term. 

d. Use of the Cloud Services is subject to Cisco's Acceptable Use Policy (" AUP") for Cloud Services 
set out at http://www.cisco.com/web/about/doing business/legal/terms-conditions/cloud-services­
acceptable-use-policy. htm I. 

e. Cisco may modify the computing environment used to provide Cloud Services, as long as such 
changes do not materially degrade the features, functionality or security of the Cloud Services. 

f. Customer will comply with all applicable laws and regulations related to its receipt and use of the 
Cloud Services. Customer must ensure that it has the right to use all features of the Cloud 
Services in its jurisdiction. The Cloud Services may not be available in all countries and may not 
be available for use in any particular location. 

g. Cisco may offer Customer the opportunity to use and evaluate Beta Cloud Services to get 
Customer's Feedback. Beta Cloud Services may contain bugs, errors and other problems and 
Customer accepts the Beta Cloud Services "AS-IS" without any express or implied support or 
warranty of any kind. Customer may be required to provide Feedback to use Beta Cloud Services. 
Cisco makes no representations, promises or guarantees that the Beta Cloud Services will ever 
be generally released. If a Beta Cloud Service is discontinued, unless otherwise provided in a 
separate written agreement, Cisco will give Customer reasonable advance notice that the Beta 
Cloud Service is being discontinued so that Customer can download its Content. After that, Cisco 
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may suspend or terminate access to the Beta Cloud Service and delete any Content or data on 
the Beta Cloud Service without any liability to Customer. 

h. If Cisco gives Customer access to any Cloud Services for evaluation purposes, Customer can only 
use such Services in a non-production environment and for the period Cisco notifies Customer of 
in writing. If no evaluation period is specified, such Cloud Services will be available for 30 days 
from when you first access such Cloud Services. Regardless of any other terms in this Agreement, 
the Cloud Services provided for evaluation purposes are provided "AS-IS" without any express or 
implied support or warranty of any kind. If Customer violates this Section, Cisco may charge 
Customer fees for its use. 

14. TERM AND TERMINATION 

a. The term of this Agreement shall commence on the Effective Date and shall continue for a period 
of one year. Such term will be renewed automatically for successive one-year terms unless either 
party gives written notice to terminate at least 60 days before the end of the then-current term. 

b. Where the parties have agreed to an Equipment List for which Cisco is to provide Technical 
Support Services, the term of such Equipment List shall commence on the date stated on the 
relevant Purchase Order, which may be up to 60 days following the date of issue of that Purchase 
Order. Unless otherwise agreed, the term of an Equipment List is 12 months and shall be renewed 
automatically for successive one year terms, unless either party notifies the other of its intent to 
terminate at least 60 days prior to the expiration of the then-current one year term. If Cisco agrees 
to provide Technical Support Services after expiry of an Equipment List, Customer shall pay for 
such Services at Cisco's then-current time and materials or non-contract service rates. 

c. Cisco reserves the right to make changes to the scope and content of all or any part of the 
Services, including terminating availability of a given Service, subject to giving Customer at least 
30 days' prior notice of such changes. Such changes will become effective only upon the renewal 
date of the affected Services. This Section does not apply to Services provided under a SOW. 

d. This Agreement and any Services provided hereunder may be terminated immediately by either 
party upon written notice if the other party breaches any of the material provisions of this 
Agreement and 

i. the breach is not capable of being cured or 

ii. the other party fails to cure such breach within 30 days after receiving written notice requiring 
such breach to be cured. 

e. If Services fees are not paid when due and payment has not been received within 30 days after 
notice from Cisco of such past due payment, Cisco may withhold the provision of Services until all 
overdue amounts are paid in full, or terminate immediately this Agreement and any Services. 

f. Either party may request termination of this Agreement and any Services hereunder to the court 
appointed administrator or receiver or similar officer under applicable law if: 

i. the other party ceases to carry on business as a going concern; 

ii. the other party becomes insolvent or the subject of bankruptcy proceedings; 

iii. any step is taken for the institution of voluntary or involuntary proceedings in bankruptcy or 
liquidation; in relation to the other party; or 
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iv. the other party has a receiver or similar officer appointed with respect to the whole or a 
substantial part of its assets. 

Each party will inform the other in writing of any threat of the events described in (i) to (iv) above 
which may affect its financial situation. 

g. If Customer places Purchase Orders which are accepted by Cisco following termination or 
expiration of this Agreement, such Purchase Orders shall be governed by the terms and conditions 
of this Agreement in effect immediately prior to such termination or expiration, unless the parties 
agree otherwise. However, acceptance by Cisco of any such Purchase Order will not be 
considered to be an extension or renewal of the term of this Agreement. 

h. Subject to Sections d and e above, the term of a SOW shall be as specified in that SOW and each 
Service provided under this Agreement shall expire at the end of its respective term, which may 
be after the termination of this Agreement becoming effective. 

i. If notice of termination of any Service is given (i) Cisco shall continue to provide such Service until 
the effective date of such termination and (ii) Customer shall pay Cisco for such Services up to the 
effective date of termination. 

j. Where Customer is entitled to terminate this Agreement pursuant to this Section 14, it shall in its 
sole discretion be entitled to terminate only the affected Purchase Order(s) that are the subject of 
the event that gave rise to the right to terminate. 

15. ASSIGNMENT AND SUBCONTRACTING 

a. Neither this Agreement nor any right or obligation under this Agreement may be assigned by a 
party without the other party's prior written consent, which will not be unreasonably withheld or 
delayed. Any attempted assignment shall be void and of no effect. However, Cisco may assign 
this Agreement and any right or obligation under it to an Affiliate without Customer's approval. 

b. Notwithstanding any assignment by Customer, Customer shall remain liable for the payment of all 
amounts due under this Agreement whether arising before or after such assignment. 

c. Cisco may subcontract the performance of the Services to one or more third party organizations. 
Any such subcontract shall not relieve Cisco of any of its obligations under this Agreement. 

16. EXPORT, Re-EXPORT, TRANSFER & USE CONTROLS 

Cisco products, technology and Services are subject to U.S. and local export control laws and 
regulations. The parties shall comply with such laws and regulations governing use, export, re-export 
and transfer of Products and technology and shall obtain all required U.S. and local authorizations, 
permits or licenses. 

17. MISCELLANEOUS 

a. Cisco may modify or discontinue Services features to comply with applicable laws and regulations. 
Cisco will comply with all applicable laws in the provision of the Services to Customer. 

b. The Software and related documentation are "commercial items" as defined at Federal Acquisition 
Regulation ("FAR") (48 C.F.R.) 2.101, consisting of "commercial computer software" and 
"commercial computer software documentation" as such terms are used in FAR 12.212. 
Consistent with FAR 12.211 (Technical Data) and FAR 12.212 (Computer Software) and Defense 
Federal Acquisition Regulation Supplement ("DFAR") 227.7202-1 through 227.7202-4, and 
notwithstanding any other provision to the contrary in any agreement into which this Agreement 
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may be incorporated, Government end users will acquire the Software and related documentation 
with only those rights set forth in this Agreement. Any license provisions that are inconsistent with 
federal procurement regulations are not enforceable against the U.S. Government. 

18. GENERAL 

a. Choice of Law. The validity, interpretation, and performance of this Agreement shall be governed 
by and construed under the laws of the State of California, United States of America, as if 
performed wholly within the state and without giving effect to the principles of conflicts of law. 

The Federal District Court, Northern District of California or the Superior Court of Santa Clara 
County, California shall have exclusive jurisdiction over any claim arising under this Agreement, 
provided that either party may seek interim injunctive relief in any court of appropriate jurisdiction 
with respect to any alleged breach of such party's intellectual property or proprietary rights. 

The parties agree that the UN Convention on Contracts for the International Sale of Goods shall 
not apply to the interpretation or enforcement of this Agreement. 

b. Dispute Resolution. Cisco and Customer agree that any conflict, dispute, controversy, or claim 
arising out of or relating to this Agreement or the relationship created by this Agreement, including 
questions of arbitrability, whether sounding in tort or contract (together or individually a "Dispute"), 
shall be finally resolved in accordance with the following process: 

i. Escalation of Disputes. Subject to Section x below, the parties agree to attempt to resolve 
each Dispute by first escalating the Dispute to their respective business managers. Within 
fourteen (14) calendar days of written notice of a Dispute, the business managers will meet 
in person or by phone and work in good faith to resolve the Dispute. 

ii. Mandatory, Non-Binding Mediation. Subject to Section x below, if the parties are unable to 
resolve the Dispute in accordance with Section i above, either party may initiate a mandatory, 
non-binding mediation. The mediation shall be in accordance with the JAMS mediation 
procedures then in effect. The JAMS mediation procedures are hereby incorporated by 
reference into this clause. 

iii. The parties shall share all fees and costs of the mediation proceedings. 

iv. All communications made during the course of the mediation by either of the parties or the 
mediator are intended to be confidential and privileged to the extent permitted by law. 

v. Binding Arbitration. SUBJECT TO SECTION x BELOW, IF THE PARTIES ARE UNABLE TO 
RESOLVE THE DISPUTE THROUGH THE MEDIATION PROCESS WITHIN SIXTY (60) 
CALENDAR DAYS OF THE APPOINTMENT OF THE MEDIATOR, OR SUCH FURTHER 
PERIOD AS THE PARTIES SHALL AGREE TO IN WRITING, THE DISPUTE SHALL BE 
REFERRED TO AND FINALLY RESOLVED BY BINDING ARBITRATION UNDER THE 
JAMS ARBITRATION RULES THEN IN EFFECT, WHICH ARE HEREBY INCORPORATED 
BY REFERENCE INTO THIS CLAUSE. 

vi. The arbitration tribunal shall consist of a sole arbitrator, selected in accordance with the JAMS 
arbitration rules. The arbitrator shall set a limited time period and establish procedures 
designed to reduce the cost and time for discovery while allowing the parties an adequate 
opportunity to discover relevant information regarding the subject matter of the Dispute. 

vii. Cisco shall pay all fees and costs of the arbitration proceedings. After the arbitrator issues 
the written award, however, the prevailing party may apply to the arbitrator for recovery of all 
reasonable costs and expenses associated with the arbitration, including, but not limited to, 
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the fees of the arbitrator, administrative fees, and reasonable attorneys' fees. 
and expenses will be awarded at the arbitrator's discretion. 

Such costs 

viii. Notwithstanding anything to the contrary, the arbitrator shall exceed his or her powers if the 
arbitrator awards damages inconsistent with the provisions set forth in Section 10 of this 
Agreement. The parties irrevocably waive the award of any such damages. 

ix. The language to be used in the arbitration shall be English. 

x. Preliminary Relief. At any point after a Dispute has arisen, in the event interim or provisional 
relief is necessary to protect the rights or property of a party under Section 11 of this 
Agreement or otherwise prior to the resolution of the Dispute, either party may, without 
waiving any process or remedy under this Agreement, seek such relief from any court of 
competent jurisdiction. 

c. Force Majeure. Neither party shall be liable for any delay or failure in non-monetary performance 
obligations due to a Force Majeure Event. The time for performance of the obligations and rights 
of the defaulting party shall be extended for a period equal to the duration of the Force Majeure 
Event. 

d. No Waiver. The waiver by either party of any right provided under this Agreement shall not 
constitute a subsequent or continuing waiver of such right or of any other right under this 
Agreement. 

e. Severability. If one or more terms of this Agreement become or are declared to be illegal or 
otherwise unenforceable by any court of competent jurisdiction, each such part or term shall be 
null and void and shall be deemed deleted from this Agreement. All remaining terms of this 
Agreement shall remain in full force and effect. However, if this paragraph is invoked and, as a 
result, the value of this Agreement is materially impaired for either party, then the affected party 
may terminate this Agreement by written notice with immediate effect. 

f. Attorneys' Fees. In any suit or proceeding relating to this Agreement the prevailing party will have 
the right to recover from the other its costs and reasonable fees and expenses of attorneys, 
accountants, and other professionals incurred in connection with the suit or proceeding, including 
costs, fees and expenses upon appeal, separately from and in addition to any other amount 
included in such judgment. This provision is intended to be severable from the other provisions of 
this Agreement, and shall survive expiration or termination and shall not be merged into any such 
judgment. 

g. No Agency. This Agreement does not create any agency, partnership, joint venture, or franchise 
relationship. No employee of either party shall be or become, or shall be deemed to be or become, 
an employee of the other party by virtue of the existence or implementation of this Agreement. 
Each party hereto is an independent contractor. Neither party shall assume or create any 
obligation of any nature whatsoever on behalf of the other party or bind the other party in any 
respect whatsoever. 

h. Entire Agreement. This Agreement is the complete agreement between the parties concerning 
the subject matter of this Agreement and replaces any prior oral or written communications 
between the parties except as agreed in writing between the parties. There are no conditions, 
understandings, agreements, representations or warranties, expressed or implied. This 
Agreement may only be modified by a written document executed by both parties. 

i. Notices. All notices required or permitted under this Agreement shall be in writing. Notices will be 
deemed to have been given (i) one day after deposit with a commercial express courier specifying 
next day delivery; or (ii) two days for international courier packages specifying two-day delivery, 
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with written verification of receipt. 

All communications shall be sent to the parties' addresses shown on the first page of this 
Agreement or to such other address as may be designated from time to time by a party by giving 
at least 14 days' written notice to the other party. 

Notwithstanding the above, notices from Cisco regarding general changes in pricing, Services, 
policies or programs may also be by posting on Cisco.com (or any other website used by Cisco) 
or by e-mail or fax. 

j. Survival. The following sections shall survive the expiration or earlier termination of this 
Agreement: Sections 1 (Definitions), 4 (Pricing, Invoicing and Payment), 5 (Technical Support 
Services), 6 (Ownership), 7 (Licenses), 8 (Warranty), 9 (Patent, Copyright and Trademark 
Infringement Indemnification), 10 (Limitation and Exclusion of Liability), 11 (Confidentiality), 12 
(Content, Privacy and Data Protection), 13 (Cloud Services), 14 (Term and Termination), and 15 
(Assignment and Subcontracting). 

k. Counterparts. This Agreement may be executed in two counterparts, each of which shall be 
deemed an original and together which shall constitute one and the same instrument. A validly 
executed counterpart that is delivered by one party to the other via electronic transmission (a 
"Counterpart Image") shall be valid and binding to the same extent as one delivered physically, 
provided that the valid signature is clearly visible in the Counterpart Image. If a party delivers a 
Counterpart Image in place of an originally-executed counterpart, such party shall retain the 
originally-executed counterpart in its files for at least the duration of this Agreement. 
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----·-·--------------------------- ------ ------· 

EXHIBIT A 

CISCO END USER LICENSE AGREEMENT 

This is an agreement between You and Cisco Systems, Inc. or its affiliates ("Cisco") and governs your Use of Cisco 
Software. "You" and "Your" means the individual or legal entity licensing the Software under this EULA. "Use· or 
"Using" means to download, install, activate, access or otherwise use the Software. "Software" means the Cisco 
computer programs and any Upgrades made available to You by an Approved Source and licensed to You by Cisco. 
"Documentation" is the Cisco user or technical manuals, training materials, specifications or other documentation 
applicable to the Software and made available to You by an Approved Source. "Approved Source" means (i) Cisco or 
(ii) the Cisco authorized reseller, distributor or systems integrator from whom you acquired the Software. "Entitlement" 
means the license detail; including license metric, duration, and quantity provided in a product ID (PID) published on 
Cisco's price list, claim certificate or right to use notification. "Upgrades" means all updates, upgrades, bug fixes, error 
corrections, enhancements and other modifications to the Software and backup copies thereof. 

This agreement, any supplemental license terms and any specific product terms at www.cisco.com/qo/softwareterms 
(collectively, the "EULA"} govern Your Use of the Software. 

1. ACCEPTANCE OF TERMS 

By Using the Software, You agree to be bound by the terms of the EULA. If you are entering into this EULA 
on behalf of an entity, you represent that you have authority to bind that entity. If you do not have such 
authority or you do not agree to the terms of the EULA, neither you nor the entity may Use the Software 
and it may be returned to the Approved Source for a refund within thirty (30) days of the date you acquired 
the Software or Cisco product. Your right to return and refund applies only if you are the original end user 
licensee of the Software. 

2. LICENSE 

a. Subject to payment of the applicable fees and compliance with this EULA, Cisco grants You a limited, non­
exclusive and non-transferable license to Use object code versions of the Software and the Documentation 
solely for Your internal operations and in accordance with the Entitlement and the Documentation. Cisco 
licenses You the right to Use only the Software You acquire from an Approved Source. Unless contrary to 
applicable law, You are not licensed to Use the Software on second-hand or refurbished Cisco equipment not 
authorized by Cisco, or on Cisco equipment not purchased through an Approved Source. In the event that 
Cisco requires You to register as an end user, Your license is valid only if the registration is complete and 
accurate. The Software may contain open source software, subject to separate license terms made available 
with the Cisco Software or Documentation. 

b. If the Software is licensed for a specified term, Your license is valid solely for the applicable term in the 
Entitlement. Your right to Use the Software begins on the date the Software is made available for download 
or installation and continues until the end of the specified term, unless otherwise terminated in accordance 
with this Agreement. 

3. EVALUATION LICENSE 

If You license the Software or receive Cisco product(s) for evaluation purposes or other limited, temporary use as 
authorized by Cisco (the "Evaluation Product"}, Your Use of the Evaluation Product is only permitted for the 
period limited by the license key or otherwise stated by Cisco in writing. If no evaluation period is identified by the 
license key or in writing, then the evaluation license is valid for thirty (30) days from the date the Software or Cisco 
product is made available to You. You will be invoiced forthe list price of the Evaluation Product if You fail to return 
or stop Using it by the end of the evaluation period. The Evaluation Product is licensed "AS-IS" without support or 
warranty of any kind, expressed or implied. Cisco does not assume any liability arising from any use of the 
Evaluation Product. You may not publish any results of benchmark tests run on the Evaluation Product without first 
obtaining written approval from Cisco. You authorize Cisco to use any feedback or ideas You provide Cisco in 
connection with Your Use of the Evaluation Product. 

4. OWNERSHIP 

Cisco or its licensors retain ownership of all intellectual property rights in and to the Software, including copies, 
improvements, enhancements, derivative works and modifications thereof. Your rights to Use the Software are 
limited to those expressly granted by this EULA. No other rights with respect to the Software or any related 
intellectual property rights are granted or implied. 
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5. LIMITATIONS AND RESTRICTIONS 

You will not and will not allow a third party to: 

a. transfer, sublicense, or assign Your rights under this license to any other person or entity (except as expressly 
provided in Section 12 below), unless expressly authorized by Cisco in writing; 

b. modify, adapt or create derivative works of the Software or Documentation; 

c. reverse engineer, decompile, decrypt, disassemble or otherwise attempt to derive the source code for the 
Software, except as provided in Section 16 below; 

d. make the functionality of the Software available to third parties, whether as an application service provider, or 
on a rental, service bureau, cloud service, hosted service, or other similar basis unless expressly authorized 
by Cisco in writing; 

e. Use Software that is licensed for a specific device, whether physical or virtual, on another device, unless 
expressly authorized by Cisco in writing; 

f. remove, modify, or conceal any product identification, copyright, proprietary, intellectual property notices or 
other marks on or within the Software; or 

6. THIRD PARTY USE OF SOFTWARE 

You may permit a third party to Use the Software licensed to You under this EULA if such Use is solely (i) on Your 
behalf, (ii) for Your internal operations, and (iii) in compliance with this EULA. You agree that you are liable for any 
breach of this EULA by that third party. 

7. LIMITED WARRANTY AND DISCLAIMER 

a. Limited Warranty. Cisco warrants that the Software will substantially conform to the applicable Documentation 
for the longer of (i) ninety (90) days following the date the Software is made available to You for your Use or 
(ii) as otherwise set forth at http://www.cisco.com/go/warranty. This warranty does not apply if the Software, 
Cisco product or any other equipment upon which the Software is authorized to be used: (i) has been altered, 
except by Cisco or its authorized representative, (ii) has not been installed, operated, repaired, or maintained 
in accordance with instructions supplied by Cisco, (iii) has been subjected to abnormal physical or electrical 
stress, abnormal environmental conditions, misuse, negligence, or accident; (iv) is licensed for beta, 
evaluation, testing or demonstration purposes or other circumstances for which the Approved Source does 
not receive a payment of a purchase price or license fee; or (v) has not been provided by an Approved Source. 
Cisco will use commercially reasonable efforts to deliver to You Software free from any viruses, programs, or 
programming devices designed to modify, delete, damage or disable the Software or Your data. 

b. Exclusive Remedy. At Cisco's option and expense, Cisco shall repair, replace, or cause the refund of the 
license fees paid for the non-conforming Software. This remedy is conditioned on You reporting the non­
conformance in writing to Your Approved Source within the warranty period. The Approved Source may ask 
You to return the Software, the Cisco product, and/or Documentation as a condition of this remedy. This 
Section is Your exclusive remedy under the warranty. 

c. Disclaimer 

Except as expressly set forth above, Cisco and its licensors provide Software "as is" and expressly 
disclaim all warranties, conditions or other terms, whether express, implied or statutory, including 
without limitation, warranties, conditions or other terms regarding merchantability, fitness for a 
particular purpose, design, condition, capacity, performance, title, and non-infringement. Cisco does 
not warrant that the Software will operate uninterrupted or error-free or that all errors will be corrected. 
In addition, Cisco does not warrant that the Software or any equipment, system or network on which 
the Software is used will be free of vulnerability to intrusion or attack. 

8. LIMITATIONS AND EXCLUSIONS OF LIABILITY 

In no event will Cisco or its licensors be liable for the following, regardless of the theory of liability or 
whether arising out of the use or inability to use the Software or otherwise, even if a party been advised of 
the possibility of such damages: (a) indirect, incidental, exemplary, special or consequential damages; (b) 
loss or corruption of data or interrupted or loss of business; or (c) loss of revenue, profits, goodwill or 
anticipated sales or savings. All liability of Cisco, its affiliates, officers, directors, employees, agents, 
suppliers and licensors collectively, to You, whether based in warranty, contract, tort (including 
negligence), or otherwise, shall not exceed the license fees paid by You to any Approved Source for the 
Software that gave rise to the claim. This limitation of liability for Software is cumulative and not per 
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incident Nothing in this Agreement limits or excludes any liability that cannot be limited or excluded 
under applicable law. 

9. UPGRADES AND ADDITIONAL COPIES OF SOFTWARE 

Notwithstanding any other provision of this EU LA, You are not permitted to Use Upgrades unless You, at the time 
of acquiring such Upgrade: 

a. already hold a valid license to the original version of the Software, are in compliance with such license, and 
have paid the applicable fee for the Upgrade; and 

b. limit Your Use of Upgrades or copies to Use on devices You own or lease; and 

c. unless otherwise provided in the Documentation, make and Use additional copies solely for backup purposes, 
where backup is limited to archiving for restoration purposes. 

10. AUDIT 

During the license term for the Software and for a period of three (3) years after its expiration or termination, You 
will take reasonable steps to maintain complete and accurate records of Your use of the Software sufficient to 
verify compliance with this EULA No more than once per twelve (12) month period, You will allow Cisco and its 
auditors the right to examine such records and any applicable books, systems (including Cisco product(s) or other 
equipment), and accounts, upon reasonable advanced notice, during Your normal business hours. If the audit 
discloses underpayment of license fees, You will pay such license fees plus the reasonable cost of the audit within 
thirty (30) days of receipt of written notice. 

11. TERM AND TERMINATION 

This EULA shall remain effective until terminated or until the expiration of the applicable license or subscription 
term. You may terminate the EULA at any time by ceasing use of or destroying all copies of Software. This EULA 
will immediately terminate if You breach its terms, or if You fail to pay any portion of the applicable license fees 
and You fail to cure that payment breach within thirty (30) days of notice. Upon termination of this EULA, You shall 
destroy all copies of Software in Your possession or control. 

12. TRANSFERABILITY 

You may only transfer or assign these license rights to another person or entity in compliance with the current 
Cisco Relicensing/Transfer Policy. Any attempted transfer or, assignment not in compliance with the foregoing 
shall be void and of no effect. 

13. U.S. GOVERNMENT END USERS 

The Software and Documentation are "commercial items," as defined at Federal Acquisition Regulation ("FAR") 
(48 C.F.R.) 2.101, consisting of "commercial computer software" and "commercial computer software 
documentation" as such terms are used in FAR 12.212. Consistent with FAR 12.211 (Technical Data) and FAR 
12.212 (Computer Software) and Defense Federal Acquisition Regulation Supplement ("DFAR") 227.7202-1 
through 227. 7202-4, and notwithstanding any other FAR or other contractual clause to the contrary in any 
agreement into which this EULA may be incorporated, Government end users will acquire the Software and 
Documentation with only those rights set forth in this EULA. Any license provisions that are inconsistent with 
federal procurement regulations are not enforceable against the U.S. Government 

14. EXPORT 

Cisco Software, products, technology and services are subject to local and extraterritorial export control laws and 
regulations. You and Cisco each will comply with such laws and regulations governing use, export, re-export, and 
transfer of Software, products and technology and will obtain all required local and extraterritorial authorizations, 
permits or licenses. Specific export information may be found at: 
http:/ /tools. cisco. com/legal/export/pepd/Search. do. 

15. SURVIVAL 

Sections 4, 5, the warranty limitation in 7(a), 7(b) 7(c), 8, 10, 11, 13, 14, 15, 17 and 18 shall survive termination or 
expiration of this EULA. 

16. INTEROPERABILITY 

To the extent required by applicable law, Cisco shall provide You with the interface information needed to achieve 
interoperability between the Software and another independently created program. Cisco will provide this interface 
information at Your written request after you pay Cisco's licensing fees (if any). You will keep this information in 
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strict confidence and strictly follow any applicable terms and conditions upon which Cisco makes such information 
available. 

17. GOVERNING LAW, JURISDICTION AND VENUE 

If You acquired the Software in a country or territory listed below, as determined by reference to the address on 
the purchase order the Approved Source accepted or, in the case of an Evaluation Product, the address where 
Product is shipped, this table identifies the law that governs the EULA (notwithstanding any conflict of laws 
provision) and the specific courts that have exclusive jurisdiction over any claim arising under this EULA. 

Country or Territory Governing Law Jurisdiction and Venue 

United States, Latin America or 
the Caribbean 

State of California, United States of 
America 

Federal District Court, Northern District of 
California or Superior Court of Santa Clara 
County, California 

Canada Province of Ontario, Canada Courts of the Province of Ontario, Canada 

Europe (excluding Italy), 
Middle East, Africa, Asia 
(excluding Japan and China) or 
Oceana (excluding Australia) 

Laws of England English Courts 

Japan Laws of Japan Tokyo District Court of Japan 

Australia Laws of the State of New South 
Wales 

State and Federal Courts of New South 
Wales 

Italy Laws of Italy Court of Milan 

China Laws of the People's Republic of 
China 

Hong Kong International Arbitration Center 

All other countries or territories State of California State and Federal Courts of California 

The parties specifically disclaim the application of the UN Convention on Contracts for the International Sale of Goods. 
In addition, no person who is not a party to the EULA shall be entitled to enforce or take the benefit of any of its terms 
under the Contracts (Rights of Third Parties) Act 1999. Regardless of the above governing law, either party may seek 
interim injunctive relief in any court of appropriate jurisdiction with respect to any alleged breach of such party's 
intellectual property or proprietary rights. 

18. INTEGRATION 

If any portion of this EULA is found to be void or unenforceable, the remaining provisions of the EULA shall remain 
in full force and effect. Except as expressly stated or as expressly amended in a signed agreement, the EULA 
constitutes the entire agreement between the parties with respect to the license of the Software and supersedes 
any conflicting or additional terms contained in any purchase order or elsewhere, all of which terms are excluded. 
The parties agree that the English version of the EULA will govern in the event of a conflict between it and any 
version translated into another language. 

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and 
other countries. To view a list of Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party 
trademarks mentioned are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (1110R). 
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